
Users may encounter the following message prior 
to viewing FAITAS:

“The FAITAS site is hosted on a .mil network and has a DOD security certificate applied to it. 
Users receive the warning because they do not have the DOD root certificates installed on 
their workstation. There is no security risk to continue. Users can download and install the 
DOD root certificates on their workstations as they are publicly available. Download 
certificates at: http://www.acq.osd.mil/root.html. Once installed the warning messages will 

go away.” – FAI Helpdesk FAQs


