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 M. Sylvia Ball
Sylvia works for IRS Procurement as Chief Learning Officer for the Treasury Acquisition Institute where she provides oversight and training for the acquisition workforce; Treasury-wide and for numerous other agencies.  She has more than 13 years experience as an instructor at institutions such as Educational Services Institute (ESI) and the USDA Graduate School. 

Sylvia is a certified Myers Briggs Facilitator, Franklin Covey Facilitator and Change Management (Who Moved My Cheese) facilitator.  She teaches classes in Leadership, Time, Stress and Change Management as well as other professional development courses.   
Sylvia has a passion for motivating people, especially youth. She participates in outreach efforts in schools and churches conducting workshops on self-esteem, abstinence and setting and achieving goals. 

Sylvia has a Bachelor’s Degree in Business Management from Virginia Union University and a Masters of Divinity from the Samuel DeWitt Proctor School of Theology at Virginia Union University in Richmond, Va.

