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 INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS 

 52.212-1 Instructions to Offerors—Commercial Items (Jan 2017) 
(a) North American Industry Classification System (NAICS) code and small business size 

standard. The NAICS code and small business size standard for this acquisition appear in Block 10 of the 
solicitation cover sheet (SF 1449). However, the small business size standard for a concern which submits an 
offer in its own name, but which proposes to furnish an item which it did not itself manufacture, is 500 employees.  

(b) Submission of offers. Submit signed and dated offers to the office specified in this solicitation at or 
before the exact time specified in this solicitation. Offers may be submitted on the SF 1449, letterhead stationery, 
or as otherwise specified in the solicitation. As a minimum, offers must show—  

(1) The solicitation number; 
(2) The time specified in the solicitation for receipt of offers; 
(3) The name, address, and telephone number of the offeror; 
(4) A technical description of the items being offered in sufficient detail to evaluate compliance with the 

requirements in the solicitation. This may include product literature, or other documents, if necessary; 
(5) Terms of any express warranty; 
(6) Price and any discount terms; 
(7) “Remit to” address, if different than mailing address; 
(8) A completed copy of the representations and certifications at FAR 52.212-3 (see FAR 52.212-3(b) for 

those representations and certifications that the offeror shall complete electronically);  
(9) Acknowledgment of Solicitation Amendments; 
(10) Past performance information, when included as an evaluation factor, to include recent and relevant 

contracts for the same or similar items and other references (including contract numbers, points of contact with 
telephone numbers and other relevant information); and 

(11) If the offer is not submitted on the SF 1449, include a statement specifying the extent of agreement 
with all terms, conditions, and provisions included in the solicitation. Offers that fail to furnish required 
representations or information, or reject the terms and conditions of the solicitation may be excluded from 
consideration.  

(c) Period for acceptance of offers. The offeror agrees to hold the prices in its offer firm for 30 calendar 
days from the date specified for receipt of offers, unless another time period is specified in an addendum to the 
solicitation.  

(d) Product samples. When required by the solicitation, product samples shall be submitted at or prior to the 
time specified for receipt of offers. Unless otherwise specified in this solicitation, these samples shall be submitted 
at no expense to the Government, and returned at the sender’s request and expense, unless they are destroyed 
during preaward testing.  

(e) Multiple offers. Offerors are encouraged to submit multiple offers presenting alternative terms and 
conditions, including alternative line items (provided that the alternative line items are consistent with subpart 4.10 
of the Federal Acquisition Regulation), or alternative commercial items for satisfying the requirements of this 
solicitation. Each offer submitted will be evaluated separately.  

(f) Late submissions, modifications, revisions, and withdrawals of offers. 
(1) Offerors are responsible for submitting offers, and any modifications, revisions, or withdrawals, so as to 

reach the Government office designated in the solicitation by the time specified in the solicitation. If no time is 
specified in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on 
the date that offers or revisions are due. 

(2)(i) Any offer, modification, revision, or withdrawal of an offer received at the Government office designated 
in the solicitation after the exact time specified for receipt of offers is “late” and will not be considered unless it is 
received before award is made, the Contracting Officer determines that accepting the late offer would not unduly 
delay the acquisition; and— 

https://www.acquisition.gov/sites/default/files/current/far/html/FormsStandard67.html#wp1189284
https://www.acquisition.gov/sites/default/files/current/far/html/FormsStandard67.html#wp1189284
https://www.acquisition.gov/sites/default/files/current/far/html/52_212_213.html#wp1179194
https://www.acquisition.gov/sites/default/files/current/far/html/52_212_213.html#wp1179194
https://www.acquisition.gov/sites/default/files/current/far/html/FormsStandard67.html#wp1189284
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(A) If it was transmitted through an electronic commerce method authorized by the solicitation, it was 
received at the initial point of entry to the Government infrastructure not later than 5:00 p.m. one working day prior 
to the date specified for receipt of offers; or 

(B) There is acceptable evidence to establish that it was received at the Government installation 
designated for receipt of offers and was under the Government’s control prior to the time set for receipt of offers; 
or 

(C) If this solicitation is a request for proposals, it was the only proposal received. 
(ii) However, a late modification of an otherwise successful offer, that makes its terms more favorable to 

the Government, will be considered at any time it is received and may be accepted. 
(3) Acceptable evidence to establish the time of receipt at the Government installation includes the time/date 

stamp of that installation on the offer wrapper, other documentary evidence of receipt maintained by the 
installation, or oral testimony or statements of Government personnel. 

(4) If an emergency or unanticipated event interrupts normal Government processes so that offers cannot be 
received at the Government office designated for receipt of offers by the exact time specified in the solicitation, 
and urgent Government requirements preclude amendment of the solicitation or other notice of an extension of 
the closing date, the time specified for receipt of offers will be deemed to be extended to the same time of day 
specified in the solicitation on the first work day on which normal Government processes resume. 

(5) Offers may be withdrawn by written notice received at any time before the exact time set for receipt of 
offers. Oral offers in response to oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile 
offers, offers may be withdrawn via facsimile received at any time before the exact time set for receipt of offers, 
subject to the conditions specified in the solicitation concerning facsimile offers. An offer may be withdrawn in 
person by an offeror or its authorized representative if, before the exact time set for receipt of offers, the identity of 
the person requesting withdrawal is established and the person signs a receipt for the offer. 

(g) Contract award (not applicable to Invitation for Bids). The Government intends to evaluate offers 
and award a contract without discussions with offerors. Therefore, the offeror’s initial offer should contain the 
offeror’s best terms from a price and technical standpoint. However, the Government reserves the right to conduct 
discussions if later determined by the Contracting Officer to be necessary. The Government may reject any or all 
offers if such action is in the public interest; accept other than the lowest offer; and waive informalities and minor 
irregularities in offers received.  

(h) Multiple awards. The Government may accept any item or group of items of an offer, unless the offeror 
qualifies the offer by specific limitations. Unless otherwise provided in the Schedule, offers may not be submitted 
for quantities less than those specified. The Government reserves the right to make an award on any item for a 
quantity less than the quantity offered, at the unit prices offered, unless the offeror specifies otherwise in the offer.  

(i) Availability of requirements documents cited in the solicitation.  
(1)(i) The GSA Index of Federal Specifications, Standards and Commercial Item Descriptions, FPMR 

Part 101-29, and copies of specifications, standards, and commercial item descriptions cited in this solicitation 
may be obtained for a fee by submitting a request to— 

GSA Federal Supply Service Specifications Section  
Suite 8100  
470 East L’Enfant Plaza, SW  
Washington, DC 20407  

Telephone (202) 619-8925  
Facsimile (202) 619-8978.  

(ii) If the General Services Administration, Department of Agriculture, or Department of Veterans Affairs 
issued this solicitation, a single copy of specifications, standards, and commercial item descriptions cited in this 
solicitation may be obtained free of charge by submitting a request to the addressee in paragraph (i)(1)(i) of this 
provision. Additional copies will be issued for a fee. 

(2) Most unclassified Defense specifications and standards may be downloaded from the following ASSIST 
websites: 



 309 of 319 

(i) ASSIST (https://assist.dla.mil/online/start/).  
(ii) Quick Search (http://quicksearch.dla.mil/).  
(iii) ASSISTdocs.com (http://assistdocs.com).  

(3) Documents not available from ASSIST may be ordered from the Department of Defense Single Stock 
Point (DoDSSP) by— 

(i) Using the ASSIST Shopping Wizard (https://assist.dla.mil/wizard/index.cfm);  
(ii) Phoning the DoDSSP Customer Service Desk (215) 697-2179, Mon-Fri, 0730 to 1600 EST; or 
(iii) Ordering from DoDSSP, Building 4, Section D, 700 Robbins Avenue, Philadelphia, PA 19111-5094, 

Telephone (215) 697-2667/2179, Facsimile (215) 697-1462. 
(4) Nongovernment (voluntary) standards must be obtained from the organization responsible for their 

preparation, publication, or maintenance. 
(j) Unique entity identifier. (Applies to all offers exceeding $3,500, and offers of $3,500 or less if the 

solicitation requires the Contractor to be registered in the System for Award Management (SAM) database.) The 
Offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation “Unique 
Entity Identifier” followed by the unique entity identifier that identifies the Offeror’s name and address. The Offeror 
also shall enter its Electronic Funds Transfer (EFT) indicator, if applicable. The EFT indicator is a four-character 
suffix to the unique entity identifier. The suffix is assigned at the discretion of the Offeror to establish additional 
SAM records for identifying alternative EFT accounts (see subpart 32.11) for the same entity. If the Offeror does 
not have a unique entity identifier, it should contact the entity designated at www.sam.gov for unique entity 
identifier establishment directly to obtain one. The Offeror should indicate that it is an offeror for a Government 
contract when contacting the entity designated at www.sam.gov for establishing the unique entity identifier. 

(k) System for Award Management. Unless exempted by an addendum to this solicitation, by submission of an 
offer, the offeror acknowledges the requirement that a prospective awardee shall be registered in the SAM 
database prior to award, during performance and through final payment of any contract resulting from this 
solicitation. If the Offeror does not become registered in the SAM database in the time prescribed by the 
Contracting Officer, the Contracting Officer will proceed to award to the next otherwise successful registered 
Offeror. Offerors may obtain information on registration and annual confirmation requirements via the SAM 
database accessed through https://www.acquisition.gov.  

(l) Debriefing. If a post-award debriefing is given to requesting offerors, the Government shall disclose the 
following information, if applicable:  

(1) The agency’s evaluation of the significant weak or deficient factors in the debriefed offeror’s offer. 
(2) The overall evaluated cost or price and technical rating of the successful and the debriefed offeror and 

past performance information on the debriefed offeror. 
(3) The overall ranking of all offerors, when any ranking was developed by the agency during source 

selection. 
(4) A summary of the rationale for award; 
(5) For acquisitions of commercial items, the make and model of the item to be delivered by the successful 

offeror. 
(6) Reasonable responses to relevant questions posed by the debriefed offeror as to whether source-

selection procedures set forth in the solicitation, applicable regulations, and other applicable authorities were 
followed by the agency. 

https://assist.dla.mil/online/start/
http://quicksearch.dla.mil/
http://assistdocs.com/
https://assist.dla.mil/wizard/index.cfm
https://www.acquisition.gov/sites/default/files/current/far/html/Subpart%2032_11.html#wp1043964
https://www.acquisition.gov/sites/default/files/current/far/html/www.sam.gov
https://www.acquisition.gov/sites/default/files/current/far/html/www.sam.gov
https://www.acquisition.gov/
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 52.216-1 Type of Contract (Apr 1984) 
The Government contemplates award of a combination Firm-Fixed Price and Indefinite Delivery 
Indefinite Quantity contract resulting from this solicitation. 

 52.251-2 Solicitation Provisions Incorporated by Reference (Feb 1998) 

L.3.1. 52.204-7 System for Award Management (Oct 2016) 

L.3.2. 52.204-16 Commercial and Government Entity Code Reporting (Jul 2016) 

L.3.3. 52.204-18 Commercial and Government Entity Code Maintenance (Jul 2016) 

L.3.4. 52.237-1 Site Visit (Apr 1984) 

 Proposal Submission Instructions 

L.4.1. Proposals shall consist of a 20-minute video submission, a written price proposal, and an 
oral presentation. 

L.4.2. STEP 1, Factor 1 - Video Submission of Experience 

L.4.2.1. Video Submission Instructions 

L.4.2.1.1. The offeror shall submit a video that is no longer than 20 minutes in 
length/duration utilizing Youtube.com for the Government to access.  Video 
content that extends beyond 20 minutes will not be considered in the 
evaluation.  Videos may be marked public or private.  By 8:00am EST on 
Wednesday, October 11, 2017, the Offeror shall send a YouTube link and 
password to Sandra Oliver Schmidt at Sandra.Schmidt@fletc.dhs.gov in 
order for DHS to access the video submission.  The Contracting Officer will 
confirm receipt of Video Submissions.  Do not provide a shortened URL, 
such as youtu.be. 

L.4.2.1.2. It is the Government’s desire that the video feature at least one (1) individual 
who will manage the contract performance from company headquarters or 
the company’s centralized office.  This person should be a current employee 
at the company. 

L.4.2.1.3. Offerors shall provide sufficient information for the Government to determine 
its level of confidence in the ability of the Offeror to perform the 
requirements of the RFP based on an assessment of relevant experience 
from the contractor.  The Offeror shall demonstrate experience in 
accordance with Factor 1 evaluation criteria.  ONLY EXPERIENCE 
SHOULD BE DISCUSSED IN THE VIDEO.  Information regarding other 
factors will make it difficult for the Government to evaluate its confidence 
in your Experience.  The Government will not use information regarding 
other factors to supplement the Oral Presentation. 

mailto:Sandra.Schmidt@fletc.dhs.gov
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L.4.2.1.4. NOTE 1:  The Government does not intend to evaluate the quality of the video 
submissions.  Unnecessarily elaborate videos beyond that which is sufficient 
to present a complete and effective response to this solicitation are not 
desired and may be construed as an indication of the offeror’s lack of cost 
consciousness.  Computer-generated graphics, background music, elegant 
sets, and so forth are neither necessary nor wanted.  The Government 
strongly encourages Offerors not to invest significantly in the video 
submission.  A smartphone video or other low-cost video production is 
encouraged. 

L.4.2.1.5. NOTE 2:  An offeror who includes in its proposal data that it does not want 
disclosed to the public for any purpose, or used by the Government except 
for evaluation purposes, shall prepare a text indicating such.  This text may 
be displayed for no more than the first thirty seconds of the video 
submission.  This 30-second display will not count towards the 20-minute 
time limit. 

L.4.3. STEP 2 - Advisory Down-select Notification 

L.4.3.1.1. After the Government completes evaluation of Step 1 – Video Submissions, 
Offerors will receive an advisory notification.  Offerors who are rated most 
highly for Factor 1 will be advised to proceed to Oral Presentations.  
Offerors who were not among the most highly rated will be advised that 
they are unlikely to be viable competitors, along with the general basis for 
that opinion. The intent of this advice is to minimize proposal development 
costs for those Offerors with little chance of receiving an award.  However, 
the Government’s advice will be a recommendation only, and those offerors 
may elect to continue their participation in the acquisition.  The Government 
does not intend to provide debriefings after the completion of Step 1. 

L.4.3.1.2. Failure to participate in Step 1 precludes further consideration of an Offeror.  
Offeror submissions will not be accepted from Offerors who have not 
submitted Step 1 – Video Submissions by the due date and time stated in 
this solicitation. 

L.4.4. STEP 3 – Oral Presentation Attendance Request, Price Proposal, and Past Performance 

L.4.4.1. Within three (3) days of the Government’s issuance of the Advisory Notice, Contractors 
wishing to participate in Oral Presentations shall provide the following to the Contracting 
Officer via email at Sandra.Schmidt@fletc.dhs.gov:  

L.4.4.1.1. The names of the people who will attend the presentation, their current 
employers, their intended roles on the contract, whether they are proposed as 
key personnel, and a completed form FTC-OSPR-17Z.  An offering 
contractor will be invited to no more than one (1) oral presentation.  NOTE:  
Due to security restrictions and timing, only U.S. Citizens will be eligible to 
attend.  On the day of Oral Presentations, U.S. Citizen attendees born in 
another country will be required to show hard-copy proof of citizenship; all 
attendees will be required to bring a picture identification. 

mailto:Sandra.Schmidt@fletc.dhs.gov
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L.4.4.1.2. An Adobe PDF document of the Offeror’s Representations and Certifications 
(Section K clauses filled in). 

L.4.4.2. Upon the timely submission of the items above, the Contracting Officer will provide the 
following: 

L.4.4.2.1. A due date for Price Proposal and Past Performance reference list:  this due 
date will be approximately two (2) weeks from the issuance of the Advisory 
Notice. 

L.4.4.2.2. An assigned date and time of Oral Presentations: this date will be 
approximately three (3) weeks from the issuance of the Advisory Notice. 
The presentations will be held at FLETC Cheltenham which is located at 
4000 Commo Road, Cheltenham, Maryland.   

L.4.4.3. Price Proposal Instructions: 

L.4.4.3.1. The price proposal shall consist of two (2) documents:  One (1) Excel .xlsx 
file and one (1) Adobe PDF document. 

L.4.4.3.1.1. The Excel .xlsx format document shall include a detailed 
pricing narrative and breakdown showing, at a minimum, 
the labor rates, hours, material costs, all overhead rates, and 
how these costs add up to the proposed price for each CLIN.  
The file shall also include a Summary Worksheet showing 
the proposed price of each CLIN in Section B.  While 
certified cost and pricing data is not required, other than 
certified cost and pricing data is required.  The detailed 
breakdown of your proposal is required in order to allow the 
Government to determine both price realism and price 
reasonableness.  It will also allow the Government to ensure 
the applicable Wage Determination rates have been utilized. 

L.4.4.3.1.2. The Adobe PDF document shall contain the following:  1) A 
signed SF-1449, 2) Signed SF-30 forms for all RFP 
amendments issued, 3) audited company financial 
statements for the last three annual reporting periods, 4) a 
detailed discussion which demonstrates the Offeror’s 
proposed approach to having sufficient resources to enter 
into and sustain the effort proposed, and 5) any fill-ins 
completed along with other documentation required by any 
clause or provision of the solicitation. 
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If audited company financial statements are not available, 
the Chief Financial Officer shall provide a formal statement 
attesting to the accuracy of the financial information 
provided. 
 
When discussing sufficient resources, include a description 
of the financial resources that presently exist within the 
company to support this effort, whether outside financial 
support must be obtained, and if so, how it will be obtained 
and from what source.  Include documentation to 
substantiate outside financial support. 
 
The company financial statements and the narrative 
regarding resources will be utilized for a determination of 
responsibility and will not be used in proposal evaluation. 

L.4.4.3.1.3. Work completed under this contract is subject to the 
McNamara-O’Hara Service Contract Act.  The applicable 
Wage Determination is Number 2015-4281, Revision 7, 
dated 07/25/2017, and can be found in Section J. 

L.4.4.4. Past Performance Instructions: 

L.4.4.4.1. The Past Performance document shall consist of one (1) Adobe PDF 
document and be no more than two (2) pages in length. 

L.4.4.4.1.1. No more than four (4) past performance references shall be 
submitted. 

L.4.4.4.1.2. At a minimum, each reference shall include a contract 
number, dollar amount, period of performance, customer, 
location, and a current phone number and email for the 
current point-of-contact.  It is the responsibility of the 
offeror to ensure the point-of-contact for each reference is 
available to be reached by phone during the days 
immediately following the past performance submission. 

L.4.5. STEP 4 –Oral Presentation Instructions 

L.4.5.1.1. Oral Presentation 

L.4.5.1.1.1. The presentations will be held at FLETC Cheltenham which 
is located at 4000 Commo Road, Cheltenham, Maryland.  
The order in which offers are scheduled will be randomly 
selected by the Government and all portions of the 
presentations will be recorded with the exception of the 
caucus amongst the offering contractor in the first hour and 
the Government caucus in the third hour. 



 314 of 319 

L.4.5.1.1.2. The offering contractor’s attendees at the oral presentation 
may include up to three (3) persons.  The Government 
desires at least two (2) of these individuals to be current 
employees of the prime contractor.  The Government desires 
at least one (1) person who is proposed to fulfill a key 
personnel position.   

L.4.5.1.1.3. For the one-hour caucus prior to the oral presentation, the 
Government will provide contractors with a private room, 
letter-size paper, and writing materials.  The contractor shall 
not bring any computers, tablets, or smart phones into the 
caucus room; and offerors shall not bring any electronic 
materials.  The Contracting Officer will collect electronic 
materials if necessary.  Written materials are permitted. 

L.4.5.1.1.4. For the Oral Presentation, the Government will provide a 
white board easel and at least one (1) white board marker.  
Offering contractors can expect the presentation to be 
conducted in a conference room with a table of sufficient 
size to accommodate the offering contractor’s three (3) 
people, the evaluators, and potentially government 
advisors/observers.  The contractor shall not bring any 
computers, tablets, or smart phones into the oral 
presentation room, and shall not bring, present, or distribute 
any written or electronic materials.  Notes created during the 
one-hour caucus along with other paper notes prepared prior 
to the oral presentation are allowed but may not be used for 
any type of visual presentation. 

L.4.5.1.2. The Government intends for the oral presentation to proceed as follows— 

L.4.5.1.2.1. FIRST HOUR.  The Contracting Officer will share a 
standard set of technical questions to the offering contractor 
involving issues the offering contractor should reasonably 
expect on this contract.  The Government evaluator will 
leave the room to allow the offering contractor’s attendees 
to caucus among themselves to review the information.  The 
offering contractor may prepare notes during this time for its 
own use during the second hour. 



 315 of 319 

L.4.5.1.2.2. SECOND HOUR.  The offering contractor will share its 
answers and problem resolution with the Government 
evaluators.  It will also provide its prepared presentation to 
address its technical approach, key personnel qualifications, 
and Past Performance.  At random times throughout the 
presentation, the Contracting Officer will pose a situational 
question to the offeror.  There will be five (5) questions total 
and the offering Contractor will be expected to answer them 
during the Oral Presentation.  These questions involve real 
situations the offering contractor may experience during the 
performance of the contract.  Offering contractors will not 
be provided the situational questions ahead of time. 

L.4.5.1.2.3. THIRD HOUR.  The Government will caucus for up to a 
half-hour to identify any clarification it may require to 
understand the presentation.  The remainder of the hour will 
be for the Government to ask any clarification questions of 
the offering contractor.  In addition, the offering contractor 
will be given an opportunity to address adverse past 
performance information. 

 Discussions 
The Government intends to make an award based on initial proposals but reserves the right to hold 
discussions.  Offerors are encouraged to ensure their initial proposal is their best and final. 

 Questions 

L.6.1. Questions are due via email to the Contracting Officer by 9:00am EST on Wednesday, 
October 4, 2017; Sandra.Schmidt@fletc.dhs.gov.  

 
  

mailto:Sandra.Schmidt@fletc.dhs.gov
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 EVALUATION FACTORS FOR AWARD 

 52.212-2 Evaluation—Commercial Items (Oct 2014) 
(a) The Government will award a contract resulting from this solicitation to the responsible offeror 
whose offer conforming to the solicitation will be most advantageous to the Government, price and other 
factors considered. The following factors shall be used to evaluate offers: 
 
_See Section M.2_____________________________________  
 ________________________________________________  
 ________________________________________________  
 
[Contracting Officer shall insert the significant evaluation factors, such as (i) technical capability of the 
item offered to meet the Government requirement; (ii) price; (iii) past performance (see FAR 15.304); 
and include them in the relative order of importance of the evaluation factors, such as in descending 
order of importance.]  
 
Technical and past performance, when combined, are __See M.2________ [Contracting Officer state, in 
accordance with FAR 15.304, the relative importance of all other evaluation factors, when combined, 
when compared to price.]  
 
(b) Options. The Government will evaluate offers for award purposes by adding the total price for all 
options to the total price for the basic requirement. The Government may determine that an offer is 
unacceptable if the option prices are significantly unbalanced. Evaluation of options shall not obligate 
the Government to exercise the option(s).  
 
(c) A written notice of award or acceptance of an offer, mailed or otherwise furnished to the successful 
offeror within the time for acceptance specified in the offer, shall result in a binding contract without 
further action by either party. Before the offer’s specified expiration time, the Government may accept 
an offer (or part of an offer), whether or not there are negotiations after its receipt, unless a written 
notice of withdrawal is received before award. 

 Basis of Award 

M.2.1. Basis upon which selection will be made: 
Factor 1:  Video Submission of Experience 
Factor 2:  Oral Presentation 
Factor 3:  Price 

M.2.1.1. Best Value – Tradeoff analysis will be used to make an award decision.  Factor 1 is more 
important than Factor 2.  When combined, Factors 1 and 2 are more important than price.   

M.2.2. Factor 1:  Video Submission of Experience 

M.2.2.1. The Government will assess its level of confidence that the contractor will successfully 
perform the requirements based on their EXPERIENCE, considering matters such as— 

M.2.2.1.1. The relevancy of the experience as it relates to the requirements in the RFP. 
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M.2.2.1.2. Occupational Safety and Health Management:  Managing an employee safety 
and health management program for individuals who are working with and 
are exposed to hazardous materials; managing a workplace safety program 
as it relates to general building safety, fire prevention devices, drinking 
water testing, machine operation, and firearms/ammunition handling. 

M.2.2.1.3. Environmental Services:  Complying with required hazardous material control 
and management requirements; properly performing hazardous substance 
spill response; properly performing potable water system operations; 
properly performing storm water management; properly performing pest 
management; writing and managing environmental management plans. 

M.2.2.1.4. Warehouse Management:  successfully account for, track, manage, distribute, 
and move materials, mail, recycling, furniture, shipping/receiving.  

M.2.2.1.5. Grounds:  Providing equipment and labor to successfully perform all grass 
mowing, landscaping, sidewalk clearing, snow/ice removal, fence repair, 
and retention pond management. 

M.2.2.1.6. Pest Control:  Providing pest management for both interior and exterior areas; 
using the appropriate pesticides in accordance with referenced standards; 
providing appropriate certified personnel to perform the work. 

M.2.2.1.7. Firearms Facility Maintenance and Cleaning:  Independently maintaining and 
cleaning an indoor firearms range for a minimum of seven (7) ranges and 
surrounding areas in accordance with appropriate property management, 
environmental, and safety regulations and procedures; providing property 
servicing and management to indoor firearms range air handling, heating, 
and air conditioning systems and targeting systems. 

M.2.2.1.8. Weapons Management:  Securing, distributing, and accounting for firearms 
and ammunition. 

M.2.2.1.9. Educational Aides:  Providing training assistance in the form of classroom set-
up assistance, exam grading, student record maintenance, and document 
generation. 

M.2.2.2. The Government will also evaluate its confidence in the offeror’s ability based on 
whether or not the video is within the appropriate time limit and if the Government’s 
desire that the video to feature at least one (1) individual who will manage the contract 
performance from company headquarters or the company’s centralized office has been 
met. 

M.2.2.3. The Government expects only Experience to be addressed during the Video Submission.  
Should the Offeror provide information for other technical factors during the Video 
Submission, the Government will assume the offeror does not understand the requirement 
and in turn may provide a lower confidence rating when assessing Experience.   Should 
the Offeror be advised to provide an Oral Presentation, any non-Experience information 
provided in the Video Submission will not be utilized as a supplement for the 
Government when evaluating the Oral Presentation. 

M.2.3. Oral Presentation 
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M.2.3.1.1. The Government will assess its level of confidence that the offering contractor 
will successfully perform all requirements in regards to the technical 
approach, management approach, and key personnel qualifications.  Past 
Performance will also be evaluated.  The Government will consider matters 
such as: 

M.2.3.1.1.1. Technical approach to complying with all safety and 
environmental requirements; Weapon/Ammunition 
Inventory and Security; Equipment Issue/Recovery; 
Maintenance of the Heating, Ventilation, Air Conditioning, 
Refrigeration, air Filtration System and Target System; 
General Maintenance (firearms complex) and Lead 
Removal. 

M.2.3.1.1.2. Qualifications of Key Personnel. 

M.2.3.1.1.3. The skillset, quantity, and management of proposed labor 
force.  

M.2.3.1.1.4. The answers provided to the five (5) questions provided 
immediately prior to the oral presentation. 

M.2.3.1.1.5. The answers provided to the five (5) situational questions 
asked during the oral presentation. 

M.2.3.1.1.6. Relevancy, currency, size, scope, and performance feedback 
from points-of-contact listed for the past performance 
references and any other past performance information 
obtained by other sources available to the government.  
Offering contractors who do not have any past performance 
history or whose past performance is not available, the 
offering contractor may not be evaluated favorably or 
unfavorably. 

M.2.3.1.1.7. There are no more than three (3) presenters with at least two 
(2) of the presenters being current employees and at least 
one (1) person being proposed to fill a key personnel 
position. 

M.2.4. Price 

M.2.4.1. The Government will evaluate the proposed prices for price reasonableness and price 
realism.  The prices being evaluated include the base period, all options, and the unit 
prices for Indefinite Delivery Indefinite Quantity (IDIQ) CLINs.  The Government will 
also evaluate compliance with the applicable wage determinations. 

 Rating System 

M.3.1. The table below shows the ratings the Government will assign in its evaluation of offers 
when evaluating Factors 1 and 2.  A combined confidence rating will also be assessed for 
each proposal. 
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High Confidence The Government has high confidence that the offeror 

understands the requirement, proposes a sound approach, 
and will be successful in performing the work. 

Some Confidence The Government has some confidence that the offeror 
understand the requirement, proposes a sound approach, and 
will be successful in performing the work. 

Low Confidence The Government has low confidence that the offeror 
understands the requirement, proposes a sound approach, or 
will be successful in performing the work. 

 
 

M.3.2. The Government intends to rank the proposals based on the tradeoff analysis. 

 Incorporation of Aspects of Offer into the Contract 

M.4.1. One or more aspects of an offering contractor’s offer may be incorporated into the award 
resulting from this solicitation. 

 
 
 


	SECTION B. SUPPLIES OR SERVICES AND PRICES/COSTS
	B.1. Schedule
	B.2. Task Orders
	B.2.1. Work under CLINs x011 will be performed via a task/delivery order and will be on a firm-fixed price basis.  The Government will solicit the Contractor for a quote prior to award of the task/delivery order.

	B.3. Proposed Task Order Overhead
	B.3.1. The Offeror shall propose a fixed rate (as a percentage) to be utilized in task orders awarded under CLIN x011.  This rate shall be inclusive of overhead, G&A, material handling, profit, and any other overhead rates not mentioned.  The offeror’...
	__________________%

	B.4. Pricing

	SECTION C. DESCRIPTION/SPECIFICATIONS/STATEMENT OF WORK
	C.1. GENERAL MANAGEMENT AND ADMINISTRATION
	C.1.1. INTRODUCTION
	C.1.2. MISSION
	C.1.3. SCOPE
	C.1.4. FACILITY LOCATION and DESCRIPTION
	C.1.5. NON-PERSONAL SERVICES
	C.1.6. BUSINESS RELATIONS
	C.1.7. HOURS of OPERATION
	C.1.8. PROJECTED WORKLOAD
	C.1.8.1. The projected workload for this contract is delineated in (Section J, Attachment C.1.1) and the workload volume is subject to variance due to fluctuation in training programs.
	C.1.8.2. The Contractor shall manage workload so as not to interfere with Government or other contractor operations or business.  The Government will provide the Contractor with a class schedule sample; see (Section J, Attachment C.1.2).  The Contract...
	C.1.8.3. New and renovated facilities at FLETC may be completed and occupied during the course of this contract, which may impact projected workload.  The Contractor’s right to a price adjustment due to workload impact shall be governed as prescribed ...

	C.1.9. ABBREVIATIONS, ACRONYMS, AND DEFINITIONS
	C.1.10. REFERENCES AND TECHNICAL DOCUMENTS
	C.1.10.1. THE Contractor shall maintain a technical library of all technical data related information to the services specified in the contract. The library will include such items as: FLETC directives, applicable Government publications and  regulati...
	C.1.10.2. All documents obtained and collected during the performance of this contract shall remain the property of the Government.
	C.1.10.3. When supplements or amendments to existing publications are issued, the  Contractor shall immediately implement those changes which result in a decrease or no change in the cost of performance under this contract.  Before implementing a chan...

	C.1.11. DAMAGE TO GOVERNMENT PROPERTY
	C.1.11.1. Damage to Government property resulting from Contractor's work or negligence shall be repaired or replaced by the Contractor at no cost to the Government.

	C.1.12. OFFICE SPACE
	C.1.12.1. The Government will provide, without cost, office space for Operations and Project Management.  The government furnished spaces are located in Buildings 2, 5 and 50.   The Educational Aides shall utilize two offices on the third floor of Bui...
	C.1.12.2. Break Areas:  Breaks by Contractor employees shall not be taken in any Government staff or training areas. Contractor employee breaks shall not disrupt Government business, training, or staff areas.

	C.1.13. STORAGE
	C.1.13.1. The Government will furnish the Contractor available space for the storage of an inventory of bulk supplies, replacement parts, and the equipment which is to be used in the performance of work under this contract.  There is a storage shed (5...

	C.1.14. GOVERNMENT FURNISHED PROPERTY/EQUIPMENT (GFP/GFE)
	C.1.14.1. The Government will provide, without cost, the equipment and materials listed in (Section J, Attachment C.1.5).  The Government Furnished Property (GFP) must not be construed as being sufficient or adequate to meet the requirements of this c...
	C.1.14.2. At the beginning of the Contract, the Contractor must acknowledge in writing to the Inventory Management Specialist an inventory and receipt of all Government-Furnished Accountable Property.  A copy of the acknowledgment must be furnished to...
	C.1.14.3. The Contractor must assist in identifying excess, obsolete, or worn-out GFP by promptly initiating FTC-ADM-44 “Survey Report” (Section J, Attachment C.1.6) and submitting it through the Administrative COR to the Inventory Management Speciali...
	C.1.14.3.1. Contract Number and Name
	C.1.14.3.2. Property Number
	C.1.14.3.3. Property Nomenclature, Serial Number and Model Number
	C.1.14.3.4. Condition of Equipment

	C.1.14.4. The Government must pay all repair or replacement costs.  Should repairs be necessary due to contractor accident or negligence, the contractor must pay all such costs.  If the cost of repair exceeds fifty (50) percent of the depreciated valu...
	C.1.14.5. The Contractor will use Government-owned and/or related property only to provide contract services.  The Contractor must not use Government-owned property in any manner for any personal advantage, business gain, or other personal endeavor.  ...
	C.1.14.6. The Contractor must be obligated to reimburse the Government for any damage to Government Property that may occur during the execution of this contract resulting from negligence on the part of the contractor or his employees.  The Contractor...
	C.1.14.7. The Contractor must accomplish and retain signed delivery receipts for Government Furnished Consumable Supplies delivered and used at the contract site.
	C.1.14.8. Any Government property going off FLETC (e.g. vehicles to be repaired) requires A Temporary Hand Receipt.  The contractor must prepare FTC-ADM-80 “FLETC Inventory Control Form” (Section J, Attachment C.1.7), when required and provide a copy ...
	C.1.14.9. When weight scale equipment is calibrated, paperwork designating this calibration must be routed to the Administrative COR and the Inventory Management Specialist.  The individual responsible for the calibration needs to be properly licensed...
	C.1.14.10. Thirty (30) Days prior to the contract expiration date, the contractor must submit, in a form acceptable to the Contracting Officer, inventory schedules covering all items of government property not consumed in the performance of this contr...

	C.1.15. CONTRACTOR FUNISHED SUPPLY, MATERIALS AND PROPERTY
	C.1.15.1. Equipment, Tool, and Cleaning Gear
	C.1.15.1.1. The Contractor shall furnish everything required to perform the work prescribed within this specification, except for those items specifically stated to be Government furnished (See Section J, Attachment 2). All items are subject to inspec...
	C.1.15.1.2. The Contractor shall ensure that all equipment are operated and maintained in accordance with, or as specified in, the equipment manufacturers operation and maintenance manual(s).  The Contractor shall ensure that all custodial equipment, ...

	C.1.15.2. Materials and Supplies
	C.1.15.2.1. Unless specified otherwise in this specification, the Contractor shall furnish all materials and supplies required to perform the work prescribed in this contract. Contractor supplied items include: cellophane wrap, liquid hand soap and di...
	C.1.15.2.2.  The Contractor is responsible for providing collateral office equipment such as additional desks/tables not supplied by the government, additional file cabinets not supplied by the Government, calculators, typewriters, consumables, and ge...

	C.1.15.3. Inspection
	C.1.15.3.1. Equipment, tools, and cleaning gear used by the Contractor shall be subject to inspection by the Government. The CO may reject use of equipment, tools, and cleaning gear determined to be in non-compliance with the requirements of this spec...

	C.1.15.4. Waste Disposal
	C.1.15.4.1. The Contractor shall dispose of all trash and other waste collected that day to the nearest appropriate outside refuse containers for pickup and disposal. The Government will be responsible for dumpster pick up. The Contractor shall proper...


	C.1.16. CONTRACT PERSONNEL
	C.1.16.1.1. The Contractor shall employ responsible and competent personnel that can meet and perform the requirements of this contract. The Contractor shall employ persons able to speak, write, read, and understand English fluently for those position...
	C.1.16.1.2. The Contractor shall require all employees performing services under this contract while on duty, to wear distinctive uniform clothing (shirts and pants) for identification and shall ensure that every employee is in uniform no later than t...
	C.1.16.1.3. The Contractor must ensure that applicable qualifications are maintained as required for each respective labor category and/or position held, throughout the duration of the contract. The Contractor, in determining staffing levels, is stron...
	C.1.16.1.4. The Contractor must establish and maintain individual employee training records and files. All training records must be available on site and copies routed to the Administrative COR and/or Contracting Officer.  The Contractor must maintain...

	C.1.17. KEY PERSONNEL
	C.1.17.1. The Contractor shall employ the following full time key personnel in performance of this contract.  Key personnel positions are individual positions established to fulfill the requirements under this contract and will not be double billeted ...
	C.1.17.1.1. Project Manager (PM) and Alternate Project Manager (APM):  Prior to assignment to the contract, the Contractor shall submit a Personnel Resume for project management personnel. The personnel shall be subject to the Contracting Officer’s ap...
	C.1.17.1.1.1. Proficiency in oral and written communications in English.
	C.1.17.1.1.2. Three (3) years of progressively responsible general experience gained in analytical decision-making and administrative work and activities.
	C.1.17.1.1.3. Five (5) years (within the last 10 years) of specialized experience at the Project/Assistant Project Management level directly related to the support services of the types specified in this Statement of Work.

	C.1.17.1.2. Range Master:  The Lead Range Support Officer(s) must possess the following minimum requirements:
	C.1.17.1.2.1. At least two (2) years of experience with weapons maintenance.
	C.1.17.1.2.2. Some experience in range operations (military or police)
	C.1.17.1.2.3. Graduate of a recognized agency Range Support Officer school for law enforcement (i.e., National Rifle Association, military service school, federal service school, etc.).
	C.1.17.1.2.4. Offerors shall include with their proposal the name of their proposed applicant(s) and copies of his/her credentials and whether or not he/she is committed to work for the contractor in the event of a contract award.
	C.1.17.1.2.5. A detailed resume containing the same information specified for supervisory employees must be submitted for each Range Support Officer to the Contracting Officer or his/her designee for approval prior to the assignment of that Range Supp...

	C.1.17.1.3. Occupational Safety and Health Coordinator (OSHC):  The Contractor shall designate a competent OSHC to be on-site at FLETC or available (on call) by phone twenty-four (24) hours a day, seven (7) days a week. The OSHC shall have the authori...
	C.1.17.1.3.1. Before commencement of work, the Contractor shall provide the Contracting Officer, in writing, the name of the proposed OSHC, the designee’s professional resume, pertinent telephone numbers, and normal areas of assigned responsibilities....
	C.1.17.1.3.2. The OSHC shall possess the commensurate knowledge, skills, and abilities in order to properly execute the Contractor’s occupational safety and health program.  The Government desires the OSHC to have five (5) years of experience but is o...
	C.1.17.1.3.3. At a minimum, the OSHC shall have completed and be current in the following or equivalent training courses and maintain currency in this training during the contract period in accordance with applicable laws and regulations:
	OSHA 501 Trainer Course in OSHA Standards for General Industry
	OSHA 510 Occupational Safety and Health Standards for the Construction Industry
	OSHA 511 Occupational Safety and Health Standards for General Industry
	NFPA 10, Standard for Portable Fire Extinguishers
	NFPA 101, Life Safety Code
	First Aid, CPR & AED Certification & Instructor’s Course
	Hazardous Waste Operations and Emergency Response (HAZWOPER), in accordance with 29 CFR 1910.120.
	Additional environmental training for the OSHC may subsequently be identified by FLETC, as required.  The OSHC shall complete this training in a timely manner in order to maintain regulatory compliance.

	C.1.17.1.4. Environmental Program Representative (EPR):  The Contractor shall designate a competent Environmental Program Representative (EPR) to be on-site at FLETC or available (on call) by phone twenty-four (24) hours a day, seven (7) days a week. ...
	C.1.17.1.4.1. Before commencement of work, the Contractor shall provide the Contracting Officer, in writing, the name of the proposed EPR, the designee’s professional resume, pertinent telephone numbers, and normal areas of assigned responsibilities. ...
	C.1.17.1.4.2. The Government desires the EPR to have five (5) years of experience but is only requiring a minimum of one (1) year of experience in managing environmental compliance programs.  The EPR shall have completed the following training within ...
	Hazardous waste management as required by 40 CFR 265.16 and COMAR 26.13.05.02G
	Hazardous materials transportation as required by 49 CFR 172.704 and COMAR 26.13.03.05
	MDE Responsible Person Training
	Additional environmental training for the EPR may subsequently be identified by the EPS, as required.  The EPR shall complete this training in a timely manner in order to maintain regulatory compliance.

	C.1.17.1.5. Educational Aides:  Educational aides shall have the following minimum qualifications:
	C.1.17.1.5.1. High school diploma or equivalent certification
	C.1.17.1.5.2. Ability to operate a computer terminal, photocopier and other office equipment
	C.1.17.1.5.3. Able to read, write and speak fluent English
	C.1.17.1.5.4. Able to type 40 words per minute with 95% accuracy
	C.1.17.1.5.5. Able to lift up to 40 pounds

	C.1.17.1.6. HVAC&R Mechanic:  The Contractor must provide qualified tradesmen with current valid certified training certificates to include an EPA universal CFC certification for all personnel working on any Heating Ventilating Air Conditioning (HVAC)...
	C.1.17.1.7. Electrician:  The Contractor must provide qualified Electrical tradesmen with current valid proof of successfully completed training equal to an electrical journeyman level, certified on control wiring, VFD’s (to include programming), fire...


	C.1.18. CONTRACTOR QUALIFICATIONS
	C.1.18.1. General:  The Contractor must be able to provide the full range of support functions to ensure the safe and efficient operation of a non-residential law enforcement training facility.  The Contractor must be able to perform warehouse, invent...
	C.1.18.2. Experience:  The Contractor’s experience must be directly related to Facilities Support Services for Training Facilities, with the experience preferably relating to Law Enforcement Training Facilities.  The Contractor must have experience in...

	C.1.19. SECURITY
	C.1.19.1. Contract employees shall not open locked rooms or areas to permit entrance by persons other than the COR, FLETC Security, and other custodial employees performing assigned duties. All rooms found locked shall not be left unattended during th...
	C.1.19.2. No employees or representatives of the Contractor or any subcontractor will be admitted to the work site unless all security clearance requirements have been properly satisfied.  All Contractor and Subcontractor employees performing work at ...
	C.1.19.3. The Contractor will ensure that all persons under their direction and control at the Federal Law Enforcement Training Centers, Cheltenham, MD will be aware of and adhere to the terms and conditions articulated in the Department of Homeland S...

	C.1.20. PERFORMANCE EVALUATION MEETINGS
	C.1.20.1. The Contracting Officer may require the Project Manager to meet with the Contracting Officer, Contract Administrator, COR and other Government Personnel as deemed necessary. The Contractor may request a meeting with the Contracting Officer w...
	C.1.20.2. Electronic Data Interchange (EDI) refers to direct computer-to-computer exchange of data that is machine readable and can be processed using a public standard.  FLETC is committed to the use of EDI to improve the quality and timeliness of pr...

	C.1.21. SUSTAINABILITY REQUIREMENTS IAW EXECUTIVE ORDER 13693
	C.1.21.1. The Contractor shall comply with the sustainability requirements contained in Executive Order (EO) 13693, Planning for Federal Sustainability in the Next Decade.  EO 13693 establishes the goal for executive branch agencies to maintain leader...
	C.1.21.2. Within 30 days of Notice to Proceed, the Contractor shall prepare and submit a draft Sustainability Compliance Plan (SCP) to the CO.  At a minimum, the SCP shall address the following items:
	C.1.21.2.1. Purchasing preference for recycle content products designated by EPA;
	C.1.21.2.2. Purchasing preference for energy and water efficient products and services, such as ENERGY STAR qualified and Federal Energy Management Program (FEMP)-designated products, identified by EPA and the Department of Energy (DOE);
	C.1.21.2.3. Purchasing preference for Bio-Preferred and bio-based designated products designated by the United States Department of Agriculture; requirements of present and future generations of Americans (EO 13423, Section 9 and EO 13514, Section 19(...
	C.1.21.2.4. Purchasing sustainable products and services identified by EPA programs including:
	C.1.21.2.4.1. Significant New Alternative Policy (SNAP) chemicals or other alternatives to ozone-depleting substances and high global warming potential hydro-fluorocarbons, where feasible, as identified by SNAP
	C.1.21.2.4.2. Water-Sense certified products and services (water efficient products)
	C.1.21.2.4.3. Safer Choice labeled products (chemically intensive products that contain safer ingredients)
	C.1.21.2.4.4. Smart-Way Transport partners and Smart-Way products (fuel efficient products and services)

	C.1.21.2.5. Purchasing environmentally preferable products or services that:
	C.1.21.2.5.1. Meet or exceed specifications, standards, or labels recommended by EPA that have been determined to assist agencies in meeting their needs and further advance sustainable procurement goals of EO 13693 or
	C.1.21.2.5.2. Meet environmental performance criteria developed or adopted by voluntary consensus standards bodies consistent with section 12(d) of the National Technology Transfer and Advancement Act of 1995 (Public Law 104–113) and OMB Circular A–11...


	C.1.21.3. The SCP will provide information allowing FLETC-OCH to evaluate and verify the environmental preferability characteristics of the chemical products, supplies, and materials required in performance of this contract. The contractor shall ident...
	C.1.21.4. The Contractor shall provide the requisite certifications and submit periodic reports to the CO and EPS in order to evaluate its compliance with the federal sustainability mandates specified herein and as required by the relevant clauses con...


	C.2. OCCUPATIONAL SAFETY and HEALTH
	C.2.1. DESCRIPTION OF SERVICES
	C.2.1.1. FLETC-OCH considers the protection of the safety and health of all of its personnel, including contract personnel, to be an integral component of its operations and support services.  To that end, the Contractor shall furnish its employees a ...
	C.2.1.2. The Contractor shall support the safety and health requirements specific to the overall FLETC-OCH operations, including, but not limited to, those tasks specified in this SOW, such as:
	C.2.1.2.1. Workplace safety and accident prevention
	C.2.1.2.2.  Physical, mechanical, chemical, toxic, animal, and disease exposure  hazards
	C.2.1.2.3.  Hazardous substance exposure risk identification and mitigation
	C.2.1.2.4.  Facility operations and maintenance
	C.2.1.2.5.  Building life safety inspections, testing and monitoring
	C.2.1.2.6.  Fire extinguisher and AED inspections, testing, and maintenance
	C.2.1.2.7.  Hazardous material and waste management
	C.2.1.2.8.  Material handling and warehouse operations
	C.2.1.2.9.  Vehicle and equipment operations
	C.2.1.2.10.  Elevator and lift inspection and testing
	C.2.1.2.11.  Backflow prevention device testing
	C.2.1.2.12.  Heat stress monitoring and awareness
	C.2.1.2.13. Hearing, eye, foot, head, and respiratory protection
	C.2.1.2.14.  Engineering and administrative safety controls
	C.2.1.2.15.  Personal protective equipment
	C.2.1.2.16.  Firearms and Driver’s Training Ranges safety
	C.2.1.2.17.  Firearms, ammunition and explosives management
	C.2.1.2.18.  Firearms Training Range inspection, testing, monitoring and cleaning for  the purpose of reducing exposure to hazardous and toxic substances (See  Section C.9)


	C.2.2. REFERENCES
	C.2.2.1. Standards
	C.2.2.1.1. The Occupational Safety and Health Act (OSHA) (29 USC 651-678) governs the issues related to occupational safety and health.  Standards covering various aspects of workplace safety can be found in the following OSHA Standards:
	C.2.2.1.1.1. General Industry Standards, 29 CFR 1903, 1904, and 1910
	C.2.2.1.1.2. Construction Industry Standards, 29 CFR 1926
	C.2.2.1.1.3. Basic Program Elements for Federal Employees OSHA, 29 CFR 1960

	C.2.2.1.2. The McNamara-O'Hara Service Contract Act of 1965 (41 U.S.C. 351, et seq.) requires that every service contract over $2,500 require compliance by the contractor and any subcontractors with applicable safety and health standards as codified i...
	C.2.2.1.3.  Executive Order 12196, Occupational Safety and Health Programs for Federal Employees, issued February 26, 1980, prescribes specific responsibilities to federal agencies in addition to those prescribed in 29 CFR 1960.
	C.2.2.1.4.  The Maryland Occupational Safety and Health (MOSH) Act, published in the Annotated Code of Maryland, Labor and Employment Article Sections 5-101 to 5-901, and codified in the Code of Maryland Regulations (COMAR) 09.12.20 to 09.12.38, gover...
	C.2.2.1.5.  The Annotated Code of Maryland, Public Safety Article, Title 12, Sections 12-805, 12-806, 12-809, and 809, govern safety requirements for elevators, escalators, chairlifts, and hoists within Maryland.  Governing regulations are codified in...
	C.2.2.1.6.  The Annotated Code of Maryland, Business Occupations and Professions Article, Title 12, Sections 12-205 through 12-307 covers the Maryland State Plumbing Code, including cross-connection and backflow prevention. Maryland has adopted the Na...
	C.2.2.1.7.  The National Fire Protection Association (NFPA) is responsible for over 380 codes and standards that are designed to minimize the risk and effects of fire by establishing criteria for building, processing, design, service, and installation...
	C.2.2.1.8.  The American National Standards Institute (ANSI) oversees the development of voluntary consensus standards for products, services, processes, systems, and personnel in the United States.  Certain ANSI standards carry the force of law and m...
	C.2.2.1.9.  The American Society of Mechanical Engineer (ASME) maintains eight major codes addressing safety in design, construction, installation, operation, inspection, testing, maintenance, alteration, and repair of elevators, dumbwaiters, escalato...
	C.2.2.1.10.  https://www.asme.org/about-asme/standards/safety-codes-for-elevators-and-escalators.

	C.2.2.2. Guidance
	C.2.2.2.1. DHS Directive 066-01, Safety and Health Programs, establishes policy, responsibilities and requirements regarding safety and health programs within DHS and its components. (Section J, Attachment C.2.1)
	C.2.2.2.2. The DHS Safety and Health Manual provides guidance in support of DHS Directive 066-01.  It summarizes the major federal occupational safety and health program management requirements for components under the jurisdiction of the Department o...
	C.2.2.2.3. FLETC Manual 79-09, Occupational Safety and Health Program covers specific safety and health program and policy elements unique to FLETC. This directive applies to all FLETC locations and training sites and contains elements that apply to a...
	C.2.2.2.4. FLETC Directive 67-92.A, Heat Stress Guidance, sets forth the guidance to be followed at all training delivery points, including Cheltenham, during times of high heat and humidity.  The purpose of this directive is to protect employees and ...
	C.2.2.2.5. The National Institute for Occupational Safety and Health (NIOSH) is responsible for conducting research and making recommendations for the prevention of work-related injury and illness.  NIOSH produces various publications, guidelines, and...
	C.2.2.2.6. NIOSH Publication Number 2009-136, NIOSH Alert: Preventing Occupational Exposure to Lead and Noise at Indoor Firing Ranges, examines firing range operations, exposure assessment and control methods, existing regulations, and exposure standa...
	C.2.2.2.7. OSHA Publication 2254, Training Requirements in OSHA Standards, provides an easy-to-use guide to the various training requirements for employees and occupational safety and health professionals sprinkled throughout the OSHA standards.  This...
	C.2.2.2.8. OSHA Publication 3071, Job Hazard Analysis, provides information on how to recognize workplace hazards, analyze the risks and consequences of these hazards, and eliminate or reduce them to an acceptable risk level.  This publication is avai...
	C.2.2.2.9. OSHA Publication 3162, Screening and Surveillance: A Guide to OSHA Standards is a quick reference guide to help employers locate and implement the screening and surveillance requirements of the Federal OSHA standards.  This publication is a...


	C.2.3. SAFETY AND HEALTH PROGRAM
	C.2.3.1. Basic Program Requirements
	C.2.3.1.1. Upon commencement of work under this contract, the Contractor shall implement a suitable and proactive occupational safety and health program for the benefit of all of its employees performing work under this SOW and FLETC staff, Partner Or...
	C.2.3.1.2.  The Contractor shall furnish all personnel, supervision, equipment, management, materials, employee training, transportation and supplies necessary to perform tasks required by this contract, utilizing occupational safety and health statut...
	C.2.3.1.3.  Participation in the Contractor’s safety and health program, including hazard exposure monitoring, the medical surveillance program, use of hazard controls, wear of PPE, and training and meeting attendance, by its employees shall be mandat...
	C.2.3.1.4.  For the purposes of OSHA regulatory compliance, FLETC-OCH is considered a multi-employer worksite.  Therefore, the Contractor shall comply with the obligations set forth in OSHA Directive Number CPL 02-00-124, Multi-Employer Worksite Citat...
	C.2.3.1.4.1. 29 CFR 1910.119, Process Safety Management
	C.2.3.1.4.2. 29 CFR 1910.146, Permit-Required Confined Spaces
	C.2.3.1.4.3. 29 CFR 1910.147, Lockout/Tagout
	C.2.3.1.4.4. 29 CFR 1910.1200, Hazard Communication

	C.2.3.1.5. The Contractor shall develop an accident investigation procedure which identifies root causes of employee accidents and mitigates those causes.  FLETC-OCH EPS shall be notified of Contractor workplace mishaps resulting in injuries within tw...

	C.2.3.2. Occupational Safety and Health Management Plan
	C.2.3.2.1. Within 30 days of Notice to Proceed, the Contractor shall prepare and submit a draft consolidated Occupational Safety and Health Compliance Plan (OSHCP) to the CO. The OSHCP will document the Contractor’s plan to implement all work activiti...
	C.2.3.2.1.1. Organization, roles responsibilities, lines of authority, plans, procedures, inspections, recordkeeping, reporting, and other documentation required to be kept
	C.2.3.2.1.2. References to other occupational safety and health issues related to all of the tasks specified within this SOW
	C.2.3.2.1.3. Address specific General Industry Standards in 29 CFR 1910 applicable to the tasks performed under this SOW
	C.2.3.2.1.4. Description of how the Contractor will ensure regulatory compliance of its and FLETC operations
	C.2.3.2.1.5. Work plans, Standard Operating Procedures (SOPs), and other details of how the Contractor shall execute specific occupational safety and health duties
	C.2.3.2.1.6. Oversight of subcontractor safety plans
	C.2.3.2.1.7. A Continuity of Operations Plan for use during transition of personnel
	C.2.3.2.1.8. Other items as may be agreed upon between the Contractor and FLETC staff

	C.2.3.2.2. The Contractor shall continually review and update the plan.  The Contractor shall amend the plan when new processes, procedures, tools, equipment, materials, or chemicals are introduced into the workplace.  The Contractor shall also perfor...

	C.2.3.3. Regulatory Compliance
	C.2.3.3.1. The Contractor is directly responsible for the safety and health of its employees while on the job and complying with all applicable safety and health standards.  FLETC does not exercise direct control over the Contractor’s safety and healt...
	C.2.3.3.2.  The Contractor is not an employee of the government and shall not represent the government in an official or unofficial capacity without the express prior written permission from the CO.  This authorization notwithstanding, in the event th...
	C.2.3.3.3.  The Contractor shall be responsible to correct in a timely manner all safety hazards created by the Contractor, its Subcontractors, and employees of both, including any hazardous material or waste release.  The Contractor shall also be res...
	C.2.3.3.4.  The Contractor shall make all premises and operations under its control available to the Government for routine periodic safety and health compliance inspections.
	C.2.3.3.5.  Stop Work Order.  Negligent or willful violations of safety and health standards by the Contractor, its Subcontractors, or any of their employees, will not be tolerated.  If the Contractor fails, refuses, or is unable to promptly comply wi...

	C.2.3.4. Occupational Safety and Health Coordinator
	C.2.3.4.1. RESERVED
	C.2.3.4.2. RESERVED
	C.2.3.4.3. Responsibilities.  The OSHC shall perform the following duties:
	C.2.3.4.3.1. Execute the Contractor’s workplace safety and accident prevention program, as outlined in the Occupational Safety and Health Compliance Plan (OSHCP)
	C.2.3.4.3.2. Ensure regulatory and contract compliance with all occupational safety and health tasks specified within this SOW.  The OSHC shall provide a monthly compliance status report to the COR and EPS.  The OSHC shall conduct an annual audit to m...
	C.2.3.4.3.3. Manage the Contractor’s job hazard analyses, respiratory protection, exposure monitoring, and medical surveillance programs.
	C.2.3.4.3.4. Ensure Contractor personnel charged with occupational safety and health duties are qualified and appropriately trained to perform their duties.
	C.2.3.4.3.5. Determine personal protective equipment needs for workers performing hazardous tasks, including the proper selection, wear, and use of PPE.
	C.2.3.4.3.6. Conduct safety orientation training within five (5) days for new employees or existing employees when new processes, procedures, tools, equipment, materials, or chemicals are introduced into the workplace.
	C.2.3.4.3.7. Develop and distribute topics and lessons for weekly shop safety meetings and maintain central repository of meeting records
	C.2.3.4.3.8. Participate in and perform periodic workplace safety and regulatory compliance inspections, assessment, and audits, including as a team member for the annual Environmental, Safety, and Occupational Health (ESOH) assessment.
	C.2.3.4.3.9. Manage workplace accident reporting and investigations
	C.2.3.4.3.10. Maintain regular and routine communications FLETC-OCH EPS
	C.2.3.4.3.11. Participate in FLETC-OCH cross-functional teams, such as the Environmental, Safety, and Occupational Health Council (ESOHC) and other teams as may be designated by the Site Director
	C.2.3.4.3.12. Brief FLETC leadership on status of Contractor environmental programs and regulatory compliance, as requested


	C.2.3.5. Hazard Identification, Assessment, and Mitigation
	C.2.3.5.1. Job Hazard Analysis (JHA)
	C.2.3.5.1.1. In accordance with 29 CFR 1910.132(d)(2), the Contractor shall perform a workplace job hazard assessment (JHA) through a written certification that identifies the workplace evaluated; the person certifying that the evaluation has been per...
	C.2.3.5.1.2. The Contractor shall perform a JHA for each of its employees as warranted by the hazards associated with the job tasks.  The Contractor shall determine the need for an analysis for each employee position within its area of responsibility....
	C.2.3.5.1.3. Within 30 days of Notice to Proceed, the Contractor shall submit completed JHAs to the CO and EPS for review.  The JHAs will become a part of the Contractor’s OSHCP.
	C.2.3.5.1.4. The Contractor shall review each JHA at least annually, or as hazards and work conditions change.  The JHA shall be reviewed and updated, as necessary, when new personnel, processes, procedures, tools, equipment, materials, or chemicals a...

	C.2.3.5.2. Exposure Monitoring.  The Contractor shall establish an Exposure Monitoring program and implement SOPs in compliance with specific OSHA safety standards.  The Contractor shall develop SOPs for each specific monitoring task.  The Contractor ...
	C.2.3.5.2.1. Conduct hazard exposure monitoring based on the applicable safety and health standard for the specific hazardous task(s) being performed by affected employee.
	C.2.3.5.2.2. At a minimum, develop thresholds, action levels, limits and controls for employee exposure to blood borne pathogens, hazardous chemicals, heat stress, lead, noise, and toxic airborne contaminants.
	C.2.3.5.2.3. Monitor exposure by air sampling, surface sampling, use of measuring devices, or other test method required or approved for use.

	C.2.3.5.3. Medical Surveillance Program.  The Contractor shall establish a Medical Surveillance program and implement SOPs based on the applicable safety and health standard for the specific hazardous task(s) being performed by affected employee.  The...
	C.2.3.5.3.1. Medically evaluate and monitor employees who perform duties relevant to the following standards:
	C.2.3.5.3.2. 29 CFR 1910.95, Occupational Noise Exposure
	C.2.3.5.3.3. 29 CFR 1910.120, Hazardous Waste Operations and Emergency Response
	C.2.3.5.3.4. 29 CFR 1910.134, Respiratory Protection
	C.2.3.5.3.5. 29 CFR 1910.1025, Lead
	C.2.3.5.3.6. 29 CFR 1910.1030, Blood borne Pathogens
	C.2.3.5.3.7. Provide pre-employment, annual and post-employment physicals for employees performing hazardous duties in accordance with the specific JHA.
	C.2.3.5.3.8. Safeguard the medical information and personally identifiable information (PII) of its employees from the improper release of this data.

	C.2.3.5.4. Respiratory Protection.  The Contractor shall establish a Respiratory Protection program and implement SOPs based on the applicable safety and  health standard for the specific hazardous task(s) being performed by affected employees.  The C...
	C.2.3.5.5.  Fall Protection. The Contractor shall train employees on fall protection requirements and provide required fall protection equipment in accordance with 29 CFR 1910.28 and 29 CFR 1910.29 and 29 CRFR 1910.140.
	C.2.3.5.6.  Hazard Control.  The Contractor shall establish a Hazard Control program and implement SOPs based on the applicable safety and health standard for the specific hazardous task(s) being performed by each employee.  The Contractor shall incor...
	C.2.3.5.6.1. Engineering controls focus on the source of the hazard, unlike other types of controls that generally focus on the employee exposed to the hazard.  To the extent feasible, the work environment and the job itself should be designed to elim...
	C.2.3.5.6.2. If feasible, design the facility, equipment, or process to remove the hazard and/or substitute something that is not hazardous or is less hazardous.
	C.2.3.5.6.3. If removal is not feasible, enclose the hazard to prevent exposure in normal operations.
	C.2.3.5.6.4. Where complete enclosure is not feasible, establish physical barriers, such as shields, guards, locks, baffles, or local ventilation, to reduce exposure to the hazard in normal operations.
	C.2.3.5.6.5. Administrative controls involve modifications of work assignments and schedules to reduce employees' exposure to hazards, such as managing work breaks; rotating employees to reduce exposure time; adding more workers; and safe work practic...
	C.2.3.5.6.6. Personal protective equipment (PPE) should only be used when exposure to hazards cannot be engineered completely out of normal operations and maintenance work, and when safe work practices and administrative controls cannot provide suffic...

	C.2.3.5.7. Workplace Safety and Accident Prevention.  The Contractor shall establish a Workplace Safety and Accident Prevention program and implement SOPs in compliance with OSHA safety standards.  The Contractor shall incorporate programs and procedu...
	C.2.3.5.7.1. Ensure employees are trained, qualified, certified, or licensed, as appropriate, in accordance with the applicable safety and health standard for the specific task(s) being performed by each employee.
	C.2.3.5.7.2. Perform periodic fire, safety and health inspections of Contractor work areas.  The Contractor shall document these inspections and any required corrective actions and keep these records for three (3) years.
	C.2.3.5.7.3. Hold weekly shop safety meetings with its employees.  A record of attendance shall be kept for each meeting.  The Contractor’s Occupational Safety and Health Coordinator (OSHC) will develop and distribute topics and lessons for weekly sho...
	C.2.3.5.7.4. Implement a communication system that employees can use to report unsafe working conditions in a timely manner to the Contractor without fear of retribution.  The Contractor may use FTC-EVS-07, Hazard Report Form, or other suitable form, ...
	C.2.3.5.7.5. Make all mandatory notifications, postings, announcements and warnings in accordance with applicable safety and health standards.  The Contractor shall make notification and post warning signs when work it is to perform creates a hazard a...
	C.2.3.5.7.6. Conduct periodic safety and accident prevention awareness campaigns throughout the year, but at least quarterly.  These campaigns shall be conducted at no additional expense to the Government.  Such campaigns might include, but are not li...



	C.2.4. INSPECTIONS, TESTING, AND MAINTENANCE
	C.2.4.1. Fire Extinguishers (QTY:  125)
	C.2.4.1.1. The Contractor shall assign a unique identification number to each extinguisher and mark it on the extinguisher and use it on inspection forms and test records.  Records shall include a description of the type and location of the extinguish...
	C.2.4.1.2. Once per month, the Contractor shall perform the following services:
	C.2.4.1.2.1. Ensure that the hose is properly attached, not cracked and in good condition and replace any hose in disrepair.
	C.2.4.1.2.2. Check the extinguishers for damage, including dents, rust, broken or missing parts, or missing markings and labels.  Repair damage, if practicable, or submit a replacement request to the CO for units beyond repair.
	C.2.4.1.2.3. Initial and date the inspection tag after each inspection.  Replace the tag it is unreadable, faded, torn, or unusable
	C.2.4.1.2.4. Supply new replacement inspection tags and affix them to extinguishers, when necessary, and maintain old tags for three years.

	C.2.4.1.3. Once per year, the Contractor shall perform the following services:
	C.2.4.1.3.1. Weigh all extinguishers
	C.2.4.1.3.2. Hydrostatic cylinder tests
	C.2.4.1.3.3. Repair damage, if practicable, or submit a replacement request to the CO for units beyond repair.

	C.2.4.1.4. The Contractor may use FLETC Form FTC-EVS-17, Fire Extinguisher Inspection Record, or other suitable form, for the inspection process. (Section J, Attachment C.2.8)
	C.2.4.1.5. The Contractor shall provide a monthly report that includes the inspection results and any needed repairs or replacements.

	C.2.4.2. Emergency Exit Signs (QTY:  120)
	C.2.4.2.1. The Contractor shall assign a unique identification number to each sign and inconspicuously mark it on the sign and use it on inspection forms and test records.  Records shall include a description of the type and location of the sign in a ...
	C.2.4.2.2. Once per month, the Contractor shall inspect and test all lighted emergency exit signs located in buildings throughout the Center for proper operation and record the results. Inspection and testing consists of the following actions:
	C.2.4.2.2.1. Check the signs for damage, including broken or missing parts
	C.2.4.2.2.2. Depress and hold the “test button” for thirty seconds. The sign must remain illuminated for the entire thirty second period.
	C.2.4.2.2.3. Document the working condition of each sign by recording the results, store the records electronically, and retain a copy of the records for a period of three years.

	C.2.4.2.3. The Contractor shall provide a monthly report that includes the inspection results and any needed repairs or replacements.

	C.2.4.3. Emergency Egress Lighting (QTY:  470)
	C.2.4.3.1. The Contractor shall assign a unique identification number to each light fixture and inconspicuously mark it on the fixture and use it on inspection forms and test records.  Records shall include a description of the type and location of th...
	C.2.4.3.2. Once per month, the Contractor shall inspect and test all emergency egress light fixtures located in buildings throughout the Center for proper operation and record the results. Inspection and testing consists of the following actions:
	C.2.4.3.2.1. Check the light fixtures and lamps for damage, including broken or missing parts or if the lamp is not illuminating properly.
	C.2.4.3.2.2. Depress and hold the “test button” for thirty seconds. The lamp must remain illuminated for the entire thirty second period.
	C.2.4.3.2.3. Document the working condition of each fixture by recording the results, store the records electronically, and retain a copy of the records for a period of three years.

	C.2.4.3.3. The Contractor shall provide a monthly report that includes the inspection results and any needed repairs or replacements.

	C.2.4.4. Automatic External Defibrillators (AEDs) (QTY:  24)
	C.2.4.4.1. The Contractor shall assign a unique identification number to each AED and inconspicuously mark it on the device and use it on inspection forms and test records.  Records shall include a description of the type and location of the AED in a ...
	C.2.4.4.2. Inspection and testing consists of the following actions:
	C.2.4.4.2.1. Once per month, the Contractor shall ensure the test light is illuminated and initial and date the service tag.
	C.2.4.4.2.2. Replace device pads annually and batteries upon reaching their expiration date
	C.2.4.4.2.3. Document the working condition of each fixture by recording the results, store the records electronically, and retain a copy of the records for a period of three years.
	C.2.4.4.2.4. The Contractor may use FLETC Forms FTC-EVS-11, AED Supply Checklist (Section J, Attachment C.2.9) and FTC-EVS-15 AED Maintenance Checklist (Section J, Attachment C.2.10), or other suitable forms, as a part of the inspection process.

	C.2.4.4.3. The Contractor shall provide a monthly report that includes the inspection results and any needed repairs or replacements

	C.2.4.5. Emergency Eye Washes and Showers (QTY:  16)
	C.2.4.5.1. The Contractor shall assign a unique identification number to each emergency eye wash and shower and mark it on the unit and use it on inspection forms and test records.  Records shall include a description of the type and location of the e...
	C.2.4.5.2. The Contractor shall inspect, test, and service all emergency eye washes and showers located throughout the Center in accordance with ANSI Standard Z358.1.  The Contractor shall record the results on the unit’s service tag and electronicall...
	C.2.4.5.3. Once per week, the Contractor shall perform the following services:
	C.2.4.5.3.1. Activate plumbed emergency eye wash stations and showers to verify correct operation
	C.2.4.5.3.2. Visually check self-contained showers to determine if the flushing fluid needs to be changed or supplemented
	C.2.4.5.3.3. Inspect gravity-fed eye wash to verify flushing fluid level and maintain in accordance with manufacturer instructions
	C.2.4.5.3.4. Inspect portable and personal eye wash and eye saline bottles in accordance with manufacture instructions.  The Contractor shall periodically change-out eye wash bottles with new ones in accordance with manufacturers’ instructions.

	C.2.4.5.4. All emergency eye washes and showers must be inspected annually to make sure they meet ANSI Z358.1 performance requirements.
	C.2.4.5.5. The Contractor shall provide a monthly report that includes the inspection results and any needed repairs or replacements.

	C.2.4.6. Annual Building Inspection (QTY:  48)
	C.2.4.6.1. The Contractor shall conduct an annual safety inspection of all FLETC-OCH buildings in accordance with 29 CFR 1960 and FLETC Manual 70-09,Chapter 6.  The inspection process includes, but is not limited to, assessment for Life Safety Code co...
	C.2.4.6.2. The Contractor shall document the inspection using FLETC Form FTC-ESD-31, Annual Safety Inspection Checklist (Section J, Attachment C.2.11).  If a hazard or deficiency is found, a detailed finding will be attached to the inspection report u...
	C.2.4.6.3. The Contractor shall distribute the buildings inspections over the course of the fiscal year.  The Contractor shall develop a schedule of buildings to be inspected each quarter and provide it to the CO and CAD at least 45 days prior to the ...
	C.2.4.6.4. While FLETC Form FTC-ESD-31 is comprehensive, it cannot cover all aspects of the safety compliance of a building or location; however, it is designed to meet the key elements found in the safety and health standards which are common to many...


	C.2.5. OPERATIONS AND SERVICES
	C.2.5.1. HEAT STRESS MONITORING. The Contractor shall provide heat stress  monitoring through the use of the Questemp 34 Thermal Environmental Monitor Wet Bulb Globe Temperature (WBGT) equipment provided as Government Furnished Equipment. Heat stress ...
	C.2.5.1.1. Monitor the air temperature throughout each duty day as reported by the National Weather Service (NWS) for Cheltenham, Maryland.  Weather conditions can be monitored online at: http://forecast.weather.gov/MapClick.php?textField1=38.74&textF...
	C.2.5.1.2. Ensure that the Questemp 34 WBGT is properly calibrated and functional at the beginning of the heat stress monitoring season. The Contractor shall bear all costs for calibrating the unit.  The unit is manufactured by 3M who has the field ca...
	C.2.5.1.3. The Contractor must measure and record in writing the hourly WBGT. A permanent log book of all index readings will be maintained by the contractor.
	C.2.5.1.4. Readings will be posted by the start of the regular training day at 0730 or by the scheduled start time of early morning physical training sessions, as needed
	C.2.5.1.5. Notify all personnel of any change in the WBGT, and assign the correct warning flag. Notification will be accomplished in two ways: through the updating of the automated phone message (ext. 8383) and the other via written e-mail message to ...
	C.2.5.1.6. To change/update the auto-attendant (phone message) go to voice mail and enter extension 8383 then enter password 852-852-852. It should be noted that once either the red flag or black flag conditions have been reached, FLETC will remain un...
	C.2.5.1.7. The Government will supply the WBGT; however, the Contractor shall be responsible for the condition and maintenance of the WBGT IAW manufacturer’s instructions.

	C.2.5.2. Fire Prevention and Evacuation Plan.  The Contractor shall establish a Fire Prevention and Evacuation Plan in compliance with 29 CFR 1910.39, NFPA standards, and FLETC-OCH Occupant Evacuation Plans (OEPs).  The Contractor shall conduct period...
	C.2.5.3. Material Handling Equipment
	C.2.5.3.1. The Contractor must train and license its operators of powered industrial equipment in accordance with safety standards and maintain a record of the names of those licensed, type of license, and date for a period of one year.
	C.2.5.3.2. The Contractor must label, inspect, test, maintain and keep in good repair all material handling equipment in accordance with specifications contained in 29 CFR 1910.  Material handling equipment not specifically addressed elsewhere must be...

	C.2.5.4. Explosives, Ordinance, Ammunition, and Pyrotechnics
	C.2.5.4.1. An explosive safety program must be established in accordance with 29 CFR 1910.109, Explosive and Blasting Agents.  The program must cover storage and handling of all shotgun, rifle, pistol, revolver cartridges and pyrotechnics. It will als...
	C.2.5.4.2. The Contractor must provide SOPs to the employees before beginning any operation involving the use or storage of explosives or other hazardous materials, to include protective measures and equipment required, and symptoms of exposure. The i...

	C.2.5.5. Hazardous Materials and Waste. The Contractor shall handle and manage all hazardous materials and waste in accordance with Section C.3 of this SOW, including all operations, training, inspection, and recordkeeping requirements.
	C.2.5.6. Control of Hazardous Energy (Lockout/Tagout).  The Contractor shall establish a Lockout/Tagout program and develop and implement SOPs in compliance with 29 CFR 1910.147, The Control of Hazardous Energy (Lockout/Tagout).  The Contractor shall ...
	C.2.5.6.1. High Voltage: Contractor personnel working on high voltage energized circuits (six hundred (600) volts or less) shall be required to work in accordance with requirements set forth in applicable safety standards.  All circuit breakers de-ene...
	C.2.5.6.2. Lockout/Tagout: All de-energized circuit breakers, installed equipment, or any other piece of equipment or utility line that is shut down for maintenance and could potentially pose a life/safety danger to personnel must be locked and tagged...

	C.2.5.7. Confined Space.  The Contractor shall establish a Confined Space Entry program and implement SOPs in compliance with 29 CFR 1910.146.  The Contractor shall incorporate programs and procedures into the OSHCP and submit a draft plan within 30 d...
	C.2.5.7.1. The Contractor may use FLETC Form FTC-EVS-5, Confined Spaces at FLETC Facilities, or other suitable form, to identify and characterize confined spaces on FLETC-OCH. (Section J, Attachment C.2.14)
	C.2.5.7.2. The Contractor shall coordinate all confined space entries, including permitted and non-permitted entry, with FLETC-OCH EPS.  Permitted confined entry shall be coordinated with emergency services personnel and require the issuance of a writ...
	C.2.5.7.3. The Contractor may use FLETC Form FTC-EVS-8 (Section J, Attachment C.2.15) Confined Spaces Entry, or other suitable form, as an authorization and preparation checklist for permit-required confined spaces entry.  The Contractor may use FLETC...

	C.2.5.8. Blood Borne Pathogens. The Contractor shall establish a Blood Borne Pathogen program and implement SOPs in compliance with 29 CFR 1910.1030.  The Contractor shall incorporate programs and procedures into the OSHCP and submit a draft plan with...

	C.2.6. PERSONNEL TRAINING
	C.2.6.1. Safety training shall be an integral part of the Contractor’s Occupational Safety and Health program.  The Contractor shall comply with all mandatory training requirements specified in relevant safety and health standards.  The Contractor sho...
	C.2.6.2. Within 30 days of Notice to Proceed, the Contractor shall prepare and submit a draft comprehensive Occupational Safety and Health Training Plan and incorporate it into the OSHCP.  The Contractor Training Plan shall:
	C.2.6.2.1. Conduct safety orientation training within five (5) days for new employees or existing employees when new processes, procedures, tools, equipment, materials, or chemicals are introduced into the workplace.
	C.2.6.2.2. Provide initial, annual, and refresher training to enable employees to conduct their work in a safe manner and to recognize and report hazardous conditions.
	C.2.6.2.3. Document all training and maintain training for the duration of an employee’s work tenure with the Contractor.


	C.2.7. INDEFINITE DELIVERY/INDEFINITE QUANTITY (IDIQ) WORK
	C.2.7.1. As directed by the Contracting Officer, the Contractor shall perform work other than as specified in this SOW.  Work may be tasked in areas throughout the Center and may include: industrial hygiene analytical testing sampling and monitoring i...
	C.2.7.2. The tasks specified in any additional IDIQ work may involve construction; thus, the Contractor may have to comply with the requirements of 29 CFR 1926, Construction Industry Standards, for construction projects.

	C.2.8. RECORDS, REPORTS, AND OTHER DELIVERABLES
	C.2.8.1. The Contractor shall use forms, record data and maintain records in accordance with the applicable regulatory and permit requirements, plans and SOPs, DHS and FLETC policy, and other more specific requirements specified in individual subsecti...
	C.2.8.2. The Contractor shall use computer-based software in order to manage and  track plans and procedures; inspection, sampling, and monitoring data; PM  activities; certification and training records; and regulatory reporting information.  If avai...
	C.2.8.3. The Contractor shall record all reportable safety incidents using OSHA Form 300  and make reports to OSHA or MOSH, as required.  The Contractor shall notify the CO and FLETC-OCH of any reports and provide a copy of the incident report; howeve...
	C.2.8.4. The Contractor shall post a copy of the previous calendar year’s OSHA Form 300A from February 1 through April 30 at highly visible locations throughout workplaces under the Contractor’s control so that it may be seen by the Contractor’s emplo...
	C.2.8.5. The Contractor shall submit a monthly report to the CO describing the compliance status of each occupational safety and health program.  The report shall include a summary of actions the contractor performed during the month to maintain regul...
	C.2.8.6. The Contractor shall submit an annual compliance report to the CO subsequent to the annual ESOH assessment.
	C.2.8.7. The Contractor may also be required to provide data or prepare reports for submission to HQ FLETC or DHS.


	C.3. ENVIRONMENTAL OPERATIONS AND SERVICES
	C.3.1. DESCRIPTION OF SERVICES
	C.3.1.1. This Section identifies a range of environmental activities necessary to meet Center mission requirements and mandates from local, state, and federal regulatory agencies.  The Contractor will provide environmental services to support the foll...
	C.3.1.1.1. Environmental Program Support (Subsection C.3.3)
	C.3.1.1.2. Hazardous Material Control and Management (Subsection C.3.4)
	C.3.1.1.3. Hazardous Waste Management (Subsection C.3.5)
	C.3.1.1.4. Scrap Tire Management (Subsection C.3.6)
	C.3.1.1.5. Hazardous Substance Spill and Emergency Response (Subsection C.3.7)
	C.3.1.1.6. Potable Water System Operations & Services (Subsection C.3.8)
	C.3.1.1.7. Storm Water Management (Subsection C.3.9)
	C.3.1.1.8. Pest Management (see Section C.6)

	C.3.1.2. This Section outlines the current known requirements as identified by local, state, and federal law and regulation and DHS and FLETC policies.  Any changes to mission requirements, laws, or regulations may cause these tasks to be modified.

	C.3.2. REFERENCES
	C.3.2.1. Standards
	C.3.2.1.1. The Occupational Safety and Health Act (OSHA) (29 USC 651-678) governs the issues related to occupational safety and health.  Regulatory standards covering various aspects of workplace safety related to hazardous materials management can be...
	C.3.2.1.2. Executive Order (EO) 12088, Federal Compliance with Pollution Standards, requires federally owned and operated facilities to comply with applicable federal, state, and local pollution control standards.
	C.3.2.1.3. EO 13693, Planning for Federal Sustainability in the Next Decade, requires Federal agencies to lead by example in advancing the nation’s energy security and environmental performance by achieving goals outlined in the EO.
	C.3.2.1.4. Regulatory Authorizations consist of individual facility and general permits, registrations, and licenses, required by law or regulation.  While each applicable authorization is discussed in the relevant subsections below, Table 3.1 (Sectio...
	C.3.2.1.5. Specific training and certification is required for certain tasks in accordance with applicable laws and regulations discussed in the relative subsections below.  The Contractor is responsible to train and certify individuals performing rel...

	C.3.2.2. Guidance
	C.3.2.2.1. DHS Directive 023-02, Environmental Management Program, establishes policy regarding the administration of environmental programs within DHS and its components. (Section J, Attachment C.3.3)
	C.3.2.2.2. DHS Environmental Management Manual 023-02-002-01 provides guidance in support of DHS Directive 023-02.  It summarizes the major Federal environmental program management requirements for components under the jurisdiction of the Department o...
	C.3.2.2.3. The Environmental Assessment and Management (TEAM) Guide published by the U.S. Army Engineer Research and Development Center/Construction Engineering Research Laboratory (ERD/CERL) offers federal facility environmental managers a comprehens...


	C.3.3. ENVIRONMENTAL PROGRAM SUPPORT
	C.3.3.1. Environmental Program Representative
	C.3.3.1.1. RESERVED
	C.3.3.1.2. RESERVED
	C.3.3.1.3. Responsibilities.  The EPR shall perform the following duties:
	C.3.3.1.3.1. Ensure regulatory and contract compliance with all environmental tasks specified within this SOW.  The EPR shall provide a monthly compliance status report to the COR and EPS.  The EPR shall conduct an annual audit to make sure the proper...
	C.3.3.1.3.2. Ensure Contractor personnel charged with environmental management duties are qualified and appropriately trained to perform their duties.
	C.3.3.1.3.3. Maintain regular and routine communications FLETC-OCH EPS
	C.3.3.1.3.4. Participate in FLETC-OCH cross-functional teams, such as the Storm water Pollution prevention team (SWPPT), Environmental, Safety, and Occupational Health Council (ESOHC) and other teams as may be designated by the Site Director
	C.3.3.1.3.5. Participate in and perform periodic regulatory compliance inspections, assessment, and audits, including as a team member for the annual Environmental, Safety, and Occupational Health (ESOH) assessment.
	C.3.3.1.3.6. Brief FLETC leadership on status of Contractor environmental programs and regulatory compliance, as requested


	C.3.3.2. Environmental Management Plans
	C.3.3.2.1. Within 30 days of Notice to Proceed, the Contractor shall prepare and submit a draft consolidated Environmental Compliance Plan (ECP) to the CO. The ECP will document the Contractor’s plan to implement all work activities required under thi...
	C.3.3.2.1.1. How the Contractor will ensure regulatory compliance of its and FLETC operations
	C.3.3.2.1.2. Contain or reference other environmental plans specified within this SOW
	C.3.3.2.1.3. Work plans, Standard Operating Procedures (SOPs), and other details of how the Contractor shall execute specific environmental duties
	C.3.3.2.1.4. A Continuity of Operations Plan for use during transition of personnel
	C.3.3.2.1.5. Other items as may be agreed upon between the Contractor and FLETC staff

	C.3.3.2.2. Table 3.3 (Section J, Attachment C.3.8) Management Plans Standard Operating Procedures, contains a summary of these items required in this SOW.

	C.3.3.3. Regulatory Compliance Inspections
	C.3.3.3.1. The Contractor shall perform various inspections as specified within this Section in order to maintain compliance with the regulatory requirements of each environmental media specified herein.
	C.3.3.3.2. The Contractor shall participate in an annual facility-wide ESOH assessment based on the U.S. Army ERD/CERL TEAM Guide. Assessment team members may include Center and Contractor employees, FLETC-OCH EPS, Glynco ESD, U.S. Army ERD/CERL, cont...
	C.3.3.3.3. Some of the inspections specified in this Section may overlap with other compliance inspections required within this SOW.  Where practicable, the Contractor shall consolidate inspections in order to eliminate redundancies and increase the c...
	C.3.3.3.4. The Contractor shall document and report in a timely manner any noncompliance with applicable federal, state, or local environmental laws or regulations, or nonconformance with DHS or FLETC policies to the  CO, COR, and EPS.  The Contractor...
	C.3.3.3.5. The Contractor shall assist FLETC staff in preparing for and accompanying them during regulatory compliance inspections conducted by local, state or federal regulators.
	C.3.3.3.6. The Contractor is not an employee of the government and shall not represent the government in an official or unofficial capacity without the express prior written permission from the CO.  This authorization notwithstanding, in the event tha...

	C.3.3.4. Personal Protective Equipment
	C.3.3.4.1. The Contractor shall provide Contractor personnel with the appropriate PPE for all necessary work functions and training in the proper use of such PPE. The Contractor will monitor Contractor personnel for compliance with the proper use and ...

	C.3.3.5. Use of Tools, Equipment, Vehicles and Supplies
	C.3.3.5.1. The Contractor shall use Government or Contractor furnished tools, equipment, vehicles, and supplies, as specified in this contract, in the performance of the tasks outlined in this Section.  Such items may include, but are not limited to h...


	C.3.4. HAZARDOUS MATERIAL CONTROL AND MANAGEMENT
	C.3.4.1. Description of Services
	C.3.4.1.1. The Contractor shall establish and maintain a Hazardous Material Control and Management (HMCM) Program for total life cycle control, or “cradle to grave” management, of all hazardous materials, explosives, and hazardous wastes located at FL...

	C.3.4.2. References
	C.3.4.2.1. The OSHA Hazard Communication Standard, found in 29 CFR 1910.1200, requires the hazards of all chemicals produced or imported are classified, and that information concerning these hazards is transmitted to employers and employees
	C.3.4.2.2. The Hazardous Materials Transportation Act of 1975 (49 USC 1801-1819) governs the transportation of hazardous materials. The Department of Transportation (DOT) Hazardous Material Regulations are codified in 49 CFR Parts 100-185 and govern t...
	C.3.4.2.3. Emergency Planning and Community Right-to-Know Act of 1986 (EPCRA), also known as SARA Title III, was designed to promote emergency planning and preparedness at both the state and local level. It provides citizens, local governments, and lo...
	C.3.4.2.3.1. Emergency planning (Sections 301-303)
	C.3.4.2.3.2. Emergency release notification (Section 304)
	C.3.4.2.3.3. Community right-to-know reporting (Sections 311-312)
	C.3.4.2.3.4. Toxic chemical release reporting (Section 313)

	C.3.4.2.4. The Pollution Prevention Act of 1990 (PPA) establishes a pollution prevention hierarchy that includes the following:
	C.3.4.2.4.1. Preventing or reducing pollution at the source whenever feasible;
	C.3.4.2.4.2. Pollution that cannot be prevented should be recycled in an environmentally safe manner whenever feasible;
	C.3.4.2.4.3. Pollution that cannot be prevented or recycled should be treated in an environmentally safe manner whenever feasible; and
	C.3.4.2.4.4. Disposal or other release into the environment should be employed only as a last resort and conducted in an environmentally safe manner.

	C.3.4.2.5. The PPA requires owners or operators of facilities who have to file an annual toxic chemical release form (Form R)  under EPCRA Section 313 to include a toxic chemical source reduction and recycling report for the preceding calendar year, w...
	C.3.4.2.6. The National Fire Code, Flammable and Combustible Liquids Code, NFPA 30, covers the storage of flammable liquids in containers in general-purpose warehousing.
	C.3.4.2.7. Executive Order 13693, Planning for Federal Sustainability in the Next Decade, establishes the goal for executive branch agencies to maintain leadership in sustainability and greenhouse gas emission reductions.
	C.3.4.2.8. DHS Environmental Management Manual 023-02-002-01, Section F, provides information on the requirements, strategies, tools, and guidance to assist in implementing and complying with the environmental requirements related to the storage and u...
	C.3.4.2.9. MDE Emergency Planning and Community Right-to-Know Act Program web page, available online at:  http://mde.maryland.gov/programs/Businessinfocenter/CommunityRightToKnow/Pages/index.aspx
	C.3.4.2.10. EPA Toxic Release Inventory (TRI) Program web page, available online at: https://www.epa.gov/toxics-release-inventory-tri-program

	C.3.4.3. Plans and Procedures
	C.3.4.3.1. The Contractor shall develop and implement standard operating procedures (SOPs) for inclusion in the Contractor ECP that demonstrate how the Contractor shall implement and comply with all tasks specified within this Subsection.
	C.3.4.3.2. To establish the HMCM Program, the Contractor shall develop specific uniform policies and procedures for effective management and control of all hazardous materials, explosives, and hazardous waste  currently at FLETC- OCH and include them ...
	C.3.4.3.3. The policies and procedures shall govern all hazardous material and explosives as it is received, stored, collected, and issued (for on-site use). The policies and procedures shall also regulate the collection and handling of hazardous wast...
	C.3.4.3.4. The Contractor shall develop a written Hazard Communication  (HAZCOM) Program that meets the requirements of 29 CFR 1910.1200 for FLETC Cheltenham. The written program shall be site-specific to FLETC- OCH and be submitted to the Contracting...
	C.3.4.3.5. The Contractor shall ensure that all hazardous material and explosive shipments received are accompanied by a Safety Data Sheet (SDS).  No hazardous material will be received without an SDS.
	C.3.4.3.6. All hazardous material must be received and processed at the Shipping and Receiving Warehouse, Building 2.  The Contractor shall verify the receipt and distribution of material upon arrival at the  Cheltenham facility or designated secondar...
	C.3.4.3.7. Explosives, to specifically include small arms ammunition, shall be stored at approved warehouse sites for distribution to the firing range.
	C.3.4.3.8. The Contractor must ensure that all hazardous material and explosive shipments for off-site transportation are properly packed, crated, marked, labeled, placarded, documented, and manifested.  Shipping papers may only be signed by FLETC per...

	C.3.4.4. Hazardous Substance Management System (HSMS)
	C.3.4.4.1. The Contractor shall provide operation and maintenance of a Hazardous Substance Management System (HSMS) at FLETC Cheltenham.  The HSMS is a computerized material tracking system designed to provide tracking for the hazardous materials used...
	C.3.4.4.2. The Contractor shall provide a Database Manager (DBM) with a knowledge of hazardous substances and materials to support the continued operations of the HSMS.  The DBM will have a minimum of one year of experience in managing hazardous mater...
	C.3.4.4.2.1. The DBM shall perform duties as a technical specialist for HSMS including: data troubleshooting and analysis; data input and maintenance, HSMS user data access management; computer system administration at the workstation level; and setup...
	C.3.4.4.2.2. The DBM shall retrieve relevant data and produce regulatory compliance reports, such as, but not limited to, purchasing reports, EPCRA reports, pollution prevention reports, sustainable purchasing reports, recycling reports, and other rep...
	C.3.4.4.2.3. The DBM, in coordination with the EPR and EPS, may suggest material substitutes or limit the size and quantity of the unit of issue in order to meet pollution prevention goals.

	C.3.4.4.3. The Contractor will track the specific Federal Stock Classes listed in Table 3.4 (Section J, Attachment C.3.9).  This list is not comprehensive for all items at FLETC. The Contractor will research the hazard characteristics of newly identif...

	C.3.4.5. HSMS Operations and Services
	C.3.4.5.1. Database and Inventory Management
	C.3.4.5.1.1. Load all applicable substance information such as SDS information, chemical constituent data, chemical usage, inventory, tracking, ordering information, material receipts, and disposal information from each function and facilities at FLET...
	C.3.4.5.1.2. Within 90 days of the start of work, the Contractor shall conduct a complete inventory of all FLETC-OCH areas where hazardous materials are stored, stocked, issued or used. This information will be placed into the computerized material tr...
	C.3.4.5.1.3. The Contractor, in coordination with FLETC EPS, shall develop and implement a pre-approval procedures for chemical and hazardous materials purchases and uses at FLETC-OCH.  Prior to ordering, receiving, or adding chemicals to FLETC HSMS d...
	C.3.4.5.1.4. The Contractor shall be responsible for labeling all chemical containers that have not been properly labeled, including secondary use containers.

	C.3.4.5.2. Safety Data Sheet Maintenance
	C.3.4.5.2.1. The Contractor shall establish a SDS Master File of all chemicals used on FLETC. This master file shall be kept electronically. If a hazardous material is received with an incorrect SDS or without an SDS, the Contractor shall obtain the c...
	C.3.4.5.2.2. For each work or storage site at FLETC-OCH where hazardous materials are located, the Contractor shall ensure each activity maintains an accurate SDS file. A current inventory of all hazardous materials, chemical substances, or components...

	C.3.4.5.3. Customer Technical Assistance and Support
	C.3.4.5.3.1. The Contractor shall provide technical assistance and functional support to FLETC staff and work activities related to the HSMS.
	C.3.4.5.3.2. The Contractor shall provide copies of correct SDSs to customers who request one in a timely manner.
	C.3.4.5.3.3. The Contractor, including the DBM and EPR, shall work closely with FLETC EPS to ensure proper storage and segregation of hazardous materials at various work and storage sites. When performing workplace inventories, the Contractor will ens...

	C.3.4.5.4. Hazardous Material Shelf-Life Management
	C.3.4.5.4.1. In order to reduce the quantity of expired hazardous material being disposed of as waste, the Contractor will implement an aggressive shelf-life management program. The Contractor will monitor expiration dates, using a First-In and First-...


	C.3.4.6. Records, Reports, and Other Deliverables
	C.3.4.6.1. The Contractor shall use forms, record data, and maintain records in accordance with regulatory and permit requirements, plans, SOPs and FLETC policy.  The Contractor shall make these records routinely available to FLETC staff.
	C.3.4.6.2. If available, the Contractor shall use software or an online data  management system prescribed by FLETC.  FLETC is currently using SDS Online, which locate online at: https://www.sdsonline.com.  The Government determines the appropriate nu...
	C.3.4.6.3. The Contractor shall be able to provide at any time, an accurate, running inventory of hazardous materials that have been issued to FLETC personnel and other on-site agencies.  The Contractor will generate an inventory report on a monthly b...
	C.3.4.6.4. All SDSs must be kept on file for 30 years in accordance with the record retention requirements found in 29 CFR 1910.1020.  SDSs for materials in active use shall be made readily accessible to any employee in accordance with 29 CFR 1910.1200.
	C.3.4.6.5. The Contractor shall prepare all reports required by the Emergency Planning and Community Right-to- Know Act (EPCRA) for hazardous materials on-site at FLETC.  Contractor shall ensure data accuracy and generate all data required for report ...
	C.3.4.6.5.1. Section 311, Hazardous Chemical Storage Reporting
	The Contractor shall identify hazardous chemicals that exceed EPCRA quantity thresholds and notify the EPS.  The Contractor shall provide SDSs to the EPS for submission to the Maryland State Emergency Response Committee (SERC), the Prince George’s Co...
	Within 45 days of the Notice to Proceed, the Contractor shall perform a one-time collection of SDSs for all hazardous chemicals that meet threshold limits and submit them to the EPS for submission to the SERC, LEPC, and local fire department
	Subsequently, new SDSs must be submitted to the EPS within 45 days of the first date that the threshold for the hazardous chemical is exceeded.

	C.3.4.6.5.2. Section 312, Tier Two Emergency and Hazardous Chemical Inventory Reports
	The Contractor shall identify hazardous chemicals that exceed EPCRA quantity thresholds for Tier Two Emergency and Hazardous Chemical Inventory reporting.  Annually, the Contractor shall retrieve relevant data from the computerized material tracking ...
	The Section 312 inventory report is due March 1st each year and covers the materials at the facility during the preceding calendar year.
	The Contractor shall prepare a draft report and submit it to the Cheltenham EPS at least 30 days prior to the reporting deadline for review.  The Cheltenham EPS will submit comments to the Contractor within 10 days; the Contractor shall make changes ...

	C.3.4.6.5.3. Section 313, Toxics Release Inventory (TRI) Reporting
	The Contractor shall identify hazardous chemicals that exceed EPCRA quantity thresholds for TRI reporting.  Annually, the Contractor shall retrieve the relevant data from the computerized material tracking system and prepare the TRI Form R via the EP...
	The Section 313 TRI Form R is due July 1st each year and covers the materials at the facility during the preceding calendar year.
	The Contractor shall prepare a draft Form R and submit it to the Cheltenham EPS at least 30 days prior to the reporting deadline for review.  The Cheltenham EPS will submit comments to the Contractor within 10 days; the Contractor shall make changes ...




	C.3.5. HAZARDOUS WASTE MANAGEMENT
	C.3.5.1. Description of Services
	C.3.5.1.1. The Contractor shall perform services in support of FLETC hazardous waste management program in compliance with applicable laws, regulations and policies.  Hazardous waste services shall include, but are not limited to:
	C.3.5.1.1.1. Hazardous waste identification, sampling, characterization, accumulation, collection, packaging, marking, labeling, transporting and preparation for shipment
	C.3.5.1.1.2. Operate, manage, and maintain hazardous waste accumulation and storage areas, including performing periodic inspections of these areas
	C.3.5.1.1.3. Collecting and entering waste information into an electronic data retrieval system in order to manage hazardous waste streams, update inventories, and identify waste reduction opportunities, and prepare various reports.
	C.3.5.1.1.4. Supporting preparation of, and updates to, hazardous waste management and waste characterization plans.


	C.3.5.2. References
	C.3.5.2.1. The Resource Conservation and Recovery Act (RCRA) of 1976 and the Hazardous and Solid Waste Amendments (HSWA) of 1984 govern the generation, characterization, accumulation, storage, handling, transportation, disposal, training, and recordke...
	C.3.5.2.2.  The Federal Facility Compliance Act of 1992 (42 USC 6901, et seq.) waives sovereign immunity for federal agencies from fines resulting from violations of RCRA solid and hazardous waste laws and regulations.
	C.3.5.2.3.  The Hazardous Materials Transportation Act of 1975 (49 USC 1801-1819) governs the transportation of hazardous materials, which includes hazardous wastes. The Department of Transportation (DOT) Hazardous Material Regulations (HMR) are codif...
	C.3.5.2.4. The Annotated Code of Maryland, Environment Article, Title 7, Subtitle 2, Controlled Hazardous Substances, as codified in COMAR 26.13, govern the generation, characterization, accumulation, storage, handling, transportation, disposal, train...
	C.3.5.2.5.  Hazardous Waste Operations and Emergency Response   (HAZWOPER) training is required in accordance with 29 CFR   1010.120.
	C.3.5.2.6.  DHS Environmental Management Manual 023-02-002-01, Section H, provides information on the requirements, strategies, tools, and guidance to assist in implementing hazardous and municipal solid waste management through improved awareness, pr...
	C.3.5.2.7.  FLETC Hazardous Waste Management Plan (HWMP) addresses hazardous waste (HW)) regulations for the management and disposal of HW at all Federal Law Enforcement Training Centers (FLETC)   sites, including Cheltenham. (Section J, Attachment C....

	C.3.5.3. Hazardous Waste Management Program
	C.3.5.3.1. FLETC-OCH EPA Generator ID number is MDR000503847
	C.3.5.3.2. In accordance with COMAR 26.13.02.05, MDE considers FLETC-OCH as a fully regulated generator since it generates more than 100 kg per month or accumulates more than 100 kg on-site at any one time of regulated hazardous controlled substances....
	C.3.5.3.3. FLETC-OCH accumulates hazardous waste in the following locations throughout the Center that the Contractor shall manage.  A complete inventory and locations where hazardous and universal wastes are accumulated is attached at (Section J, Att...
	C.3.5.3.3.1. Satellite Accumulation Areas (SAAs): 49
	C.3.5.3.3.2. Hazardous Waste Staging Areas (HWSAs), Building 5: 3
	C.3.5.3.3.3. 90-Day Central Accumulation Site (CAS), Building 53: 1

	C.3.5.3.4. FLETC-OCH accumulates, handles, manages, packages, ships, and disposes or recycles certain waste that would otherwise be considered hazardous waste in accordance with COMAR 26.13.10.  The Contractor shall be responsible for managing these i...
	C.3.5.3.4.1. Universal Wastes, such as spent batteries, mercury-containing equipment, fluorescent lamps, and PCB-containing lamp ballasts
	C.3.5.3.4.2. Spent ammunition, including lead bullets, brass ammunition shell casings and simulated ammunition cartridges

	C.3.5.3.5. FLETC has characterized all wastes stream using a Waste Identification Document (WID) (Section J, Attachment C.3.12). The WID is the primary management document for all regulated substances on FLETC.  It includes waste name, description, co...
	C.3.5.3.6.  The Contractor may use FLETC HWMP recommendations for the marking and labeling of hazardous waste containers; however, the Contract shall be responsible for compliance with all applicable regulations, including state regulations.  Sample m...
	C.3.5.3.7.  FLETC has issued a separate contract for the pickup and transport of hazardous waste to a treatment, storage, and disposal facility (TSDF).
	C.3.5.3.8.  FLETC recycles spent lead bullets through an agreement with a third-party vendor who recycles the lead as scrap metal.  The vendor provides a vehicle for off-site transport, but the driver does not prepare the containers or load the vehicle.
	C.3.5.3.9.  FLETC sells spent brass ammunition casings through GSA.  The purchaser is required to pick up the material and transport it off-site.
	C.3.5.3.10.  FLETC processes and recycles spent simulated ammunition cartridges through the Glynco ALM. Drums of these items must be shipped from Cheltenham to Glynco for processing.

	C.3.5.4. Plans and Procedures
	C.3.5.4.1. The Contractor shall develop and implement Cheltenham-specific standard operating procedures (SOPs) for inclusion in the Contractor ECP that demonstrate how the Contractor shall implement and comply with all  tasks specified within this Sub...
	C.3.5.4.2. The Contractor and its employees shall comply with all regulatory requirements and FLETC plans and policies governing the generation, handling, storage, disposal, and management of hazardous and non-hazardous wastes in all of its every day ...
	C.3.5.4.3. The Contractor shall provide two-way communications equipment to its employees when performing tasks in the HWSAs and 90-Day CAS, in accordance with 40 CFR 265.32 and COMAR 26.13.05.03. This equipment must be immediately available at the sc...
	C.3.5.4.4.  The Contractor shall not remove, ship, treat, store, or dispose of any regulated wastes generated by any activity on the Center off-site without the express written approval of the CO and EPS.
	C.3.5.4.5.  Shipments of regulated wastes must be properly documented on an applicable shipping manifest or bill of lading.  Hazardous waste shipment must be documented on a Uniform Hazardous Waste Manifest, EPA Form 8700-22 (Section J, Attachment C.3...
	C.3.5.4.6.  The Contractor will provide a Hazardous Waste Coordinator (HWC) to oversee hazardous waste activities.  The HWC will have a minimum of one year of experience in identifying, classifying, handling, labeling, marking, storing, and selecting ...
	C.3.5.4.7.  The HWC shall have completed the following training within one year prior to the contract Notice to Proceed and shall maintain this training in accordance with applicable regulations:
	C.3.5.4.7.1. Hazardous Waste Management as required by 40 CFR 265.16 and COMAR 26.13.05.02G
	C.3.5.4.7.2. DOT Hazardous Materials Transportation as required by 49 CFR 172.704 and COMAR 26.13.03.05
	C.3.5.4.7.3. 24-Hour HAZWOPER in accordance with 29 CFR 1910.120

	C.3.5.4.8. The HWC shall:
	C.3.5.4.8.1. Operate the 90-Day CAS during normal Center duty hours, usually from 0700 to 1600, Monday through Friday, except on holidays or when the Center is closed.  The Government may request the Contractor open the 90-Day CAS after hours as part ...
	C.3.5.4.8.2. Ensure all hazardous wastes are properly characterized, containerized, stored, segregated, marked and labeled at all SAAs, HWSAs, and the 90-Day CAS.  The HWC shall determine the compatibility of wastes streams stored in the 90-Day CAS an...
	C.3.5.4.8.3. Maintain a running inventory of all wastes that includes hazardous wastes, universal wastes and spent ammunition destined for recycling.  After the wastes are shipped, the HWC shall consolidate the running inventories into a single list f...
	C.3.5.4.8.4. Track all HW containers from time of generation until they leave the facility.  To that end, the Contractor shall develop and implement a numbering and tracking system for each container issued to the SAAs, HWSAs, or 90-Day CAS.  This sys...
	C.3.5.4.8.5. Ensure that hazardous, universal, and recyclable wastes do not exceed their allowable accumulation limits or storage time on-site.  For SAAs, up to 55-gallons of hazardous waste may be accumulated indefinitely; for HWSAs and the 90-Day CA...
	C.3.5.4.8.6. Maintain a current inventory stock of empty drums, containers, labels, spill containment materials and other material handling accessories.  The Contractor shall immediately make the COR aware when stock levels of high-use items purchased...
	C.3.5.4.8.7. Establish and manage temporary SAAs. Occasionally, FLETC will award construction contracts and some of these construction sites will generate hazardous waste, which will require establishment of temporary SAAs.  The HWC will manage these ...
	C.3.5.4.8.8. Maintain regular and routine communications FLETC-OCH EPS
	C.3.5.4.8.9. Assist the EPS in properly identifying and characterize waste streams and updating WIDs on a periodic basis.


	C.3.5.5. Inspections
	C.3.5.5.1. The HWC shall perform the following inspections:
	C.3.5.5.1.1. Daily inspections of all Satellite Accumulation Areas (SAAs)  using the SAA Inspection Checklist, located in Appendix D of FLETC HWMP (Section J, Attachment C.3.16)
	C.3.5.5.1.2. Weekly inspection of the HWSAs and 90-Day CAS using the Hazardous Waste Accumulation Site Inspection Form, located in Table 4-1 of FLETC HWMP (Section J, Attachment C.3.17)
	C.3.5.5.1.3. Weekly, inspection of all emergency and response equipment (i.e., eyewash, fire extinguishers, spill kits, etc.) located at the SAAs, HWSAs, and 90-Day CAS to ensure proper operation and stock levels.
	C.3.5.5.1.4. Weekly inspection of material handling equipment, such as  forklifts, drum grabbers, pallets, and scales; and other tools, equipment, and supplies to ensure they are in good repair, working order, and sufficient stock.
	C.3.5.5.1.5. Visually inspect all sway cars and roll-offs at all construction sites on the Center property daily. If disposal of unauthorized waste is evident, Contractor shall notify the COR or FLETC EPS as soon as is practical.
	C.3.5.5.1.6. Incidental to these inspections, the HWC shall perform routine and regular housekeeping duties at the SAAs, HWSAs, and 90-Day CAS, such as sweeping, dusting, rinsing, pumping, draining, emptying, and removing trash, dirt, water, and other...
	C.3.5.5.1.7. Incidental to these inspections, the Contractor shall maintain material handling equipment such as; forklifts, drum grabbers, pallets jacks, scales and other tools, equipment, and supplies to ensure they are in good repair and working ord...


	C.3.5.6. Operations and Services
	C.3.5.6.1. The Contractor shall provide the following customer support to SAAs (including temporary SAAs), HSAs, 90-Day CAS, and other FLETC personnel, as required.
	C.3.5.6.2. Technical assistance to hazardous waste generating process owners.  The Contractor shall assist customers in container selection, housekeeping, and proper accumulation, storage, and handling procedures.
	C.3.5.6.3. Appropriately mark and label all containers at point of issue.
	C.3.5.6.4. Waste pick up (both hazardous and non-hazardous) when daily inspections indicate the container is full or within four (4) hours of a customer call notifying the Contractor of need for pick up.
	C.3.5.6.4.1. If the volume of hazardous waste exceeds 55-gallons at an SAA, the excess must move to the 90-Day CAS before close of business that day.
	C.3.5.6.4.2. Prior to accepting any waste from the SAAs, the Contractor shall open each container to confirm that the waste corresponds with the description on the label and the WID.
	C.3.5.6.4.3. The Contractor will ensure that the container is properly closed prior to movement.
	C.3.5.6.4.4. The Contractor shall correct any discrepancies with the waste being picked up prior to transporting such waste to the 90-Day CAS.

	C.3.5.6.5. Restock supplies as needed or upon request.  Supplies may include, but are not limited to, empty drums or containers, labels, lever locking rings, and spill response and cleanup items.
	C.3.5.6.6. Providing spill cleanup and assistance per Subsection 3.7, Hazardous Substance Spill and Emergency Response.
	C.3.5.6.7. The Contractor shall manage spent pre-filters and HEPA filters removed from the air handling units (AHUs) in Bldg. 5, Firearms Training  Range, in accordance with Subsection 7.6.4 of this SOW, as hazardous waste.  These filters are a charac...
	C.3.5.6.8. Pre-filters are changed out 1-2 times per month for each AHU and packaged in cubic yard boxes in the air handler rooms.  Since the volume of the pre-filters exceed 55-gallons, the storage locations are considered HWSAs, subject to marking o...
	C.3.5.6.9. At least once per month, the Contractor shall move the cubic yard boxes to an open firearms range and compact the filters from the cubic yard boxes into 55-gallon steel drums.  Normally, the contents of nine cubic yard boxes can be combined...
	C.3.5.6.10. HEPA filters are changed out when requested by the Government, based on readings from the magnehelic gauges, usually after 18 months or more of use.  Prior to filter change out, the Contractor shall schedule and have delivered on-site a 40...
	C.3.5.6.11. The Contractor shall perform special waste operations that manage, minimize, reduce, eliminate or dispose of certain hazardous waste streams,  such as, but no limited to:
	C.3.5.6.11.1. Puncturing aerosol cans at the 214 annex.   Aerosol cans are collected at three SAAs on Center.  The Contractor shall move full containers to Bldg. 214 Annex for processing.  Upon receipt of pressurized aerosol cans, the Contractor shall...
	C.3.5.6.11.2. Universal Wastes, such as spent batteries, mercury-containing equipment, fluorescent lamps, and PCB-containing lamp ballasts).  The Contractor shall establish and maintain collection stations throughout the Center where these items are g...

	C.3.5.6.12. Manage spent lead bullets collected in accordance with  Subsection C.9.8 of this SOW.  The Contractor shall move all full containers to the warehouse at Bldg. 54 for preparation for shipment.
	C.3.5.6.13. Manage spent brass ammunition shell casings collected in accordance with Subsection C.8.3.11 of this SOW.  The Contractor shall move all full containers to the warehouse at Building 54 for preparation for sale.
	C.3.5.6.14. Collect and containerize spent simulated ammunition cartridges separately from other spent ammunition.  The Contractor shall move all full containers from the initial SAA to the warehouse at Building 54 in preparation for shipment to Glynco.
	C.3.5.6.15.  The Contractor shall prepare all waste containers stored at the 90-Day CAS and warehouse at Building 54 for shipment.
	C.3.5.6.16.  Weigh each container upon initial receipt using a certified scale.  The scale shall be serviced and calibrated at least annually.
	C.3.5.6.17.  Prepare containers for shipment off-site in accordance with the DOT HMR.  Such preparation may include, but is not limited to, selection of proper packaging; properly marking and labeling containers; and complete all proper documentation.
	C.3.5.6.18. Segregate incompatible wastes so that they are not placed incorrectly onto the transport vehicle.
	C.3.5.6.19. The Contractor shall assist the hazardous waste transporter during the loading of waste at the 90-Day CAS for disposal off-site. Assistance may consist of loading the transporter’s vehicle using fork or hand truck and correcting any discre...
	C.3.5.6.20. The Contractor shall assist the spent lead bullet transporter at the  warehouse at Building 54 by properly loading, moving, and securing  container loads on the vehicle in accordance with DOT requirements.
	C.3.5.6.21. Normally, purchasers are required to pick up and spent brass ammunition shell casings using their own equipment; however, the Contractor may assist the purchaser by loading the containers onto the purchaser’s vehicle.  The purchaser will b...
	C.3.5.6.22. The Contractor, in coordination with FLETC-OCH EPS and Glynco ALM, shall prepare and ship containers of spent simulated ammunition to Glynco for processing.
	C.3.5.6.23. Subject to the conditions of Subsection 3.10, the Contractor may be requested to perform Indefinite Delivery/Indefinite Quantity (IDIQ) Work to  characterize or re-characterize waste streams for the purpose of making a proper hazardous was...

	C.3.5.7. Personnel Training
	C.3.5.7.1. In addition to the HWC, any other Contractor personnel performing hazardous waste duties must complete the same training as required of the HWC specified in Subsection 3.4.5.  This training must completed within 90 days of task assignment. ...

	C.3.5.8. Records, Reports, and Other Deliverables
	C.3.5.8.1. The Contractor shall use forms, record data, and maintain records in accordance with regulatory and permit requirements, plans, SOPs and FLETC policy.  The Contractor shall make these records routinely available to FLETC staff.  A sample wa...
	C.3.5.8.2. The Contractor shall use computer-based software in order to manage and track hazardous wastes generated at FLETC-OCH.  If available, the Contractor shall use software or online data management system prescribed by FLETC; otherwise, the Con...
	C.3.5.8.3. If possible, the Contractor should use a system that tracks both hazardous materials and wastes within the HSMS specified in Subsection 3.4.4, above.  The Contractor will propose their method of achieving this requirement to the Contracting...
	C.3.5.8.4. The Contractor shall maintain hazardous waste program records in accordance with COMAR26.13.03.06A and DHS or FLETC policy.
	C.3.5.8.5. The Contractor shall maintain a file copy of all WIDs and any other waste characterization determinations.
	C.3.5.8.6. The Contractor shall prepare the Maryland Biennial Hazardous Waste Report in accordance with COMAR 26.13.03.06B for all regulated wastes on-site at FLETC.  The Biennial Report covers waste management during odd-numbered calendar years.
	C.3.5.8.7. The Contractor shall ensure data accuracy and generate all data required for report submission. The Contractor EPR will coordinate with FLETC EPS to accomplish the submission of the Biennial Report to MDE. The Biennial Report is due to MDE ...
	C.3.5.8.8. The Contractor shall prepare a draft of the Biennial Report and submit it within 30 days of the end of the reporting period to the Cheltenham EPS for review.  The Cheltenham EPS will submit comments to the Contractor within 10 days. Upon ma...
	C.3.5.8.9. The Contractor shall prepare data and reports in such a way that they  are compatible for entry into the MDE reporting database.  MDE is currently using EASITRACK software, available online at: www.arminc.net


	C.3.6. SCRAP TIRE STORAGE AND DISPOSAL
	C.3.6.1. Description of Services
	C.3.6.1.1. The Contractor shall collect, store, transfer for disposal, and otherwise manage scrap tires generated by the motor vehicle maintenance shop in accordance with the Maryland Scrap Tire Program requirements.  A scrap tire is any tire or part ...

	C.3.6.2. References
	C.3.6.2.1. Maryland Environmental Article 9-228, as codified in COMAR 26.04.08, applies to all persons, which includes FLETC, engaged in the storage, collection, transferring, hauling, recycling, or processing of scrap tires.
	C.3.6.2.2. COMAR 26.04.08.02 defines terms for which the Contractor shall operate under within the scope of this subsection.
	C.3.6.2.3. The Contractor shall comply with applicable licenses and permits (Section J, Attachment C.3.19) required under COMAR 26.04.08, which is based on the number of scrap tires accumulated on site at any one time.  If the Contractor uses a third-...
	C.3.6.2.4. MDE Scrap Tire Program web page, available online at: http://mde.maryland.gov/programs/Land/RecyclingandOperationsprogram/Pages/scraptire.aspx

	C.3.6.3. Plans and Procedures
	C.3.6.3.1. The Contractor shall develop and implement standard operating procedures (SOPs) for inclusion in the Contractor ECP that demonstrate how the Contractor shall implement and comply with all tasks specified within this Subsection. At a minimum...
	C.3.6.3.1.1. Contractor personnel names, responsibilities, and qualifications
	C.3.6.3.1.2. Inspection sampling, analysis, and monitoring (SAM) procedures and frequency
	C.3.6.3.1.3. Specific operational procedures, with dates, and timelines for completion
	C.3.6.3.1.4. Forms used and recordkeeping and reporting requirements


	C.3.6.4. Operations and Services
	C.3.6.4.1. The Contractor shall collect, store, process, and transfer for final disposition 300 to 500 scrap tires generated annually on the Cheltenham facility.  Scrap tires shall be picked up from the Vehicle Maintenance Garage Building 11, at the r...
	C.3.6.4.2. The Contractor shall store scrap tires in an enclosed facility or  structure and not allow water to accumulate in the tires or create a  hazardous physical, safety or environmental condition.  The Contractor shall maintain a current invento...
	C.3.6.4.3. The Contractor shall inspect and inventory the storage location and scrap tires at least weekly and record these inspections on a form approved by the Cheltenham Environmental Protection Specialist (EPS).  During the inspection, all water c...
	C.3.6.4.4. The Contractor shall periodically transfer scrap tires off site to a state licensed or approved processing facility.  The Contractor with the approval of the Government, shall select the transfer facility and schedule and coordinate all tra...

	C.3.6.5. Records, Reports, and Other Deliverables
	C.3.6.5.1. The Contractor shall use forms, record data, and maintain records in accordance with regulatory and permit requirements, plans, SOPs and FLETC policy.  The Contractor shall make these records routinely available to FLETC staff.
	C.3.6.5.2. The Contractor shall use computer-based software in order to manage and track hazardous wastes generated at FLETC-OCH.  If available, the Contractor shall use software or online data management system prescribed by FLETC; otherwise, the Con...
	C.3.6.5.3. The Contractor shall maintain all records required to properly manage the scrap tires and comply with COMAR 26.04.08. The Contractor shall make all records available to FLETC staff.
	C.3.6.5.4. The contractor shall prepare the semi-annual MDE Scrap Tire Facility Collection Report (Section J, Attachment C.3.20) and, if applicable, the semi-annual MDE Scrap Tire Hauler Report (Section J, Attachment C.3.21).  These reports are due as...
	C.3.6.5.4.1. Reporting period 1 January - 30 June (due August 1st)
	C.3.6.5.4.2. Reporting period 1 July - 31 December (due February 1st)

	C.3.6.5.5. The Contractor shall prepare drafts of all required regulatory reports and submit them within 10 days of the end of the reporting period to the Cheltenham EPS for review.  The Cheltenham EPS will submit comments to the Contractor within 10 ...


	C.3.7. HAZARDOUS SUBSTANCE SPILL AND EMERGENCY RESPONSE
	C.3.7.1. Description of Services
	C.3.7.1.1. The Contractor shall provide hazardous substance spill planning, preparation, inspection, testing, emergency response and spill cleanup services.  The Contractor shall produce Hazardous Substance Spill and Emergency Response standard operat...

	C.3.7.2. References
	C.3.7.2.1. Federal Oil Pollution Prevention requirements are covered under 40 CFR 112.  These regulations establish procedures, methods, equipment, and other requirements to prevent the discharge of oil from non-transportation-related onshore and offs...
	C.3.7.2.2. The Comprehensive Environmental Response, Compensation, and Liability Act (CERCLA), commonly known as Superfund, authorizes the EPA to respond to releases or threatened releases of hazardous substances that may endanger public health, welfa...
	C.3.7.2.3. Planning for oil spill response and cleanup are covered under 40 CFR 300, National Oil and Hazardous Substances Pollution Contingency Plan and 29 CFR 1910.120, Hazardous Waste Operations and Emergency Response
	C.3.7.2.4. The Annotated Code of Maryland, Environment Article, Title 4, requires a permit be issued in order to operate an oil storage facility.  Requirements for these permits are specified in COMAR 26.10.07.
	C.3.7.2.5. MDE Oil Operations Permit No. 2013-OPT-22285 (Section J, Attachment C.3.22) regulates the management of FLETC-OCH ASTs.
	C.3.7.2.6. As applicable, hazardous substance standards specified in Subsection 3.4; and hazardous waste standards as specified in Subsection 3.5, above
	C.3.7.2.7. DHS Environmental Management Manual 023-02-002-01, Section O, provides information on the requirements, strategies, tools, and guidance to assist in implementing the provisions of the National Oil and Hazardous Substances Pollution Continge...
	C.3.7.2.8. FLETC Office of Cheltenham Operations (OCH) Spill Prevention, Control, and Countermeasures (SPCC) Plan, June 2016 or most current  version. (Section J, Attachment C.3.23)   The SPCC Plan describes the controls and procedures at the facility...
	C.3.7.2.9.  FLETC Office of Cheltenham Operations (OCH) Occupant Emergency Plans (OEPs). OEPs describe actions personnel must take during emergency situations, such as fire, hazardous substance releases, or natural disasters.  OEPs assign roles and re...

	C.3.7.3. Plans and Procedures
	C.3.7.3.1. The Contractor shall develop and implement standard operating procedures (SOPs) for inclusion in the Contractor ECP that demonstrate how the Contractor shall implement and comply with all tasks specified within this Subsection. These SOPs s...
	C.3.7.3.1.1. Pre-emergency planning and coordination with outside parties
	C.3.7.3.1.2. Personnel roles, lines of authority, and communication
	C.3.7.3.1.3. Emergency recognition and prevention
	C.3.7.3.1.4. Safe distances and places of refuge
	C.3.7.3.1.5. Site security and control
	C.3.7.3.1.6. Evacuation routes and procedures
	C.3.7.3.1.7. Decontamination procedures
	C.3.7.3.1.8. Emergency medical treatment and first aid
	C.3.7.3.1.9. Emergency alerting and response procedures
	C.3.7.3.1.10. Critique of response and follow-up
	C.3.7.3.1.11. Personnel protective equipment and emergency equipment
	C.3.7.3.1.12. Personnel training and emergency drills


	C.3.7.4. Inspections and Testing
	C.3.7.4.1. The Contractor shall perform monthly visual inspections and testing of up to 18 aboveground storage tanks (ASTs) and generator belly tanks located on the Center in accordance with MDE Oil Operations Permit No. 2013-OPT-22285 and FLETC-OCH S...
	C.3.7.4.2. Based on inspection and testing results, the Contractor shall maintain a list of needed repairs and other requirements and provide a monthly report to the Administrative COR.  The Contractor shall also make this data available to FLETC CAD ...

	C.3.7.5. Operations and Services
	C.3.7.5.1. Hazardous Substance Spill and Emergency Response Procedures
	C.3.7.5.1.1. The Contractor shall respond to all hazardous substance spills, including, but not limited to, hazardous substances, hazardous waste, and oil spills at FLETC.  The Contractor must provide all manpower, tools, equipment, supplies, and mate...
	C.3.7.5.1.2. The Contractor shall execute response actions which may be done safely, including, but not limited to:
	Notify and evacuate building occupants
	Stop product flow
	Shut off ignition sources
	Initiate containment
	Move other items out of the way that may impede response activities or become damaged incidental to the response
	Deploy absorbent pads, socks, and granular absorbent
	Notify FLETC emergency response personnel


	C.3.7.5.2. The Contractor shall immediately notify the EPS and Administrative COR of all spills within 15 minutes of being notified of the spill.
	C.3.7.5.3. The Contractor shall assist FLETC staff in meeting regulatory reporting requirements to local, state, or federal agencies.  Such assistance may include, but is not limited to, providing information on the type and quantity of substance spil...
	C.3.7.5.4. The Contractor may be required to respond to spills in conjunction with other emergency response services, such as from the Prince George’s County Fire Department; another local, state, or federal response agency; or another contractor.
	C.3.7.5.5. The Contractor, upon notification by the CO or COR, may be requested by FLETC staff to participate in Center emergency response  planning and drills.
	C.3.7.5.6. As directed by an Authorized Individual, the Contractor shall be available to respond to hazardous substance spills at any time, twenty-four  (24) hours per day seven (7) days per week.  The Contractor must provide all manpower, tools, equi...

	C.3.7.6. Hazardous Substance Spill Cleanup
	C.3.7.6.1. The FOSS contractor must clean, remove, and remediate all hazardous substance spills of volumes up to 100 gallons in accordance with FLETC, local, state, and federal regulatory and policy requirements. Substances requiring cleanup may inclu...
	C.3.7.6.2. For spills in excess of 100 gallons, the Contractor may be required to respond to spills in conjunction with other emergency cleanup services, such as from a local, state, or federal response agency or another contractor.
	C.3.7.6.3. Subject to Paragraph C.3.8.5.a.4 of this Subsection, the Contractor may be required to provide cleanup services subsequent to after-hours emergency response actions, as directed by the Authorized Individual.
	C.3.7.6.4. All recovered substances and cleanup debris shall be disposed of in accordance with the hazardous substance standards specified in Subsection 3.4; and hazardous waste standards as specified in Subsection 3.5, above.

	C.3.7.7. Records, Reports, and Other Deliverables
	C.3.7.7.1. The Contractor shall use forms, record data, and maintain records in accordance with regulatory and permit requirements, the SPCC Plan, and the Hazardous Substance Spill and Emergency Response SOPs.  The Contractor shall make these records ...
	C.3.7.7.2. The Contractor shall use computer-based software in order to manage and track plans and procedures; emergency response and cleanup actions; and tank inspections and testing.  If available, the Contractor shall use  software or an online dat...
	C.3.7.7.3. The Contractor shall complete a Discharge Report Form, found in Appendix B of the SPCC, and submit it to FLETC-OCH EPS as soon as possible, but no later than one business day after a spill cleanup.  The Contractor shall use this form in ord...
	C.3.7.7.4. The Contractor shall provide FLETC staff with cleanup information required to meet regulatory reporting requirements to local, state, or federal agencies.  Such assistance may include, but is not limited to, providing information on the typ...


	C.3.8. POTABLE WATER SYSTEM OPERATIONS AND SERVICES
	C.3.8.1. Description of Services
	C.3.8.1.1. The Contractor shall operate and maintain two FLETC Cheltenham potable water treatment plant systems as specified in this subsection, in accordance with applicable DHS, local, state, and federal regulatory requirements.
	C.3.8.1.2. FLETC Cheltenham potable water system is designated as a Non-Transient Non-Community (NTNC) drinking water system by the Maryland Department of the Environment (MDE).  The MDE PWS Identification (PWSID) number is 0160018.  In 2016, the Cent...
	C.3.8.1.3. On a monthly average, Center population consists of approximately the following number of personnel:
	C.3.8.1.3.1. Full-time FLETC, partner organization, tenant, and contractor personnel: 200
	C.3.8.1.3.2. Transient students: 1525
	C.3.8.1.3.3. Transient contractors: 125
	C.3.8.1.3.4. Transient visitors: 1400


	C.3.8.2. References
	C.3.8.2.1. The Safe Drinking Water Act (SDWA) of 1974 (42 USC 300f et. seq.) Protects public health by regulating the nation’s public drinking water supply.  The EPA promulgated guidelines establishing test procedures for the analysis of pollutants in...
	C.3.8.2.2. The Annotated Code of Maryland, Environment Article, Title 5, Sections 5-203, et. seq., requires a permit be issued for water withdrawals from state waters.  Requirements for these permits are specified in COMAR 26.17.06.
	C.3.8.2.3. FLETC Cheltenham has been issued Water Appropriation and Use Permit No. PG1994G007 for its ground water withdrawals. (Section J, Attachment C.3.24)
	C.3.8.2.4. The Annotated Code of Maryland, Environment Article, Subtitles 2 and 4, govern the quality of drinking water in Maryland.  Governing regulations are codified in COMAR 26.04.01.
	C.3.8.2.5. The Annotated Code of Maryland, Environment Article, Subtitles 2, codified in COMAR 26.08.05, govern the sampling, analysis, and monitoring of drinking water, including certification requirements for drinking water samplers.
	C.3.8.2.6. The Annotated Code of Maryland, Environment Article, Title 12, and COMAR 26.06.01 define the type of water treatment plant and distribution systems requiring certified operators and outline training and certification requirements for water ...
	C.3.8.2.7. MDE Water Supply Program Schedule of Monitoring Requirements for Public Water Supplies for PWSID Number 0160018 (Section J, Attachment C.3.25)
	C.3.8.2.8. MDE Permit for Discharges from Tanks, Pipes and Other Liquid Containment Structures at Facilities Other Than Oil Terminals, General Discharge Permit No. 11-HT, or its successor, authorizes water distribution system operators located in the ...
	C.3.8.2.9. MDE Water Supply Program information web page, available online  at:     http://www.mde.state.md.us/programs/water/water_supply/Pages/index.aspx
	C.3.8.2.10.  DHS Environmental Management Manual 023-02-002-01, Section M, provides information on the requirements, strategies, tools, and guidance to assist in the protection and enhancement of the quality of drinking water at DHS facilities, organi...
	C.3.8.2.11. Department of Defense (DOD) Uniform Facilities Criteria (UFC) 3-230-02, O&M: Water Supply Systems, available online at:  http://www.wbdg.org/ffc/dod/unified-facilities-criteria-ufc/ufc-3-230-02

	C.3.8.3. Plans and Procedures
	C.3.8.3.1. The Contractor shall develop and implement standard operating procedures (SOPs) for inclusion in the Contractor ECP that demonstrate how the Contractor shall implement and comply with all tasks specified within this Subsection. At a minimum...
	C.3.8.3.1.1. Contractor personnel names, responsibilities, and qualifications
	C.3.8.3.1.2. Treatment plant operations
	C.3.8.3.1.3. Inspection sampling, analysis, and monitoring procedures and frequency
	C.3.8.3.1.4. Forms used and recordkeeping and reporting requirements

	C.3.8.3.2. The Contractor shall prepare a written drinking water sampling, analysis, and monitoring (SAM) plan in accordance with COMAR 26.04.01.11A(5). The Contractor shall submit a copy of the sampling plan to the EPS for review and approval.  The C...
	C.3.8.3.3. The Contractor shall perform drinking water SAM in accordance with MDE standards listed in COMAR 26.04.01 and summarized within the MDE Water Supply Program Schedule of Monitoring Requirements for Public Water Supplies for PWSID Number 0160...
	C.3.8.3.4. The Contractor shall acquire all sampling equipment and supplies from and submit drinking water samples to a Maryland State certified laboratory for analyses at no additional cost to the Government. Turnaround times for most analytical serv...

	C.3.8.4. Operations and Services
	C.3.8.4.1. Operate two (2) water treatment plants.  FLETC Cheltenham’s  potable water system is supplied by two (2) potable water wells inside of a water treatment plant at Buildings 9 and 108.  Each treatment system is connected to a 100,000 elevated...
	C.3.8.4.2. The contractor shall provide personnel who are properly, trained, certified, or licensed to properly operate the potable water system, as follows:
	C.3.8.4.2.1. Class 1 Water Treatment Plant Operator:
	On-site five (5) days per week, Monday thru Friday (excluding Government holidays), for a minimum of one (1) hour daily
	Inspect the system for proper operations and troubleshoot problems
	Take daily measurements and record system characteristics, as follows:  Record the elapsed time indicator (ETI) readings on the well pump, Record the gallons of water produced to include run-hour meter, Record the system pressure, Check/test the wate...
	Add disinfectant to the system and making dosing adjustments in order to maintain chlorine levels at satisfactorily and regulatory levels
	Record data and tasks performed in the facility log book

	C.3.8.4.2.2. Class 1 Water Treatment Plant Superintendent:
	Conduct site visits at least once per  month, or as needed, to assist and supervise the Water Treatment Plant Operator
	Complete and sign Monthly Operating Reports (MORs) (Section J, Attachment C.3.27)
	Complete semi-annual water withdrawal reports
	Submit draft copies of the MORs and water withdrawal reports to the Cheltenham EPS for review
	Make any changes to the MORs, as needed, and submit the final reports to the MDE Water Supply Program in a timely manner
	Make any changes to the water withdrawal reports, as needed, and submit the final reports to the Cheltenham EPS
	Final reports shall be submitted in sufficient time, at least 10 days prior to their deadlines, so that they can be mailed to MDE prior to the deadline.

	C.3.8.4.2.3. Maryland State Public Drinking Water Sampler:
	Collect samples as required by the MDE Schedule of Monitoring for FLETC Cheltenham, PWSID 0160018, and submit them to a Maryland State certified lab for analysis.
	Submit the laboratory results to the Water Treatment Plant Superintendent in a timely manner for inclusion in the MOR.
	Update the sampling plan based on the reissuance of the MDE Schedule of Monitoring.  The schedule is normally reissued annually by MDE in March.


	C.3.8.4.3. The Contractor shall provide a 55-gallon drum of Sodium Hypochlorite (12.5%) for use in disinfecting the water supply for potable use.  The Government estimates the need for one to two drums per quarter for a total of 4-6 drums per year; ho...
	C.3.8.4.4. The Contractor shall perform preventative maintenance on treatment plant equipment, to include replacing check valves, diaphragms, and suction tubing on the chemical feed pumps.  The Contractor is responsible for up to $500 per option perio...
	C.3.8.4.5. Hydraulic flushing of the water treatment plants, elevated storage tanks, or fire hydrants shall be conducted in accordance with MDE General Permit No. 11-HT, or its successor, as described in Paragraph 3.7.2.a.7, above.
	C.3.8.4.6. The Contractor shall be available to respond 24 hours per day, 7 days per week to address emergency situations, such as an equipment malfunction, unsatisfactory water quality, or regulatory inspection.

	C.3.8.5. Records, Reports, and Other Deliverables
	C.3.8.5.1. The Contractor shall use forms, record data, and maintain records in accordance with regulatory and permit requirements, the SWPPP and FLETC policy.  The Contractor shall make these records routinely available to FLETC staff.
	C.3.8.5.2. The Contractor shall use computer-based software in order to manage and track hazardous wastes generated at FLETC-OCH.  If available, the Contractor shall use software or online data management system prescribed by FLETC; otherwise, the Con...
	C.3.8.5.3. The Contractor shall prepare and submit reports to FLETC-OCH as follows:
	C.3.8.5.3.1. Monthly Operating Reports (MORs) as prescribed in Subsection 3.8.4, above.
	C.3.8.5.3.2. Semi-annual MDE Water Withdrawal Report (Section J, Attachment C.3.28) as prescribed in Subsection 3.8.4.2, above, for the following periods:
	1 January - 30 June (due August 1st)
	1 July - 31 December (due February 1st)




	C.3.9. STORM WATER MANAGEMENT
	C.3.9.1. Description of Services
	C.3.9.1.1. The Contractor shall provide various management, inspection, operation, and other services required for FLETC-OCH to comply with applicable FLETC, local, state, and federal laws, regulations and policies related to eliminating or reducing p...
	C.3.9.1.2. The MDE MS4 GDP establishes six minimum control measures (MCMs) that FLETC-OCH must implement at the facility for proper storm water management.  The SWPPP describes how these MCMs will be implemented at FLETC-OCH.  The six MCMs include:
	C.3.9.1.2.1. Personnel Education and Outreach
	C.3.9.1.2.2. Partnering Organizations Involvement and Participation
	C.3.9.1.2.3. Illicit Discharge Detection and Elimination
	C.3.9.1.2.4. Construction Site Stormwater Runoff Control
	C.3.9.1.2.5. Post Construction Stormwater Management
	C.3.9.1.2.6. Pollution Prevention and Good Housekeeping


	C.3.9.2. References
	C.3.9.2.1. Section 405 of the Water Quality Act of 1987 (33 U.S.C. 13421) amended Section 402 of the Clean Water Act (CWA) and required states to establish permitting programs through the National Pollution Discharge Elimination System (NPDES) for sto...
	C.3.9.2.2. Section 438 of the Energy Independence and Security Act of 2007 (42 USC 17094) defines certain storm water runoff requirements for federal development projects.
	C.3.9.2.3. The Annotated Code of Maryland, Environment Article, Title 4, Subtitles 1 and 2; the Erosion and Sediment Control Regulations, Code of Maryland Regulations (COMAR) 26.17.01; and the Stormwater Management Regulations, COMAR 26.17.02; provide...
	C.3.9.2.4. MDE NPDES General Permit for Discharges from State and Federal Small MS4s, General Discharge Permit (GDP) No. 05-SF-5501 (Section  J, Attachment C.3.29), lists the requirements for managing storm water from FLETC Cheltenham. (This permit is...
	C.3.9.2.5. U.S. Army Corps of Engineers Maryland State Programmatic General Permit-5 (MDSPGP-5) authorizes work in waters of the United States within the state of Maryland for activities that would cause no more than minimal adverse environmental effe...
	C.3.9.2.6. FLETC Office of Cheltenham Operations (OCH) Storm Water Pollution Prevention Plan (SWPPP), November 2016 or most current version (Section J, Attachment C.3.32).  The SWPPP implements FLETC OCH storm water program to comply with the MDE MS4 ...
	C.3.9.2.7. Maryland Stormwater Management and Erosion & Sediment Control Guidelines for State and Federal Projects; available online at: http://mde.maryland.gov/programs/water/StormwaterManagementProgram/Pages/PlanReviewforStateandFederalProjects.aspx
	C.3.9.2.8. Technical Guidance on Implementing the Stormwater Runoff Requirements for Federal Projects under Section 438 of the Energy Independence and Security Act; available online at:   https://www.epa.gov/sites/production/files/2015-08/documents/ep...
	C.3.9.2.9.  DHS Environmental Management Manual 023-02-002-01, Section M, provides information on the requirements, strategies, tools, and guidance to assist in ensuring the availability, conservation, and protection of water resources by components u...
	C.3.9.2.10.  Center for watershed Protection, October 2004; Illicit Discharge Detection and Elimination: A Guidance Manual for Program Development and Technical Assessments; available online at: http://owl.cwp.org/mdocs-posts/idde-guidance-manual/

	C.3.9.3. Plans and Procedures
	C.3.9.3.1. The Contractor shall develop and implement standard operating procedures (SOPs) for inclusion in the Contractor ECP that demonstrate how the Contractor shall implement and comply with all tasks specified within this Subsection.  These SOPs ...
	C.3.9.3.1.1. Contractor personnel names, responsibilities, and qualifications
	C.3.9.3.1.2. Inspection sampling, analysis, and monitoring procedures and frequency
	C.3.9.3.1.3. Specific operational procedures, with dates, and timelines for completion
	C.3.9.3.1.4. Forms used and recordkeeping and reporting requirements

	C.3.9.3.2. The Contractor shall comply with MDE storm water laws and regulations in performance of the tasks specified within this SOW.  The Contractor shall comply with erosion and sediment control rules, perform construction or other groundbreaking ...

	C.3.9.4. Inspections
	C.3.9.4.1. The Contractor shall perform various inspections as specified herein in order to maintain compliance with Maryland storm water regulations and permit mandates.  The Contractor shall use the MDE MS4 GDP and FLETC-OCH SWPPP as guidance for pe...
	C.3.9.4.2.  Post-Storm Event Inspections: The Contractor shall inspect all storm water BMPs after a major storm event.  A storm water BMP is a structural pollution control, engineering design, or management practice that affect the quality, quantity, ...
	C.3.9.4.3. Quarterly Visual Housekeeping Inspections: As specified in FLETC-OCH SWPPP, visual inspections will be performed throughout the Center for evidence of, or the potential for, conditions, which may result in contamination of storm water runof...
	C.3.9.4.3.1. Fueling areas and containment areas for leaks or structural damage
	C.3.9.4.3.2. Hazardous substance, waste, and recyclables accumulation and storage areas
	C.3.9.4.3.3. Monthly inspections of Aboveground Storage Tanks (ASTs)
	C.3.9.4.3.4. Spill response kits dispersed throughout the Center

	C.3.9.4.4. Quarterly Visual Inspections of BMPs: The Contractor shall conduct quarterly visual inspections of BMPs on Center in order to assess the integrity of these controls.  A Standard Operating Procedure (SOP) for the Inspection and Maintenance o...
	C.3.9.4.4.1. Wet detention basins
	C.3.9.4.4.2. Bio-retention fields
	C.3.9.4.4.3. Grass channels
	C.3.9.4.4.4. Catch basin inlets

	C.3.9.4.5. Periodic Illicit Discharge Detection and Elimination (IDDE) Inspections: The Contractor shall conduct periodic IDDE inspections in accordance with the Standard Operating Procedure (SOP) for the Illicit Discharge Detection and Elimination (I...

	C.3.9.5. Operations
	C.3.9.5.1. The Contractor shall perform periodic preventative maintenance (PM) on Center storm water controls based on inspection results and in accordance with the BMP SOP located in Appendix F of the SWPPP in order to keep BMPs properly functioning ...
	C.3.9.5.1.1. Minor repairs may include, but are not limited to:
	Small repairs, such as patching holes in embankments, re-grading due to mower or vehicle ruts, and fixing minor erosion in and around BMPs
	Clearing minor sedimentation and debris from risers, pipes, drains, barrels, trash racks, emergency overflows, filtration devices riprap, and other BMP structures
	Replacing mulch and riprap stones, as necessary

	C.3.9.5.1.2. Major repairs may include, but are not limited to:
	Removal and repair of animals and animal burrows
	Filling and repairing large sink holes or major erosion
	Removal of trees or other large quantities of woody vegetation
	Structural damage requiring construction repairs
	Cleaning and removal of sediment beyond design depths
	Re-grading, reseeding and replacement of topsoil for over 50% of BMP
	Storm damage repairs
	Retrofitting to bring BMP up to new standards
	End-of-service-life BMP failure


	C.3.9.5.2. Based on inspection results, the Contractor shall maintain a list of minor and major repairs needs and requirements and provide a monthly  report to the Administrative COR.  The Contractor shall also make this data available to FLETC CAD st...

	C.3.9.6. Certifications and Training
	C.3.9.6.1. For site construction projects performed by the Contractor on the Center as specified within this SOW or as an IDIQ project, the Contractor shall provide one or more “Responsible Person(s)” in accordance with COMAR 26.17.01.06.  A “Responsi...
	C.3.9.6.2.  Contractor employees working at material handling areas within the Center shall receive annual Stormwater pollution prevention training in accordance with the MDE MS4 GDP and FLETC-OCH SWPPP.  This training includes those personnel respons...
	C.3.9.6.2.1. SWPPP implementation
	C.3.9.6.2.2. Spill response
	C.3.9.6.2.3. Work center housekeeping and materials management
	C.3.9.6.2.4. Conducting inspections and visual observations
	C.3.9.6.2.5. Fueling operations
	C.3.9.6.2.6. Equipment/vehicle washing operations

	C.3.9.6.3. Training will cover the goals and components of the SWPPP and will include, at a minimum, the following:
	C.3.9.6.3.1. Stormwater pollution prevention
	C.3.9.6.3.2. Spill prevention and response
	C.3.9.6.3.3. Good housekeeping practices
	C.3.9.6.3.4. Preventive maintenance and inspection practices
	C.3.9.6.3.5. Reporting and documentation requirements

	C.3.9.6.4. Contractor personnel performing storm water inspection, operations and program management duties shall receive more specialized technical training commensurate with their assigned tasks at least annually.

	C.3.9.7. Records, Reports, and Other Deliverables
	C.3.9.7.1. The Contractor shall use forms, record data, and maintain records in accordance with regulatory and permit requirements, the SWPPP and FLETC policy.  The Contractor shall make these records routinely available to FLETC staff.
	C.3.9.7.2.  The Contractor shall use computer-based software in order to manage  and track hazardous wastes generated at FLETC-OCH.  If available, the Contractor shall use software or online data management system prescribed by FLETC; otherwise, the C...
	C.3.9.7.3. The Contractor shall prepare an Annual Stormwater Report to the MDE Water Management Administration (WMA) in accordance with the MDE MS4 GDP and FLETC-OCH SWPPP.  The Annual Report provides MDE an update on facility progress towards impleme...
	C.3.9.7.3.1. The status of compliance with permit conditions; an assessment of the appropriateness of the identified BMPs; progress toward achieving the identified measurable goals for each of the six MCMs mandated in the MDE MS4 GDP; and any changes ...
	C.3.9.7.3.2. An updated BMP database and a brief narrative discussing progress made toward completing the database and performing routine maintenance and inspections.
	C.3.9.7.3.3. Results of information collected and analyzed, including data from inspections and routine maintenance activities during the reporting period.  Provide an update of site conditions based on these results
	C.3.9.7.3.4. A summary of the Stormwater and construction activities FLETC-OCH plans to undertake during the next reporting period
	C.3.9.7.3.5. An impervious area baseline analysis submitted with the first year annual report for MDE review and approval and then updated annually
	C.3.9.7.3.6. An Impervious Area Restoration Work Plan and annual activity updates.  The work plan includes a narrative discussing progress made toward restoration efforts and a description of adaptive management strategies necessary to keep proposed i...
	C.3.9.7.3.7. A description of the coordination efforts with other agencies regarding implementation of the MCMs including the status of any MOU or other agreement executed between FLETC-OCH and another entity
	C.3.9.7.3.8. A fiscal analysis of FLETC-OCH capital and operating expenditures to implement the MCMs

	C.3.9.7.4. The Contractor shall prepare a draft Annual Stormwater Report each reporting year and submit it to the Cheltenham EPS at least 30 days prior to the reporting deadline for review.  The Cheltenham EPS will submit comments to the Contractor wi...


	C.3.10. INDEFINITE DELIVERY/INDEFINITE QUANTITY (IDIQ) WORK
	C.3.10.1. As directed by the Contracting Officer, the Contractor shall perform other than as specified in the Sections as described below and elsewhere in this SOW.  Work may be tasked in areas throughout the Center and may include: inspections and SA...

	C.3.11. RECORDS, REPORTS, AND OTHER DELIVERABLES
	C.3.11.1. The Contractor shall use forms, record data and maintain records in accordance with the applicable regulatory and permit requirements, plans and SOPs, FLETC policy, and other more specific requirements specified in individual subsections her...
	C.3.11.2. The Contractor shall use computer-based software in order to manage and  track plans and procedures; inspection, sampling, and monitoring data; PM activities; certification and training records; and regulatory reporting information.  If avai...
	C.3.11.3. The Contractor shall submit a monthly report to the CO describing the compliance status of each environmental program.  The report shall include a summary of actions the contractor performed during the month to maintain regulatory compliance...
	C.3.11.4. The Contractor shall submit an annual compliance report to the CO subsequent to the annual ESOH assessment.
	C.3.11.5. The Contractor may also be required to provide data or prepare reports for submission to HQ FLETC or DHS.
	C.3.11.6. Table 3.5 (Section J, Attachment C.3.33) Summary of Regulatory  Compliance Reports, summarizes the regulatory compliance reporting requirements specified within this Section.  This list is not all-inclusive, but the Contactor shall comply wi...


	C.4. WAREHOUSE MANAGEMENT/LOGISTICS
	C.4.1. For the purposes of this section, the term warehouse refers to all areas where-in the Contractor is responsible for the care, storage, and maintenance of government furnished property, equipment, and supplies for both training and non-training ...
	C.4.1.1. The Contractor shall furnish all supervision and labor to satisfactorily oversee the entire warehouse operation, which will be headquartered in Building 2 and will include all ancillary storage areas.
	C.4.1.2. Under this section, the Contractor shall perform the following services:
	C.4.1.2.1. Warehouse Management
	C.4.1.2.2. Uniform Issue
	C.4.1.2.3. Shipping and Receiving
	C.4.1.2.4. Mail/Messenger Services
	C.4.1.2.5. Parcel Pickup and Delivery
	C.4.1.2.6. Inventory Accounting Services
	C.4.1.2.7. Furniture Warehouse Section
	C.4.1.2.8. Office Supply Warehouse Section
	C.4.1.2.9. Physical Relocation of Furniture & Equipment
	C.4.1.2.10. Assembly, Repair, and Installation Work
	C.4.1.2.11. Brass recovery/recycling

	C.4.1.3. The Contractor shall provide all vehicles, supplies, tools, equipment and materials, including packing materials, etc. not otherwise specified in this contract as Government furnished. The Contractor furnished items must include, but is not l...

	C.4.2. WAREHOUSE (LOGISTICS)
	C.4.2.1. SCOPE
	C.4.2.1.1. The Contractor shall furnish all supervision, personnel and labor for the care, storage, and maintenance of government furnished property, equipment and supplies, for both training and non-training purposes.

	C.4.2.2. GENERAL REQUIREMENTS
	C.4.2.2.1. The Contractor shall furnish all management, supervision and personnel to perform the following:
	C.4.2.2.1.1. Load and unload freight from freight vehicles, utilizing forklift as necessary. All items are received by contractor personnel at a central receiving point. Inspect the packaging of all items received and note obvious damages on all accep...
	C.4.2.2.1.2. X-ray all incoming parcels/freight upon arrival at Building 2. The Government will provide training in the utilization of the x-ray equipment.
	C.4.2.2.1.3. Maintain a pending order file from which to verify the product information, count, and condition of all items received.  Compare order information with the packing document(s) and notify the COR of any discrepancies.  Document all obvious...
	C.4.2.2.1.4. Enter the receiving information into the Government furnished inventory management software system; complete a Contractor’s Receiving Report “FTC-ADM-82” (Section J, Attachment C.4.1), sign and date the packing slip or Bill of Lading, and...
	C.4.2.2.1.5. Maintain, correct and updated labels on all bays, bins, and shelves  with item description and stock numbers.  Store items in assigned, designated shelf or location using the first-in first-out restocking method. Notify the Administrative...
	C.4.2.2.1.6. Issue supplies/items from the warehouse sections during normal  working hours, unless otherwise directed by the Contracting Officer.  Enter issuing information into the inventory management system within  twenty four (24) hours of issuing...
	C.4.2.2.1.7. Conduct a quarterly wall-to-wall inventory of every warehouse section to verify item description(s), stock number(s), quantity(s), price(s), and location(s). All information must be compared against that listed in the inventory management...
	C.4.2.2.1.8. Have scales calibrated quarterly and furnish written notification of compliance to the Contracting Officer.  Ensure that the individual doing the calibration is properly trained and licensed.  When completed, written notification shall be...
	C.4.2.2.1.9. The Contractor shall assist in identifying excess, obsolete, or worn-out GFP by promptly completing a Survey Report/FTC-ADM-44 (Section J, Attachment C.4.2). The Contractor shall notify the Inventory Management Specialist or COR for remov...
	C.4.2.2.1.10. Maintain a neat and orderly warehouse/work area using standard industry accepted warehousing methods, procedures, and techniques.  This includes daily sweeping and trash removal in all warehouse and storage areas.  Any items that have no...



	C.4.3. UNIFORM ISSUE
	C.4.3.1. The contractor shall maintain an inventory of uniform items on hand and shall issue uniforms for FLETC instructional staff, mission support staff, and administrative staff, by employee category, in accordance with FLETC Directives (FDs) 65-94...
	C.4.3.2. The contractor shall receive and individually inventory the return of all uniforms from departing staff members.  The contractor shall ensure that all items  listed on the uniform issue cards are returned.  If any items are missing, the contr...
	C.4.3.3. The contractor shall exchange uniform items on a one-for-one basis to staff due to incorrect sizes, wear and tear, and damage.  At the time of each exchange, the Contractor shall annotate the change(s), to include sizes, on the appropriate un...
	C.4.3.4. Items returned shall be inspected for continued usefulness. Those items that are ripped, stained, excessively worn, or otherwise no longer serviceable shall be set aside and reported to the Inventory Management Specialist for survey.  The con...

	C.4.4. INVENTORY ACCOUNTING
	C.4.4.1. The Contractor shall maintain an accurate inventory of all Government Furnished property and daily transactions described in Section C. The Contractor shall input all daily transactions into the automated inventory management system on the da...
	C.4.4.1.1. Maintain separate inventories for each section of the warehouse areas.
	C.4.4.1.2. Upon receipt of items enter the date and quantity received into the appropriate inventory management program.
	C.4.4.1.3. Make data entry changes to inventories in response to various work orders, purchase requests/orders, receiving documents, and other documents forwarded by the Inventory Management Specialist.  Copies of these changes shall be provided to th...
	C.4.4.1.4. Verify the location, nomenclature, and unit cost for each item and update the inventory management system data as applicable.
	C.4.4.1.5. Record the issue date, quantity issued, the unit cost and the total cost on pertinent issuing documents.
	C.4.4.1.6. Assign sequential stock numbers to any warehouse items that do not have a national stock number.  Give the assigned stock number to the requesting customer immediately.

	C.4.4.2. The Contractor shall provide the Administrative COR with a complete computer-generated report of all individual warehouse inventories weekly, or as otherwise coordinated. Computer printout lines shall be numbered sequentially. Each inventory ...
	C.4.4.2.1. Federal (or assigned) Stock Number
	C.4.4.2.2. Item Name and Description
	C.4.4.2.3. Quantity on Hand
	C.4.4.2.4. Unit of Issue
	C.4.4.2.5. Cost per unit and Extended Cost with Total Inventory Value
	C.4.4.2.6. Location Assignment Code
	C.4.4.2.7. Total Issued/Assigned YTD and during reporting period
	C.4.4.2.8. Minimum Required/Reorder Point
	C.4.4.2.9. NOTE:  Minimum Required/Reorder Point will be established by the Government and provided to the Contractor by the Administrative COR after award. The Government may revise as necessary throughout the life of the contract.

	C.4.4.3. On the first workday of each week, the Contractor shall provide to the Administrative COR a report which lists all items which have a balance equal to or below the designated reorder point. A separate report shall be submitted for each wareho...
	C.4.4.4. Ad-hoc Reports – Upon 24 hour notification, the Contractor shall provide to the Government ad-hoc reports for individual or all warehouse sections.  All reports shall be in electronic editable format (i.e., not .pdf).  Requested report data m...
	C.4.4.4.1. Master Inventory - by time span to include items in stock and all transactions
	C.4.4.4.2. Master Inventory - by Federal or assigned Stock Number
	C.4.4.4.3. Master Inventory – alphabetical
	C.4.4.4.4. Transactions (Items Received, Issued, or Surveyed) - by time span to include Division/Branch, Class, or Requestor to whom issued
	C.4.4.4.5. Inventory Cost Totals

	C.4.4.5. FURNITURE WAREHOUSE SECTION
	C.4.4.5.1. Items issued from and stored in this warehouse section include but are  not limited to desks, chairs, bookcases, credenzas, filing cabinets, tables, etc...
	C.4.4.5.2. The Contractor shall:
	C.4.4.5.2.1. Issue furniture and equipment upon receipt of a FTC-ADM-46 Move Order Request (Section J, Attachment C.4.5), OF-347 Order for Supplies or Services (Section J, Attachment C.4.6), FTC-ADM-80 Inventory Control Form (Section J, Attachment C.4...
	C.4.4.5.2.2. Ensure that description and stock numbers are correct on all pertinent documents and that documents have FLETC ID number, if applicable.
	C.4.4.5.2.3.  Forward all completed forms to the Administrative COR for  forwarding to the Inventory Management Specialist.
	C.4.4.5.2.4.  Follow up to ensure that temporary issue items are returned as scheduled and notify Administrative COR when items are overdue.


	C.4.4.6. OFFICE SUPPLY WAREHOUSE SECTION
	C.4.4.6.1. Representative items issued and stored in this warehouse section include pens, pencils, file folders, tape, tape dispensers, notebook binders, lined notepads, gem clips, binder clips, rulers, computer diskettes, computer paper, copier paper...
	C.4.4.6.2. The Contractor shall:
	C.4.4.6.2.1. Issue supplies/items from this section using FLETC Purchase Requisition (Section J, Attachment C.4.9) as the authorizing document of issuance. Ensure that the customer’s signature and date of receipt are obtained when the items are picked...



	C.4.5. ASSEMBLY, INSTALLATION AND RELOCATION OF FURNITURE AND EQUIPMENT
	C.4.5.1. The Contractor shall develop a schedule based on work orders received. Priorities will be set by the Administrative COR when schedule conflicts exist. The COR shall be notified in advance the date that the work is planned to be accomplished.
	C.4.5.2. As scheduled, the Contractor shall:
	C.4.5.2.1. Upon receipt of a FTC-ADM-61 Service Contract Work Request  (Section J, Attachment C.4.10) assemble items received in an unassembled condition.
	C.4.5.2.2. Upon receipt of a FTC-ADM-61 Service Contract Work Request    (Section J, Attachment C.4.10) perform minor, first repairs (such as  repair of desk drawers, replacement of chair casters, etc.) to office furniture and furnishings.
	C.4.5.2.3. Perform physical relocation of furnishings, furniture and equipment upon receipt of a FTC-ADM-46 Move Order Request (Section J, Attachment C.4.5). All moves will be scheduled and completed within three (3) working days of request.
	C.4.5.2.4. If accountable property is moved, obtain receipt signatures on the FTC-ADM-43 Property Accounting Change Report (Section J, Attachment C.4.8). The contractor SHALL NOT move accountable property (that is, an item that has a FLETC ID number),...
	C.4.5.2.5. Make appropriate distribution (including original signed copy) of the FTC-ADM-43 Property Accounting Change Report (Section J, Attachment C.4.8) to the Administrative COR and Inventory Management Specialist within two (2) workdays of comple...


	C.4.6. MAIL PICKUP AND DELIVERY SERVICES
	C.4.6.1. The Contractor shall furnish all management, supervision, personnel, equipment and transportation to operate a Mail Distribution Center from Building 2.
	C.4.6.2. Mail
	C.4.6.2.1. Mail Delivery within the Cheltenham Facility:  All mail sorting will be completed in Building 2.  The Contractor shall pick-up and deliver inter-office, U.S. mail, and other packages twice daily, Monday through Friday, excluding Federal hol...
	C.4.6.2.2. Package Shipping:  The Contractor shall prepare various packages (ranging from 1 to 70 pounds in weight) for daily pick-up by government and commercial parcel services. The Requestor sending the package will designate the preferred method o...
	C.4.6.2.3. Truck Shipments:  The Contractor shall prepare large shipments for truck transport upon receipt of a Government Bill of Lading, Material Return Authorization, or other similar transportation document.  Such shipments may require shrink-wrap...
	C.4.6.2.4. Mail: The Contractor shall weigh and apply postage to all Government envelopes and packages intended for shipment via the U.S. Postal Service.  Stamps shall not, under any circumstances, be used to apply postage to any personal mail. The Co...
	C.4.6.2.5. Post Office Mail and Delivery:  The Contractor shall deliver outgoing mail to the U.S. Post Office located at 11505 Cherry Tree Crossing Road, Cheltenham, Maryland 20623 before 1630 Monday through Friday, excluding Federal holidays.
	C.4.6.2.6. Documentation and Reports:  The Contractor shall maintain a log book of all postage used in support of Government mailings throughout the Fiscal Year and shall submit a report detailing that usage with the  annual invoice. The Contractor sh...

	C.4.6.3. PICKUP AND DELIVERY
	C.4.6.3.1. The Contractor Shall pick-up or deliver parcels between any location within the Center and any local area merchants and shipping/receiving points within a twenty-five (25) mile radius off the Center, on an as needed basis. These pick-up and...
	C.4.6.3.2. The Contractor shall deliver office supplies once per week to Buildings 1, 4, 11, 13, 14, 32, 50, 98, 100, or 101 following receipt of a FTC-ADM-1A FLETC Purchase Requisition (Section J, Attachment C.4.9) which will be submitted to the supp...


	C.4.7. REPORTS AND OTHER DELIVERABLES
	C.4.7.1. The Contractor shall collect and submit copies of completed forms to the Administrative COR as per the following schedule:
	C.4.7.1.1. FTC-ADM-1A FLETC Purchase Requisition (Section J, Attachment C.4.9) before close of business each Friday.
	C.4.7.1.2. FTC-ADM-46 Move Order Request (Section J, Section C.4.5) on the last business day of each month.
	C.4.7.1.3. FTC-ADM-61 Service Contract Work Request (Section J, Attachment C.4.10) upon completion of project.
	C.4.7.1.4. FTC-ADM-82, Contractor’s Receiving Report (Section J, Attachment C.4.1) to the Inventory Management Specialist/COR daily.
	C.4.7.1.5. Form OF 347 Order for Supplies or Services (Section J, Attachment C.4.6) upon completion/delivery of items/supplies and sign off upon receipt.
	C.4.7.1.6. FTC-ADM-43 Property Accounting Change Report (Section J, Attachment C.4.8) upon completion of the project.


	C.4.8. DOCUMENTATION
	C.4.8.1. The Contractor shall compile data on the number of move orders performed. The Contractor shall also compile data on the requested/accomplished status of relocation and assembly of furniture, equipment, etc. The report shall indicate the  numb...
	C.4.8.2. The Contractor shall compile data on the dollar value and quantity of supplies ordered and received/delivered each month. The Contractor shall also track the  items ordered and report on non-delivered items for possible re-order. These report...

	C.4.9. BRASS
	C.4.9.1. Brass will be stored in the Recycle Facility building 54.  Once the contractor has accumulated 20 drums, the Inventory Management Specialist will be called to arrange a brass sale.  Once the sale has been arranged, the contractor shall load t...


	C.5. GROUNDS
	C.5.1. SCOPE
	C.5.1.1. The Contractor must furnish all labor, supervision, tools, equipment, and material necessary to provide ground maintenance services for all specified areas at the Center. The services include, but are not limited to: lawn and landscape mainte...

	C.5.2. PERFORMANCE REQUIREMENTS
	C.5.2.1. The Contractor must remove trash, paper or other debris that would detract from the finished appearance or present a safety hazard. The Contractor must perform grass cutting according to established maintenance levels. The Contractor must mai...
	C.5.2.2. As directed by the Contracting Officer, perform ground maintenance services other than as specified elsewhere in this Statement of Work. Work may be tasked in areas throughout FLETC and may include debris removal due to extreme acts of  natur...

	C.5.3. LAWN AND LANDSCAPE MAINTENANCE
	C.5.3.1. Policing, Debris Removal, and Disposal
	C.5.3.1.1. Policing is defined as removing any trash, paper, leaves or other debris that would detract from the finished appearance or present a safety hazard. The Contractor must perform policing of all maintained areas before and  after mowing and e...
	C.5.3.1.2. All branches, limbs, leaves, clippings, grass and vegetation cuttings, trash, rubbish and other debris collected during lawn and landscape maintenance must be placed in an area on Center designated by the Contracting Officer.  The disposal ...
	C.5.3.1.3. Mower shredding of trash, rubbish and other debris is prohibited. Trash, rubbish, cigarette butts, landscape debris (leaves, twigs, branches, etc.), and all materials not part of a natural landscape environment must be cleaned up and dispos...

	C.5.3.2. Grass Cutting, Trimming, and Edging
	C.5.3.2.1. Grass must be cut according to established maintenance levels as shown in  (Section J, Attachment C.5.1), free of scalping, rutting, uneven and rough cutting, and trim around trees, shrubs, fences, poles, walls, sprinkler heads, valves, and...
	C.5.3.2.2. Cutting must occur during all natural growth periods to ensure proper health and an attractive appearance on FLETC.
	C.5.3.2.3. All mowing equipment used in any one area must be adjusted to provide a uniform grass height. Grass strips, corners of high grass, or vegetation must not remain uncut, and there must be no significant visible grass clippings or windrows rem...
	C.5.3.2.4. Once the mowing operation has started on a particular lawn, plot, or area, the contractor must complete mowing, trimming and edging of the particular lawn, plot or area before proceeding to the next lawn, plot, or  area. Edging will be perf...
	C.5.3.2.5. When grass cutting in close proximity of buildings, parking lots and in front of buildings, the Contractor must use either hand gas operated mowers or other equipment specifically designed for close grounds maintenance work, ensuring that a...
	C.5.3.2.6. Trees, shrubs, bushes and other cultivated plants must not be damaged by mowing, trimming or edging operations. Newly planted trees, shrubs, bushes, hedges and or other cultivated plants less than 4” (inches) that die out shall be replaced ...
	C.5.3.2.7. All grass cutting equipment must be returned to the designated storage area at the end of each day.
	C.5.3.2.8. The driver training track will be mowed two (2) times per month during all natural growth periods occurring historically between 01 May and 30 October, give or take a month and the grass shall be maintained at a level 2 height not to exceed...
	C.5.3.2.9. The existing mowed footprint is to be maintained to include the All-terrain vehicle training area located above the skid pad training area and the eight  (8) control towers A through E located throughout the driver training range. Towers A ...

	C.5.3.3. Lawn and Landscape Care, Repairs, and Replacement
	C.5.3.3.1. Ensuring that mower blades are sharpened to prevent shredding of grass ends during mowing.
	C.5.3.3.2. Ensuring that grass cutting is free of scalping, rutting, uneven and rough cutting.
	C.5.3.3.3. Using smaller lawn care equipment following rain or when ground conditions warrant the usage of smaller, lighter equipment.
	C.5.3.3.4. Filling and reseeding and/or placement of sod in ruts and depressions.
	C.5.3.3.5. Using hulled Kentucky 31 (K-31) grass seed, cut sod, or any other lawn material approved by the COR for lawn repairs.
	C.5.3.3.6. Grass areas damaged by vehicular traffic or other events must be graded, seeded or repaired with sod and irrigated until the desired grass is established, to conform to the adjacent turf surfaces. On high pedestrian traffic areas, and road ...

	C.5.3.4. Sidewalk Maintenance
	C.5.3.4.1. The Contractor will maintain all sidewalks so that there is no vegetation or debris encroaching or growing on sidewalks. All clippings and debris that fall onto paved areas or is thrown into a cultivated areas (e.g., flower bed, grassed are...

	C.5.3.5. Sweeping and Cleaning
	C.5.3.5.1. After every lawn mowing, the Contractor must, sweep and remove all clippings and debris on all sidewalks adjacent to buildings. The Contractor must keep sidewalks, porches, exterior stairs and steps free of clippings and debris, making it p...

	C.5.3.6. Weeding
	C.5.3.6.1. Herbicides, insecticides, fungicides, miticides, growth regulators, desiccants, and rodenticides are a few of the materials categorized as pesticides. A pesticide is defined as any substance used to control, prevent, destroy, repel, or miti...

	C.5.3.7. Flower/Mulch Beds
	C.5.3.7.1. The Contractor will cultivate and maintain existing flower beds. Cultivation must include the dressing of flower beds, the removal of weeds and leaves, and the removal and replacement of dead/dying flowers and plants. Mulching of existing f...

	C.5.3.8. Pruning and Trimming
	C.5.3.8.1. Trees, shrubs, bushes, hedges and other cultivated plants must be inspected at least once per month and must perform maintenance as necessary.
	C.5.3.8.1.1. The Contractor must prune and trim all shrubs, bushes, hedges and other cultivated plants according to their natural growth habit, ensuring proper plant health and attractive appearance. Pruning must be completed so as to form and evenly ...
	C.5.3.8.1.2. The Contractor must prune all trees according to their natural growth  habit, ensuring proper health and attractive appearance. Remove branches to provide clearance over sidewalks, parking lots, driveways, and vehicles and prevent obstruc...
	C.5.3.8.1.3. For trees, the Contractor must perform branch pruning and trimming so as to maintain a minimum clearance of 6 feet from any part of the exterior of the closest buildings, 10 feet clearance from power lines (no overhanging limbs or branche...
	C.5.3.8.1.4. Pruning and trimming must be performed as needed to remove any safety hazard.

	C.5.3.8.2. Year round landscape maintenance, inclusive of debris removal, must be performed as needed to prevent interference with pedestrian or vehicular traffic and to prevent damage to buildings, structures and power lines.

	C.5.3.9. Fence Maintenance
	C.5.3.9.1. All chain link fence lines on the perimeter of FLETC and the Department of Energy (DOE) property to include all fence lines surrounding the Cheltenham Driver Training (CDT) area are to be maintained (Section J, Attachment C.5.4).  All maint...
	C.5.3.9.2. CDT fence lines (links, posts, and other structural elements) must be kept clear and free of any and all vegetation, growth and debris within five (5) feet inside and outside of the CDT fence. This is part of the regular maintenance level m...
	C.5.3.9.3. Monthly, inspect all maintained fence lines and report, in writing on a contractor generated report, all damaged or loose fence links and posts and other structural defects to the Contracting Officer.

	C.5.3.10. Roads
	C.5.3.10.1. Perimeter Road (Dirt Road). The Contractor must keep the road free of potholes, debris  and vegetation, making it passable for all vehicles. This includes the roadways on the  Department of Energy property adjacent to FLETC.


	C.5.4. GOVERNMENT FURNISHED PROPERTY (GFP)
	C.5.4.1. The government furnished storage shed behind Building 214 will be provided for the storage of equipment such as lawn mowers, lawn tractors, weed eaters and other tools needed to provide ground maintenance.  No maintenance equipment will be pr...

	C.5.5. INDEFINITE DELIVERY/INDEFINITE QUANTITY (IDIQ) WORK
	C.5.5.1. Additional work may be ordered by the issuance of delivery orders. Such work includes: weeding, flower bed maintenance, application of herbicides and fertilizers, tree removal, fence repair, miscellaneous grounds maintenance and storm water m...
	C.5.5.2. Tree Removal
	C.5.5.2.1. For trees greater than 4” inch and less than 8” inches in diameter, trees and stumps shall be removed to a depth of four (4) inches below existing grade.  All depressions must be backfilled with earth fill. All backfill soil areas must be c...
	C.5.5.2.2. For trees larger than 8 inches in diameter, remove any trees or roots which pose a potential hazard to building foundations, utilities etc…  The tree removal must include root stump removal up to a 10’ foot radius from tree stump center, wi...
	C.5.5.2.3. Within 45 calendar days following the contract start date, the contractor must conduct a preliminary inspection of the perimeter fence line and must present to the Contracting Officer a report detailing any initial tree removal which may be...

	C.5.5.3. Fence Repair
	C.5.5.3.1. With Contracting Officer approval, fence lines (posts, links, and other structural elements) must be repaired as needed to maintain the integrity of the fence.
	C.5.5.3.2. All chain link fencing is to be repaired free of holes, broken links, loose fence, and broken or loose fence posts.
	C.5.5.3.3. Within 45 calendar days following the contract start date, the contractor must conduct a preliminary inspection of the perimeter fence line and must present to the Contracting Officer a report detailing any repairs which may be immediately ...

	C.5.5.4. Snow, Ice Removal for Buildings and Training Venues
	C.5.5.4.1. The Contractor shall commence with snow or ice removal operations on FLETC on an event by event basis with the concurrence of the Contracting Officer.   In the event that snow or ice begins accumulating, removal must begin immediately at su...
	C.5.5.4.1.1. Building entry ways:  Entrance ways, porches, exterior stairs, steps and all loading docks shall be clear of snow and ice.  Magnesium chloride and sand shall be applied as needed for the areas to be passable and safe for traversing by foot.
	C.5.5.4.1.2. Building heat pumps:  The Contractor will clear all snow away from all building heat pumps to ensure the pumps are functioning properly.
	C.5.5.4.1.3. Fuel storage tanks:  When the snow measures 1 foot or more, the Contractor will clear a 2 foot wide minimum path from the road or parking lot to the fill location in each above ground fuel storage tanks around the Center. The Contractor w...


	C.5.5.5. Snow, Ice Removal for Roads, Parking Lots and Sidewalks
	The contractor shall provide all labor, materials, and equipment necessary to clear snow and ice from ALL roadways, parking areas and sidewalks and to ensure all personnel can safely access required areas.  ALL building sidewalks to the entrances that...
	C.5.5.5.1. Pre-season:  The following areas shall be properly marked with snow stakes prior to any snowfall and maintained throughout the snow season.  Historically, the snow season period of performance is typically 6 months and runs from November 1 ...
	C.5.5.5.1.1. Handicap parking areas
	C.5.5.5.1.2. Fire hydrants
	C.5.5.5.1.3. Handicap ramps and curb cuts
	C.5.5.5.1.4. Loading dock and ramps
	C.5.5.5.1.5. Sidewalks
	C.5.5.5.1.6. Parking lots and parking stalls
	C.5.5.5.1.7. Streets, cross streets and intersections

	C.5.5.5.2. Designated snow removal areas:  The contractor shall remove snow and ice to provide a safe access to and from buildings in accordance with the following zones and priorities.
	C.5.5.5.2.1. Zone 1 Priority 1
	Security Building 6 parking areas and sidewalks
	Buildings 1, 3, 4, 5, 12, 13, 31, 64 parking areas
	Classroom buildings 1, 3, 4, 5, 12, 13, 31, 64 sidewalks
	Clear main roads throughout the Center.

	C.5.5.5.2.2. Zone 1 Priority 2
	Both Security Guard entrance Buildings 8 & 10 including the commercial truck entrance area and gates.  The contractor will not push snow under or block the truck scale at the commercial gate.

	C.5.5.5.2.3. Zone 2 Priority 2
	SIM City Tactical Training Areas, Building 109, 112, and 114 roadways, sidewalks into classrooms, sidewalks around the inside of SIM CITY, walkways around Conex buildings, and parking areas.

	C.5.5.5.2.4. Zone 3 Priority 3
	Buildings 14, 32, 50, 101 & 100 sidewalks and any parking areas. For the parking lot of Building 11, the contractor is only responsible for clearing open areas and not between any vehicles.
	Building 2 - Shipping and Receiving.

	C.5.5.5.2.5. Zone 4 Priority 3
	Buildings 51, 53, 214 and ARMAG Ammo storage road and access areas.
	Building 54 access points into building.


	C.5.5.5.3. De-Icing Operations:  Two (2) different types of de-icing services may be required:  1) de-icing as a result of a re-freezing of surfaces after snow removal and 2) de-icing as a result of an ice storm.  In both situations, de-icing shall be...
	C.5.5.5.4. Activation of Services:  The COR or Contracting Officer (CO) will notify the contractor to begin snow removal or de-icing services. The contractor shall begin snow removal or de-icing services within two (2) hours of notification. CONTRACTO...
	C.5.5.5.5. Hours of Service:  If snow removal services are authorized during non-regular work hours (evenings and weekends) then the contractor shall provide updates to the COR via phone every four (4) hours. The COR will monitor work performed.
	C.5.5.5.6. Chemicals:  The Contractor is authorized to use the following snow-melt products on the designated surfaces, the use of any other de-icing compounds require written approval of the COR.
	C.5.5.5.7. Magnesium Chloride: roads and parking areas
	C.5.5.5.8. Washed Concrete Sand: roads, parking areas, and sidewalks
	C.5.5.5.9. Post season:  The Contractor will perform the following;
	C.5.5.5.9.1. Remove all snow stakes
	C.5.5.5.9.2. Replace all parking blocks/curbs that were disturbed by plowing
	C.5.5.5.9.3. Repair any damage to grounds or other property
	C.5.5.5.9.4. Clean up any residual piles of sand throughout the center
	C.5.5.5.9.5. General housekeeping in Building 214
	C.5.5.5.9.6.


	C.5.5.6. False Weather Report of No-Call
	C.5.5.6.1. In the event the contractor is instructed to be on stand by for a snow event but the snow event does not occur, the contractor is authorized to invoice in accordance with CLIN XX11.  In addition, the Contractor is required to stay on-site f...
	C.5.5.6.2. In the event there is a plow-able snow event with 3 or more inches of snow on the ground and the Government chooses not to activate snow  removal operations within 48 hours of the event, the Contractor is authorized to invoice in accordance...
	C.5.5.6.3. Contractor Furnished Equipment and Materials
	C.5.5.6.3.1. The contractor is responsible for furnishing all snow removal equipment.
	C.5.5.6.3.2. The contractor is responsible for purchasing and providing magnesium chloride and bulk washed concrete sand.

	C.5.5.6.4. Government Furnished Equipment, Property, and Materials
	C.5.5.6.4.1. Storage of Contractor purchased magnesium chloride bags and limited snow removal equipment will be provided in Building 214.  Storage of bulk washed concrete sand will be provided adjacent to Building 214.
	C.5.5.6.4.2. Contractor equipment and materials shall be removed upon completion of the task order unless otherwise authorized in writing by the COR.

	C.5.5.6.5. Property Liability
	C.5.5.6.5.1. All Government property in and around the contract areas including but not limited to trees, shrubs, lawns, railing, pop-up bollards, light post, sign posts, catch basin, manhole covers, curb stops and vehicle stop blocks etc., shall be c...
	C.5.5.6.5.2. The Contractor shall accept any property damaged while meeting the requirements of this Statement of Work (SOW).
	C.5.5.6.5.3. The Contractor shall be solely responsible for any damages to private or Government property (i.e., automobiles, etc.) resulting from snow/ice removal operations.
	C.5.5.6.5.4. The Contractor shall be required to immediately notify the COR when any such damage occurs.  The contractor shall take immediate necessary action to resolve the issue if damage occurs to Government or Private Property.


	C.5.5.7. Miscellaneous Grounds Maintenance
	C.5.5.7.1. As directed by the Contracting Officer, perform ground maintenance services other than as specified elsewhere in this Statement of Work. Work may be tasked in areas throughout FLETC and may include debris removal due to extreme acts of natu...


	C.5.6. REPORTS AND OTHER DELIVERABLES
	C.5.6.1. Monthly Report
	C.5.6.1.1. Contractor Monthly Summary/Log will be submitted to the Administrative COR. This report must be in a format prescribed by the Contracting Officer and Administrative COR. It will be reflective of Contractor Activities pertinent to the month....
	C.5.6.1.1.1. Title
	C.5.6.1.1.2. Date
	C.5.6.1.1.3. Locations/Areas of work;
	C.5.6.1.1.4. Dates and times; Started and finished
	C.5.6.1.1.5. Mowing, edging, trimming, trash pick-up
	C.5.6.1.1.6. Damages observed;
	C.5.6.1.1.7. Locations/Areas and types as follows
	C.5.6.1.1.8. Shrub/flower/mulch beds, bushes/hedges, trees

	C.5.6.1.2. The Contractor must submit an end of the month “Gardening Progress Report” on gardening progress. This report will be contractor generated. The report must address:
	C.5.6.1.2.1. Identification of vulnerable/diseased plants
	C.5.6.1.2.2. Detection of insects, fungi, soil deficiencies, and any other harmful disorder(s) requiring corrective actions(s) to obtain and/or maintain healthy lawn or plant areas
	C.5.6.1.2.3. Recommendation of a complete professional plan of treatment (with consideration to the application of herbicides, insecticides, fungicides, lime, poisons, or fertilizers) for new conditions
	C.5.6.1.2.4. Any condition that represents hazardous or impediment to efficient operation (for example, exposed roots, large rocks, etc.), anything that effects the efficient mowing process (for example, pallets or abandoned vehicles, etc.)




	C.6. PEST CONTROL
	C.6.1. SCOPE
	C.6.1.1. Unless as excepted herein, the Contractor shall provide Integrated Pest Management (IPM) for the interior and exterior of all buildings, structures, grounds, waters, equipment, and other assets within the specified areas of the Center in orde...
	C.6.1.2. Pests include insects, weeds, plant pathogens, birds, non-human mammals and other organisms (except for human or animal disease-causing organisms) that adversely affect facility appearance, operations, or the well-being of personnel and anima...
	C.6.1.3. IPM is a comprehensive approach to managing pests by considering the interrelationship between pest populations and the ecosystem and combining biological, cultural, physical, and chemical tools in a way that minimizes economic, health, and e...
	C.6.1.4. Pesticides are any substances or mixture of substances intended for: preventing, destroying, repelling, or mitigating any pest; use as a plant regulator, defoliant, or desiccant; or use as a spray adjuvant such as a wetting agent or adhesive....

	C.6.2. REFERENCES
	C.6.2.1. Standards
	C.6.2.1.1. The Federal Insecticide, Fungicide, and Rodenticide Act (FIFRA) (7 U.S.C. 136) provides for federal regulation of pesticide distribution, sale, and use.  FIFRA establishes the basic U.S. system of pesticide regulation, under 40 CFR Parts 15...
	C.6.2.1.2.  Section 303 of the Food Quality Protection Act of 1996 (7 U.S.C. 136r-1) states that Federal agencies shall use Integrated Pest Management (IPM) techniques in carrying out pest management activities and shall promote Integrated Pest Manage...
	C.6.2.1.3.  The Maryland Pesticide Applicator's Law, as codified in the Code of Maryland Annotated Regulations (COMAR) 15.05.01, details the requirements for  the use and sale of pesticides, certification of pesticide applicators and pest control cons...
	C.6.2.1.4.  The Maryland Fertilizer Law, as codified in COMAR 15.20.10, details the requirements for the selection, use, application, and reporting of fertilizer use in grounds maintenance activities.
	C.6.2.1.5.  MDE General Permit for Discharges from the Application of  Pesticides, General Discharge Permit No. 11PE or its successors, regulates discharges to waters of the State of Maryland resulting from pesticide applications according to certain ...
	C.6.2.1.6.  Title 10 of the Maryland Natural Resources Code, as codified in COMAR 08.03.15., outlines the permitting requirements for animal control within the state.

	C.6.2.2. Guidance
	C.6.2.2.1. DHS Environmental Management Manual 023-02-002-01, Section P, provides information on the requirements, strategies, tools, and guidance for the use of pesticides on land and water and other uses of pesticides by components under the jurisdi...
	C.6.2.2.2. The Maryland Pest Applicator Training Manual contains training requirements for the most prevalent certification categories used within the state, including the Core Training, Wildlife, Rodent, Public Health, and Calculation Methods and Con...
	C.6.2.2.3. The Maryland Professional Lawn Care Manual provides lawn care professionals a comprehensive knowledge of the processes involved, an understanding of the science and reasoning behind the processes, and the skills needed to pass the Maryland ...
	C.6.2.2.4. Centers for Disease Control publication “Surveillance and Control of Aedes aegypti and Aedes albopictus in the United States;” available online at:  https://www.cdc.gov/chikungunya/resources/vector-control.html
	C.6.2.2.5. Arthropod Surveillance Programs: Basic Components, Strategies, and Analysis; Ann Entomol Soc Am. 2012 March; 105(2): 135–149 available online at: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4630213/
	C.6.2.2.6. Armed Forces Pest Management Board Technical Guide No. 26, Tick-Borne Diseases: Vector Surveillance and Control; available online at: http://www.acq.osd.mil/eie/afpmb/docs/techguides/tg26.pdf
	C.6.2.2.7. Armed Forces Pest Management Board Technical Guide No. 42, Aedes Mosquito Vector Control; available online at: http://www.acq.osd.mil/eie/afpmb/docs/techguides/tg42.pdf
	C.6.2.2.8. Armed Forces Pest Management Board Technical Guide No. 47, Self-Help Integrated Pest Management; available online at:  http://www.acq.osd.mil/eie/afpmb/docs/techguides/tg47.pdf


	C.6.3. PERMITS, CERTIFICATION AND LICENSING
	C.6.3.1. The Contractor is responsible for obtaining and complying with all applicable federal, state, and local permits, certifications, licenses and training required to fulfill the obligations enumerated under this section at no additional cost to ...
	C.6.3.2. All pest control applicators, supervisors and consultants shall be permitted, certified, or licensed in all categories that in they in which they are making pesticide applications, in accordance with FIFRA or the Maryland Pest Applicator Law,...
	C.6.3.3. Anyone who applies fertilizer to turf not used for agricultural purposes may not apply fertilizer containing nitrogen or phosphorus to turf unless that person is a certified professional fertilizer applicator, or working under the direct supe...
	C.6.3.4. All permit applications for work specific to FLETC Cheltenham shall be coordinated with the Cheltenham Environmental Protection Specialist (EPS)  prior to submission to the respective regulatory agency. Copies of all approved permits, certifi...

	C.6.4. OPERATIONS AND SERVICES
	C.6.4.1. Integrated Pest Management Program
	C.6.4.1.1. The contractor shall develop and implement an Integrated Pest Management (IPM) program, based on the statutory, regulatory and policy  references stated herein.  Implementation of the pest management program will prevent or manage pests tha...
	C.6.4.1.2.  Within 45 days of initial Notice to Proceed, the Contractor shall submit a draft IPM Plan for review and approval by the Cheltenham Administration Division (CAD).  The Contractor shall incorporate any required changes to the Plan submitted...
	C.6.4.1.3.  At a minimum, the IPM Plan should cover:
	C.6.4.1.3.1. Program Operations
	C.6.4.1.3.2. Program Management
	C.6.4.1.3.3. Facilities and Grounds
	C.6.4.1.3.4. Self-Help Pest Control
	C.6.4.1.3.5. Health and Safety
	C.6.4.1.3.6. Regulatory Compliance
	C.6.4.1.3.7. Local Conditions
	C.6.4.1.3.8. Environmental Protection


	C.6.4.2. Pest Monitoring and Control
	C.6.4.2.1. As a part of the IPM Plan, the Contractor shall develop and implement a periodic pest inspection, identification, control, and treatment regimens for indoor and outdoor areas. Indoor areas should be inspected at least monthly, or as require...
	C.6.4.2.2. Pest controls should only be used once a pest infestation has been observed.  Under no circumstance shall chemical pesticides be used as preventative maintenance.
	C.6.4.2.3. The Contractor shall acquire for use at its own expense any equipment, devices, tools, pesticides, and supplies required to perform inspection, monitoring, surveillance, or treatment activities.
	C.6.4.2.4. All pesticides shall be purchase through or registered in FLETC hazardous material management system, including those used by any subcontractors, as specified in Sections C.3.4 through C.3.6 of this SOW.
	C.6.4.2.5. The Contractor shall develop, use, maintain forms that have been approved by CAD.  The forms may include, but are not limited to: the date, time, location, and type of inspection; name and certificate number (if applicable) of the person pe...

	C.6.4.3. Service Calls
	C.6.4.3.1. The Contractor must perform service calls and render effective  treatment in response to observed or reported pest sightings. Service calls  must include:
	C.6.4.3.1.1. Complete inspection of the site
	C.6.4.3.1.2. Identification of pests and visible pest damage
	C.6.4.3.1.3. Control, treatment, or application of an approved pesticide
	C.6.4.3.1.4. Application of deodorizer, if needed
	C.6.4.3.1.5. Evaluation of the treatment
	C.6.4.3.1.6. Documentation of service call as specified in Paragraph C.6.4.2.e above.

	C.6.4.3.2. Service call must be responded to within 24 hours of call.

	C.6.4.4. Self-Help Pest Control
	C.6.4.4.1. In accordance with the IPM Plan, the Contractor shall establish FLETC Cheltenham Self-Help Pest Control program.  This program is established as a convenience to customers and is not intended to replace an effective, well-managed pest manag...
	C.6.4.4.2. The Contractor shall store, stock, and issue only pest control items approved for consumer use, typically the type of items sold in retail stores. The Contractor shall submit for approval by CAD a list of self-help pest control items.  Self...
	C.6.4.4.2.1. Insect repellants for staff and students performing outdoor work or training.  Repellants may include, but are not limited to spray and sunscreen containing DEET for protection against mosquitos, ticks, fleas, flies, and other insects.
	C.6.4.4.2.2. Bee, wasp, and hornet spray for issue to training and FMD staff for use in training and work areas, as needed.
	C.6.4.4.2.3. Insect bait stations and sticky traps and rodent traps (except for spring-loaded rat traps) and glue boards for issue to building managers for use in insect and rodent control
	C.6.4.4.2.4. Fly swatters

	C.6.4.4.3. The Contractor shall store, stock, issue, inventory and account for all self-help pest control items in accordance with Section 4 Warehouse Management/Logistics of this SOW. In addition, the Contractor shall capture and record pesticide dat...
	C.6.4.4.4. The Contractor shall issue self-help items in the lowest quantity required  for effective treatment.  Chemical pesticides shall be issued only    to authorized staff, as approved by the Cheltenham EPS.  The EPS may   issue a blanket approva...
	C.6.4.4.5.  The Contractor shall prepare training aids, such as brochures, posters, technical information sheets, or handouts, in order to assist customers in the proper use of self-help pest control items.

	C.6.4.5. Animal Control
	C.6.4.5.1. The Contractor must perform service calls and render effective  treatment in response to observed or reported animal sightings, such a rodents, raccoons, woodchucks (aka, groundhogs), squirrels, cats, or other small animals, in and around b...
	C.6.4.5.2. The Contractor is not responsible for the long term management of chronic animal populations on site, such as deer, beaver, geese, or other migratory or transitory animals or birds that do not invade buildings, storage facilities, and train...
	C.6.4.5.3. The Contractor shall control and treat animal pests in accordance with industry standards, but, at all times, in a humane and responsible manner.  The Contractor shall take care to avoid actions that create the appearance  of animal cruelty...

	C.6.4.6. Pest Vector Monitoring and Treatment
	C.6.4.6.1. The Contractor shall perform outdoor mosquito and tick surveillance on the facility in order to identify risks to human health and to identify or implement mitigation strategies in accordance with the IPM Plan.  The period within which surv...
	C.6.4.6.2. For surveillance purposes, mosquitos and ticks shall be collected or trapped; identified and sorted by location, quantity, sex, age, physiological type and other pertinent characteristics; and counted, preserved and stored for laboratory as...
	C.6.4.6.3. The Contractor shall collect tick and mosquito specimens at least monthly or more often if advised by state public health officials, and have them analyzed by an approved and accredited laboratory.  Specimens shall be assayed for further id...
	C.6.4.6.4. The Contractor shall obtain and use all appropriate tools, equipment and procedures to perform these tasks, including, but not limited to, dippers, buckets, flag sticks, bait stations, aspirators, electronic or passive traps, dry ice, phero...
	C.6.4.6.5. The Contractor shall seek advice from and coordinate with the MDA Office of Plant Industries and Pest Management and the University of Maryland Extension Service for regulatory guidance, technical support, and state pest management program ...
	C.6.4.6.6.  Mosquitos
	C.6.4.6.6.1. Immature surveillance and treatment: The Contractor shall identify potential mosquito breeding areas on FLETC Cheltenham and monitor these areas for the presence of mosquito eggs, larvae, or pupae.  The contractor shall coordinate with th...
	C.6.4.6.6.2. Adult Surveillance and Treatment: The Contractor shall identify  areas on FLETC Cheltenham of high adult mosquito activity and monitor these areas in order to count the number and type of adult mosquitos present using an appropriate aspir...

	C.6.4.6.7. Ticks
	C.6.4.6.7.1. The Contractor shall identify areas on FLETC Cheltenham of high tick activity and monitor these areas in order to count the number and type of ticks present.  The Contractor shall determine and implement the most effective monitoring meth...
	C.6.4.6.7.2. The Contractor shall purchase, set up, operate, and maintain 4-6 USDA Agricultural Research Service (ARS) 4-Poster or similar tick control devices around the facility in order to reduce tick populations carried by deer.  The Contractor sh...



	C.6.5. SAFETY
	C.6.5.1. Health and safety procedures shall be incorporated in the IPM Plan that covers Contractor, subcontractor, and Center personnel and staff, students, and visitors.
	C.6.5.2. Contractor employee(s) and subcontractor personnel must take all reasonable measures to avoid accidental injury or poisoning of humans and domestic animals ensuring that pesticides do not move from the intended site of application, ensuring t...
	C.6.5.3. The Contractor shall attempt to schedule pesticide treatment as far ahead as possible, so that Center personnel may be notified.  The Contractor shall notify  the Administrative COR of any planned use of pesticides at least 24 hours prior to ...
	C.6.5.4. During preparation, application and/or disposal of pesticides the contractor must:
	C.6.5.4.1. Use appropriate safety equipment, and keep a spill kit available.
	C.6.5.4.2. Never leave equipment unattended, so as to cause an overflow while filling.
	C.6.5.4.3. Use an effective anti-siphon device or back-flow preventer on all hoses or lines used to fill or rinse pest control equipment, pesticide containers, or areas where pesticides are mixed, loaded or stored.
	C.6.5.4.4. Inspect equipment (per manufacturer's label) and the area during application to insure proper and safe treatment.
	C.6.5.4.5. Dispose of all pesticides and containers in accordance with the label and procedures of those pesticides.
	C.6.5.4.6. Provide each employee with personal protective equipment and applicable safety information as indicated on the pesticide label or as required by regulation.
	C.6.5.4.7. Have available at the time and place of application a copy of the label for the pesticide being applied.

	C.6.5.5. It is the Contractor’s responsibility to insure that all pest control personnel  have received appropriate training and pass medical testing and surveillance physicals.

	C.6.6. MISCELLANEOUS PEST CONTROL SERVICES (IDIQ WORK)
	C.6.6.1. As directed by the Contracting Officer, perform pest control services other than as specified elsewhere in this SOW. Work may be tasked in areas throughout the Center and may include mosquito control, feral cat, dog or other wildlife control;...

	C.6.7. RECORDS, REPORTS, AND OTHER DELIVERABLES
	C.6.7.1. The Contractor shall use computer-based software in order to manage the pest control program and to track all pest control activities, including, but not limited to, pest management personnel, permits, licenses, certifications, training, insp...
	C.6.7.2. The Contractor shall perform all inspections, record all data, using the appropriate forms, and maintain all records in accordance with the applicable law, regulation, or policy listed herein.  The Contractor shall make these data available t...
	C.6.7.3. The Contractor shall prepare and submit any and all reports required by law, regulation, or policy listed herein within the time period required.  The Contractor shall submit copies of draft reports to the EPS for review and approval prior to...
	C.6.7.4. For each pest identification, pesticide recommendation, or pesticide application, the Contractor shall record the following information, where applicable, and maintain the data for at least three (3) years:
	C.6.7.4.1. Name of applicator or consultant
	C.6.7.4.2. Date of application, recommendation, or pest identification
	C.6.7.4.3. The plant, animal, or site to which the pesticide was applied or  recommended, and the pest to be controlled
	C.6.7.4.4. Acreage, square footage, cubic footage, linear footage, or numbers of plants or animals or a description of the area or structure treated with the acreage, square footage, cubic footage, or linear footage recorded when label instructions sp...
	C.6.7.4.5. Location of treated area
	C.6.7.4.6.  Common name and EPA registration number of pesticide or pesticides used or recommended
	C.6.7.4.7.  Rate and concentration of pesticides used or recommended
	C.6.7.4.8.  Total amount of pesticide used
	C.6.7.4.9.  Type of equipment used
	C.6.7.4.10.  Time of day of application
	C.6.7.4.11.  The direction and estimated velocity of the wind at the site when the pesticide was applied outdoors, although this information need not be recorded if the application consists of baits in bait stations or is made within 3 feet of a struc...

	C.6.7.5.  The Contractor shall maintain for 3 years records of each fertilizer, or non-   fertilizer nutrient application. The following information shall be recorded,    when applicable:
	C.6.7.5.1. Name of applicator
	C.6.7.5.2. Date of application
	C.6.7.5.3. Size of the application area
	C.6.7.5.4. Location of the application area
	C.6.7.5.5. Fertilizer analysis
	C.6.7.5.6. Rate of fertilizer application
	C.6.7.5.7. Total amount of fertilizer used
	C.6.7.5.8. An original or legible copy of the label of the fertilizer used

	C.6.7.6. In accordance with the Maryland Fertilizer Law, the company that is licensed and certified and actually makes the applications should report must report fertilizer applications.  Therefore, the Contractor shall perform the following actions i...
	C.6.7.6.1. Prepare and submit the Annual Fertilizer Application Report for all regulated fertilizers used on FLETC-OCH grounds.  The Contractor shall the data required using the MDA Annual Fertilizer Application Report. (Section J, Attachment C.6.2)
	C.6.7.6.2. The Annual Fertilizer Application Report is due to MDE no later than March 1 each year.  Failure to meet the reporting deadline could result in penalties, such as fines or loss of applicator certification.
	C.6.7.6.3. The Contractor shall prepare a draft of the Annual Fertilizer Application Report and submit it within 30 days of the end of the reporting period to the Cheltenham EPS for review.  The Cheltenham EPS will submit comments to the Contractor wi...

	C.6.7.7. The Contractor must submit a monthly summary report to the Administrative COR of all pest control services and fertilizer applications performed. This report must be in a format prescribed by the Contracting Officer and Administrative COR.
	C.6.7.8. The Contractor must submit an annual Integrated Pest Management Report to the Administrative COR by March 1 each year.  The report shall account for all pest control services and fertilizer applications performed over the past calendar year a...
	C.6.7.9. The Contractor may also be required to provide data or prepare reports for  submission to HQ FLETC or DHS.


	C.7. FIREARMS RANGE FACILITIES MAINTENANCE AND CLEANING
	C.7.1. BACKGROUND
	C.7.1.1. FLETC-OCH Firearms Training Range consists of a double-winged, two story structure that houses seven (7) separate small arms firing ranges, including: four (4) 12-point 25-yard ranges; two (2) 25-point 50-yard ranges; and one (1) 10-point 100...
	C.7.1.2. Each firing range uses a sophisticated bullet trap and collection system located behind the targets.  These traps are designed to guide the path of a bullet from initial impact to its entrance into the deceleration chamber along a continuous ...
	C.7.1.3. The walls and ceilings within the seven firing ranges are baffled with an acoustical covering to reduce noise levels and the range floors are sealed concrete.  Each firing range has an instructor control booth centrally located in the rear of...
	C.7.1.4. Each firing range has a classroom associated with it.  These classrooms are located outside of the firing ranges and cleaning rooms and each has a separate entrance from the hallways into the classrooms.

	C.7.2. GENERAL REQUIREMENTS
	C.7.2.1. The Contractor shall provide the Government and requesting POC’s a completion notice (email is sufficient) when maintenance/repairs have been completed.
	C.7.2.2. The CO will provide the Contractor with a list of authorized individuals to place after hour service calls. The Contractor shall follow the procedures of  facility maintenance related service calls (Section C.7.9.3) and be on-site within one ...
	C.7.2.3. The Contractor shall provide the COR by the third (3rd) workday of each month, a written report of ALL work that was not completed on schedule during the previous month.
	C.7.2.4. The Government reserves the right to require the Contractor to submit replacement parts and other items for COR approval prior to installation.
	C.7.2.5. See (Section J, Attachment C.7.2) Facility Equipment Inventory, for equipment information for building 5 (equipment type, quantity, model/if available, and characteristics). Additionally, the Contractor shall be responsible for updating this ...
	C.7.2.6. Perform general housekeeping tasks, including mopping and dusting of the interior of the instructor control booths and weapons staging rooms.
	C.7.2.7. Cleaning of range surfaces exposed to hazardous and toxic substances, such as floors, cleaning tables, instructor control booths, classrooms, storage areas, mechanical rooms, and other areas not covered elsewhere in this SOW.
	C.7.2.8. Remove bullets, lead, brass, trash, and debris from the ranges, behind the firing lines, bullet traps, and auger rooms.
	C.7.2.9. Removal and replacement of HVAC filters
	C.7.2.10. Collection, containerizing, handling, marking, labeling, loading, and transportation and management of hazardous materials and wastes used, stored generated, or accumulated within the facility.
	C.7.2.11. Building Operating Plan (BOP):  Within 30 days of Notice to Proceed, the  Contractor shall prepare and submit a draft BOP to the CO that describes how the Contractor shall implement all work activities required under this Section.  FLETC sta...
	C.7.2.11.1. Organization, roles responsibilities, lines of authority, plans, procedures, inspections, recordkeeping, reporting, and other documentation required to be kept
	C.7.2.11.2. Description of how the Contractor and Contractor employees shall collaborate and coordinate their work with FLETC staff, Partner organizations, trainees, visitors, Contractor employees and the employees of other contractors
	C.7.2.11.3. Standard Operating Procedures (SOPs) and other details of how the Contractor shall execute specific duties
	C.7.2.11.4. A Quality Control Section that describes the level of service to be provided; uses quantitative criteria to evaluate performance; provides methods to determine acceptable outcomes; and implements corrective actions, when needed
	C.7.2.11.5. Cleaning and maintenance procedures, frequency, and schedules
	C.7.2.11.6. List(s) of cleaning supplies and equipment, including stock levels for consumables and service, maintenance, and repair requirements for equipment
	C.7.2.11.7. Description of how the Contractor will ensure regulatory compliance of Contractor and FLETC operations.  This description shall include references to the environmental and occupational safety and health issues related to all of the tasks s...
	C.7.2.11.8. Address specific OSHA General Industry Standards in 29 CFR 1910 applicable to the tasks performed under this SOW
	C.7.2.11.9. Oversight of subcontractor work
	C.7.2.11.10. A Continuity of Operations Plan for use during transition of personnel
	C.7.2.11.11. Other items as may be agreed upon between the Contractor and FLETC staff
	C.7.2.11.12. The BOP shall detail job-specific work procedures to be used in the removal of lead, lead dust, lead debris.  These procedures shall cover the following items:
	C.7.2.11.12.1. Environmental, health and safety issues
	C.7.2.11.12.2. Identification and control of workplace hazards
	C.7.2.11.12.3. The interface of various job trades
	C.7.2.11.12.4. Proper selection and use of tools, equipment, and cleaning supplies
	C.7.2.11.12.5. Sequencing of lead related work
	C.7.2.11.12.6. Hazardous material and waste management
	C.7.2.11.12.7. Personnel qualifications and training requirements
	C.7.2.11.12.8. Detailed description of the methods the Contractor will take to control lead contamination in work areas and keep it from spreading from controlled areas.
	C.7.2.11.12.9. Identification, selection, use, cleaning, and maintenance of proper personal protective equipment (PPE)
	C.7.2.11.12.10. Sampling, analysis, and monitoring strategies, locations, techniques, frequencies, exposure limits, and acceptable clearance levels

	C.7.2.11.13. The Contractor may reference other plans and SOPs required under this SOW that address issues relevant to the BOP.  Such plans include, but are not limited to, the Occupational Safety and Health Compliance Plan (OSHCP) specified in Sectio...
	C.7.2.11.14.  The Contractor shall continuously review and update the BOP.  The Contractor shall amend the BOP when new processes, procedures, tools, equipment, materials, or chemicals are introduced into the workplace.  The Contractor shall also perf...

	C.7.2.12. Regulatory Compliance:  The Contractor shall comply with the regulatory  compliance standards specified in Section 2, Occupational Safety & Health; and Section 3, Environmental Operations & Services of this SOW.  Compliance with these standa...

	C.7.3. CONTRACTOR REPRESENTATIVE
	C.7.3.1. Appointment.  The Contractor shall designate one or more competent Contractor Representative(s) with enough delegated authority to ensure satisfactory completion of the tasks specified in this Section.  At least one Contractor Representative ...
	C.7.3.2. Qualifications.  The Contractor Representative(s) shall possess the  commensurate experience, knowledge, skills, and abilities in order to properly execute the tasks outlined in this Section.  Contractor Representatives should have a minimum ...
	C.7.3.3. Responsibilities.  The Contractor Representative(s) shall perform the following    duties:
	C.7.3.3.1. Supervise Contractor, sub-contractor employees in the performance of their duties, as specified within this SOW, including ensuring timely training completion
	C.7.3.3.2. Execute the Contractor’s workplace safety and accident prevention program, as outlined in the Occupational Safety and Health Compliance Plan (OSHCP)
	C.7.3.3.3. Identify existing and predictable hazards in the surroundings or working conditions which are unsanitary, hazardous, or dangerous to employees, and have authorization to take prompt corrective measures to eliminate them.
	C.7.3.3.4. Coordinate occupational safety and health and environmental regulatory issues with the Contractor’s Occupational Safety and Health Coordinator (OSHC) and Environmental Program Representative (EPR).  This coordination shall include periodic ...
	C.7.3.3.5. Ensure the proper selection, use and maintenance of personal protective equipment (PPE), including respiratory, hearing, eye, head, hand, foot and other body protection equipment
	C.7.3.3.6. Ensure subordinate employees obtain their periodic medical evaluations in a timely manner
	C.7.3.3.7. Conduct weekly shop safety meetings, take attendance, and maintain records of these meetings
	C.7.3.3.8. Report workplace accidents and injuries in a timely manner and participate in incident investigations


	C.7.4. DEFINITIONS – TECHNICAL
	C.7.4.1. Acceptable Level of Maintenance:  The level of maintenance which will preserve equipment and buildings in an unimpaired operating condition that is above the point where deterioration begins.
	C.7.4.2. Acceptance:  An authorized representative of the Government has inspected and agreed that the work meets all requirements of this contract, to include documentation requirements.
	C.7.4.3. Additional services:  Services that the Contractor will provide at an additional cost to the Government, to include all labor, supervision, supplies and materials specifically identified as being outside the provisions of the basic services a...
	C.7.4.4. Approval:  The Government has reviewed submittals, deliverables and administrative documents (e.g., insurance certificates, installation schedules, planned utility interruptions, etc.) and has determined the documents conform to contract requ...
	C.7.4.5. Basic services:  The contract consist of recurring operations and maintenance contract requirements for which the Contractor is paid as a base price, i.e., the requirements established by the contract statement of work and related general and...
	C.7.4.6. Building:  A reference to “facility” and “site” are interchangeable with “building”.  A man made structure or edifice which services are performed within or on the exterior of the formation and is intended to support or shelter any use or con...
	C.7.4.7. Building Automation System (BAS):  Automatic centralized control of a building's heating ventilation and air conditioning HVAC, lighting and other systems through a building management system or building automation system (BAS). The objective...
	C.7.4.8. Building Operating Plan:  A mandatory plan that the Contractor prepares for Government approval that describes the Contractor’s program for operating and maintaining the building to include both normal circumstances and contingencies.
	C.7.4.9. Computerized Maintenance Management System (CMMS):  A database and application software package that automates the Operations, Maintenance and Repair record keeping requirements.
	C.7.4.10. Consumable Parts:  Parts or components that customarily require regular replacement rather than repair in a maintenance program and must be disposed of properly. Examples include oil, grease, belts, filters, ballasts, lamps, etc. All filter ...
	C.7.4.11. Contractor Representative:  A foreman, supervisor or key contractor employee who has been given authority by the Contractor, to act on behalf of the Contractor.
	C.7.4.12. Control and Control System:  A “control system” is any low-voltage control, communication and monitoring system, including but not limited to device, field and global controllers, instrumentation,  networking infrastructure, computers and pe...
	C.7.4.13. Emergency Callback:  A service call or other request for service placed outside of normal working hours and of such a nature that response cannot wait for the resumption of the next day’s normal working hours.
	C.7.4.14. Facility:  An establishment, structure, or assembly of units of equipment designated for a specific function.
	C.7.4.15. Indefinite Quantity:  A provision that permits the Government to order additional work in addition to the basic services and upon acceptance permit additional payment to the Contractor.
	C.7.4.16. Inspections:  Inspections can be classified as either visual or physical. A visual inspection is an examination of the facilities, equipment and procedures to evaluate visible operating conditions and to determine what apparent physical defe...
	C.7.4.17. Latent Defects:  Latent defects are defects that are present in a hidden or in a concealed state and are not visible or apparent at the time of inspection, and which could not be discovered by reasonable and customary observations or inspect...
	C.7.4.18. Maintenance:  The recurring day-to-day, periodic, or scheduled work required to preserve or restore a real property facility to such a condition that it may be effectively utilized for its designated purpose. The term includes work undertake...
	C.7.4.19. Operations:  The continual process of using building equipment systems to accomplish their function, optimize building performance, and improve energy efficiency. Operations includes analysis of requirements and systems capabilities, operati...
	C.7.4.20. Planned Overhaul and Parts Replacement:  Extensive form of scheduled services. Only qualified personnel must perform overhaul and replacements.
	C.7.4.21. Pleasing Appearance:  Pleasing appearance must be construed to mean the original appearance with only minor unobjectionable deterioration resulting from normal wear and tear.
	C.7.4.22. Plumbing:  Installation and repair of piping, systems, and fixtures that supply domestic water and domestic hot water to and throughout the building, sewage waste and drainage lines and gas/air piping.
	C.7.4.23. Predictive maintenance:  A program of maintenance activities in which scheduling of maintenance derives from monitoring the operating condition, or changes in the operating condition, of equipment being maintained.
	C.7.4.24. Preventive Maintenance (Scheduled and Unscheduled):  Scheduled preventive maintenance is a program of maintenance activities performed based on a fixed schedule or on equipment runtimes.  Unscheduled preventive maintenance is all work perfor...
	C.7.4.25. Re-lamping:  A procedure by which the Contractor inspects each Building included in this contract in order to systematically replace burned out and/or blinking fluorescent tubes and incandescent bulbs.
	C.7.4.26. Repair:  An act of restoring inoperable, dysfunctional or deteriorated equipment, systems, or material to a fully functional, non-deteriorated state. Repairs usually involve some combination of labor and replacement parts, components, materi...
	C.7.4.27. Repair (non-reimbursable):  A repair that is the Contractor’s responsibility with no additional reimbursement from the Government.
	C.7.4.28. Repair (reimbursable):  A repair that is reimbursable to the Contractor, in whole or in part and in accordance with the provisions in this document.
	C.7.4.29. Response Time:  Response time is defined as the time allowed the Contractor after initial notification of a work requirement to be physically on the premises at the work site with appropriate tools, equipment, and materials, ready to perform...
	C.7.4.30. Scheduled Services:  Recurring work, which is authorized by Contractor prepared schedules, shall be submitted to the COR/Contracting Officer for approval within thirty (30) days from date of contract award.
	C.7.4.31. Sequence of Operations:  The control logic used to operate a system normally put into effect through a control program.
	C.7.4.32. Servicing:  Routine, non-emergency inspections and maintenance performed on systems and/or components to maintain them operating efficiently.
	C.7.4.33. Testing:  A procedure for subjecting systems, or components, to conditions that simulate actual operating conditions, and is performed only by qualified personnel.
	C.7.4.34. Troubleshooting:  An investigation or analysis to determine the cause or nature of a condition or problem uncovered during services. It generally requires some systematic combination of visual inspection, physical checks, or testing, and inv...

	C.7.5. MAINTENANCE, REPAIR, AND CLEANING
	C.7.5.1. The Contractor shall perform all actions required to maintain a good state of repair to ensure proper and efficient operations of structural and architectural components, appliances, and electrical/plumbing/heating/air conditioning and refrig...
	C.7.5.2. Major Repair or replacement is NOT included within the scope of this contract.  Major repair or replacement is defined as:
	C.7.5.2.1. Complete or sectional roofing replacement
	C.7.5.2.2. Replacement of exterior walls, ceiling structures, bearing walls, storage sheds or other major structural elements.
	C.7.5.2.3. Complete rewiring of a facility, complete replacement of hot and cold water or drainage piping of a facility or building
	C.7.5.2.4. Complete replacement of heating or air conditioning ductwork, or units, hot and chilled water piping system of a facility or building

	C.7.5.3. Individual replacement of door hardware, plumbing/electrical fixtures, tiles (vinyl, ceramic, porcelain etc…) and component parts of plumbing, electrical, HVACR and structural systems ARE within the scope of work of these specifications.
	C.7.5.4. The work identified below is excluded from this requirement and will remain the sole responsibility of the Government.
	C.7.5.4.1. Fire alarm systems to include all detection and activation devices. Complete sprinkler system to include all components.
	C.7.5.4.2. Fueling operations of the Convault 4,000 gallon aboveground fuel tank supplying the building 5 boiler system.
	C.7.5.4.3. All lock cylinders and security devices (i.e. cameras, sensors etc…) to include the repair, or replacement of the security system.
	C.7.5.4.4. All IT equipment, PA sound systems, telephone, wiring and ancillary devices throughout the facility.
	C.7.5.4.5. All roofing repairs and replacements

	C.7.5.5. All materials and parts needed for performance of this contract will be supplied by the Contractor unless otherwise specified.
	C.7.5.6. Individual replacement and component parts valued at $800.00 or less are to be supplied by the Contractor and those parts valued over $800.00 shall be purchased after Government approval and authorization.  The Government will reimburse the c...
	C.7.5.7. The Contractor shall always accomplish maintenance and repairs with proper regard to preservation of life and property.
	C.7.5.8. Maintenance and repair efforts will be initiated by the Contractor in coordination with the COR.
	C.7.5.9. The Contractor shall make repairs in accordance with manufacturers' specifications or guidelines, federal, state, county, and local authority (the Government has adopted the IBC, NFPA, NEC and IPC).
	C.7.5.10. The Contractor shall make quality repairs that prevent any malfunction or  re-occurrences due to poor workmanship or other Contractor inadequacies.  Repaired work shall be carried to completion, including painting. The Contractor shall remov...
	C.7.5.11. The Contractor shall provide new parts and components when providing maintenance  and repair services as described herein:
	C.7.5.11.1. The Contractor shall ensure all replacement units, parts, components, and materials used in the maintenance, repair, and alteration of facilities and of equipment are compatible with the existing equipment on which it is to be used
	C.7.5.11.2. Are of equal or better quality than original equipment specifications
	C.7.5.11.3. Comply with applicable government, manufacturer, commercial, or industrial standards; and are used in accordance with original design and manufacturer intent
	C.7.5.11.4. If the original manufacturer has updated the quality of parts for current production, the Contractor shall ensure parts supplied are equal to or exceed the updated quality
	C.7.5.11.5. The Contractor shall retain the parts replaced for at least ten (10) working days after completion of the job and make these parts readily available for inspection by the COR upon request

	C.7.5.12. If materials, equipment, or components used by the Contractor are found to be unacceptable to the Government, the Contractor shall, at no additional cost to the Government, remove, replace, and rework material, equipment, and components so t...
	C.7.5.13. The Contractor shall NOT allow debris to spread unnecessarily into adjacent areas or accumulate in the work area. The Contractor shall clean up  all debris at the end of each workday and remove all remaining debris at job completion.
	C.7.5.14. Structural and Architectural Components
	C.7.5.14.1. Stairways/Handrails/Guardrails:  Shall provide a safe and useable system.  All handrails and guardrails shall be tight with no defects in material that may present a safety hazard (to include metal/wood/concrete treads, risers, vinyl tread...
	C.7.5.14.2. Doors:  Shall operate smoothly and properly without binding, sticking or any other defect which would prevent them from functioning in accordance with design intent.
	C.7.5.14.2.1. Exterior doors and windows shall be weather tight sealed with caulking, glazing, and weather stripping fully intact
	C.7.5.14.2.2. All glass doors and windows shall be free from cracked, chipped, or broken glass and shall be weather tight to prevent any condensation or hazing between glass panels. Windows and doors will be painted to match existing where normal dete...
	C.7.5.14.2.3. New glass used for replacement shall be the same thickness, type and quality as the existing glass. All hardware such as hinges, locks, strike plates, operator mechanisms, door closers, and springs shall be free of corrosion or other def...

	C.7.5.14.3. Venetian Blinds:  Shall operate smoothly and properly and be free of damaged slats, deteriorated tapes, cords, and hardware.
	C.7.5.14.4. Interior Wall Systems:  Shall be free of damage, deterioration, cracks or defective materials, noticeable discoloration or other defects (to include vinyl/fabric wall coverings).
	C.7.5.14.5. Ceilings and Framing Members:  Shall be properly secured. The ceiling shall be free of holes and cracks. Badly soiled, defaced or water damaged  surfaces or other defects which would render an unsightly appearance are to be repaired or rep...
	C.7.5.14.6. Floors and Floor Coverings:
	C.7.5.14.6.1. Concrete floors:  Shall be useable, safe and free of cracked, spalled, pitted, stained or broken areas or cracks which would be considered safety hazards or would adversely affect the structural integrity of the floor.
	C.7.5.14.6.2.  Linoleum and Resilient Tile floor coverings:  Shall be useable, free of cracks, chips and loose, torn, or excessively worn material.
	C.7.5.14.6.3. Ceramic Tile floors and walls:  Shall be free of loose, damaged, broken, missing or cracked tiles and have joints properly sealed to provide the intended water tight surface.

	C.7.5.14.7. Interior Trim:  Shall be free of unsightly appearances. Surfaces shall be smooth, free of chipped or peeling paint, exposed nails, warps, cracks, rot, or termite damage.
	C.7.5.14.8. Cabinetry:   Shall be in a useable condition with a pleasing appearance. Missing or inoperative hardware shall be replaced (cabinets, shelving, countertops and similar equipment).
	C.7.5.14.8.1. Countertops shall be free of warped, marred, burned or damaged areas.
	C.7.5.14.8.2. Repaired/replaced cabinets shall be restored to original arrangement and finished to original condition.

	C.7.5.14.9. Accessories:   Shall be maintained free of defects and in an operational condition (such as doorstops, paper holders, soap dispensers, towel bars, shower curtain rods, toilet seats, building/room numbers, exit signs, dryer vents, etc…).

	C.7.5.15. Electrical
	C.7.5.15.1. The Contractor shall maintain and or make necessary minor alterations at the Governments request to electrical equipment and distribution systems (less than six hundred (600) volts) beginning at the secondary side of the utility step-down ...
	C.7.5.15.2. The Contractor shall maintain electrical equipment, distribution panels, circuit breakers, connections, grounds, outlets, switches, wiring, lighting fixtures etc… in a safe, operational and useable condition.  Cracked or broken receptacles...
	C.7.5.15.3. The Contractor shall use "low mercury" environmentally safe and energy efficient lighting products when installing new lighting fixtures or re-lamping.
	C.7.5.15.4. Any T-12 lighting fixtures that require repair shall be replaced with new T-5 fixtures rated at the same wattage and voltage as the existing fixture.  Any fixtures that are modified shall use T-8 type components that are rated at the same ...

	C.7.5.16. Plumbing
	C.7.5.16.1. The Contractor shall maintain domestic water lines and waste and sewage lines within the footprint of the building 5 firing range complex.
	C.7.5.16.2. The Contractor shall maintain all plumbing systems and fixtures (including sinks, toilets, basins, lavatories, hose bibs, showers, fire sprinkler systems etc…) in a safe, operational, and useable condition. They shall drain freely and be f...
	C.7.5.16.3. The Contractor shall make emergency repairs to plumbing systems in a timely manner; all efforts will be taken to restore the building/facility to a habitable condition within eight (8) hours. Notification of any major leaks in the plumbing...
	C.7.5.16.4. Personnel working on any plumbing system shall have working knowledge of all components as would relate to water conditioning, water filter systems, water heaters and shall be able to make repairs to and adjustments of these systems.

	C.7.5.17. Heating, Ventilation, Air Conditioning and Refrigeration (HVACR) Systems
	C.7.5.17.1. Contractor investigation of HVACR problems shall be thorough and include all related systems including hot water boiler systems, chiller systems, pumps, motors, fans, VFD's, DDC systems and components, VAV boxes and equipment necessary to ...
	C.7.5.17.2. The Contractor shall inspect, operate and maintain these systems and all components in a safe, efficient and reliable operating condition consistent with manufacturer's recommendations:
	C.7.5.17.2.1. All individuals performing refrigerant recovery operations shall be certified IAW 40 CFR 82.161 Technician Certification.  Refrigerant shall not be purposely vented to the atmosphere during repair operations.
	C.7.5.17.2.2. All materials and equipment furnished shall be the same type, grade, quality, and size as the original.
	C.7.5.17.2.3. Monthly reports on refrigerant used, captured, recycled, purchased, and/or leaked shall be provided to the COR by the 5th business day of the following month.

	C.7.5.17.3. The Contractor shall perform all Preventative Maintenance (PM) work for these systems as noted in WebTMA and respond to and arrest all Emergency/Safety service work generated for these systems per contract.

	C.7.5.18. Chillers
	C.7.5.18.1. The Contractor shall maintain daily operating logs on all chillers with log entries at a minimum shall contain chilled water entering and leaving temperature and pressures, ambient temperature, chiller operating pressures (refrigerant and ...

	C.7.5.19. Boilers
	C.7.5.19.1. The Contractor shall maintain daily operating logs on all boilers with the log entries at a minimum shall contain hot water entering and leaving temperatures and pressures, any visual discrepancies in regards to leaks on the boiler/s, pump...

	C.7.5.20. Painting
	C.7.5.20.1. Interior and exterior painting:  Shall include all work necessary for a finished job including windows, doors, frames, trim, molding, shutters, gutters, downspouts and appearances comprising an integral part of the facility or structure.
	C.7.5.20.2. Surfaces to be painted shall be cleaned of all dirt, debris substances and sanded as needed to obtain a smooth transition from painted to unpainted surfaces. Unless specified otherwise, surfaces to be painted shall be completely dry prior ...
	C.7.5.20.3. All paint shall be applied in accordance with manufacturer's specification and instructions.  The Contractor shall NOT use thinners unless written permission for thinning has been given by the COR.
	C.7.5.20.4. Paint and stain finishes shall be carefully applied with good clean brushes or approved rollers. Finish coat shall be smooth and free from surface preparation defects. Each coat of paint shall be of sufficient thickness to cover completely...
	C.7.5.20.5. The Contractor shall conduct work so as to avoid damage to other surfaces, public or private property in the area.  Surfaces not painted shall be properly protected.  Paint shall be promptly removed from surfaces not to be painted.

	C.7.5.21. Wood Surfaces
	C.7.5.22. Gypsum Wallboard (drywall)
	C.7.5.23. Metal Surfaces
	C.7.5.23.1. Zinc coated surfaces to be painted shall be cleaned with mineral spirits and wiped dry with clean, dry cloths.
	C.7.5.23.2. Aluminum surfaces to be painted shall be solvent cleaned.
	C.7.5.23.3. Ferrous surfaces to be painted shall be solvent cleaned to remove oil and grease and then mechanically cleaned by powered wire brushing or surface blasting to remove rust, mill scale and other foreign substances. Minor amounts of residual ...
	C.7.5.23.4. Immediately after being cleaned, metal surfaces (including aluminum, brass, copper, zinc-coated surfaces and unprimed steel and iron surfaces) to be painted shall be given one coat of pretreatment coating applied to a dry film thickness of...

	C.7.5.24. Firing Range Custodial Requirements
	C.7.5.24.1. General Custodial Requirements: On a daily basis, the Contractor will  vacuum, pick-up and remove all bullet fragments, lead, brass, trash or debris  such as dirt, leaves, sand, wood, paper cardboard and other foreign matter which has accu...
	C.7.5.24.2. The Contractor must remove all spent bullets, lead dust, spent shell casings, shot gun wadding, and miscellaneous trash and debris from the firing ranges.  HEPA vacuum cleaners, automatic floor scrubbers, and accessories will be provided a...
	C.7.5.24.2.1. Collect all unfired ammunition and expended shell casings daily prior to clean-up activities.  Unfired rounds will be placed into Government-furnished ammunition cans.  Expended shell casings (aka brass) will be placed into separate desi...
	C.7.5.24.2.2. HEPA vacuum all areas on all seven indoor firing ranges daily so they are maintained in a neat and clean condition, to include but not limited to: floors, doors, fixtures, weapons cleaning areas, target areas, impact plates, bullets trap...
	C.7.5.24.2.3. Perform a thorough cleaning of the range monthly, to include, but not limited to, vacuum and clean cracks, crevices; wet wash the floor with the automatic floor scrubber; wet wipe, as needed, all surfaces, including duct work, ledges, wa...
	C.7.5.24.2.4. Maintain, repair, and replace sound baffles and acoustic wall coverings in the ranges, as needed.  The materials and tools will be furnished by the Government.

	C.7.5.24.3. The Contractor shall accumulate, collect, store, package, mark, label, transport and ship lead contaminated dust, trash, scrap, debris and wastewater as a hazardous waste in accordance with Subsection 3.5, Hazardous waste Management, of th...
	C.7.5.24.3.1. All wastes shall be collected in accordance with its Waste Identification Document (WID).  Wastes with different WID numbers shall not be commingled nor shall hazardous and non-hazardous wastes or recyclables be commingled for disposal.
	C.7.5.24.3.2. AHU pre-filters and HEPA filters shall be handled in accordance with Subsection 3.5.6 and 7.4.4 of this SOW.  Since the volume of spent filters exceed 55-gallons when replaced, the locations used to store spent filters prior to disposal ...
	C.7.5.24.3.3. All other wastes generated at the facility are accumulated at Satellite Accumulation Areas (SAAs).  Containers used to store hazardous wastes at these locations must be removed to the 90-Day Central Accumulation Site (CAS) when the volum...
	C.7.5.24.3.4. For the disposal of HEPA vacuum pans, the Contractor shall properly seal the pan, wet wipe the outer surface of the pan or container, and immediately move it to the 90-Day CAS in an approved container.

	C.7.5.24.4. The Contractor shall clean the instructor control booths and cleaning rooms on a daily basis after range training sessions are concluded.  Sweep floors and dispose of any loose trash and debris.  Wipe down weapon cleaning benches, counters...
	C.7.5.24.5. Auger rooms:
	C.7.5.24.5.1. The Contractor shall remove spent bullets and fragments from the auger room collection cylinders by activating the augers at least twice per day or whenever the cylinders reach 75% capacity.  Due to the loud noise they generate during op...
	C.7.5.24.5.2. The Contractor shall perform a thorough monthly inspection and maintenance program of the auger rooms to include but not limited to:
	Remove and properly dispose of dust, trash debris, and other waste
	HEPA vacuum and wet wipe or mop floors, walls, deceleration chambers, trap plates, cylinders, chutes, drum adapters, scales and other equipment
	Inspect and tighten cylinder hangers and bolts
	Lubricate auger bearings with silicone lubricant
	Check entry and rollup doors for proper operation


	C.7.5.24.6. Warehouse and Storage Rooms:
	C.7.5.24.6.1. Warehouse and Storage Rooms: The Contractor must maintain warehouses and all other storage spaces in a neat, clean manner and organized to allow for forklift and pallet jack operation. Trash such as cardboard and plastic packaging, bandi...


	C.7.5.25. Control of Lead Contamination
	C.7.5.25.1. Certain work tasks specified in this contract may generate airborne lead contamination that exceeds the established OSHA action level of 30 micrograms per cubic meter of air or the permissible exposure limit (PEL) of 50 micrograms per cubi...
	C.7.5.25.2. At a minimum, the Contractor take the following actions in order to control lead contamination in work areas, including minimizing employee exposure, preventing it from spreading out side of the work area, and properly disposing of it.  Wo...
	C.7.5.25.2.1. Comply with the requirements outlined in Section 2, Occupational Safety & Health; and Section 3, Environmental Operations & Services. Contractor personnel shall also follow the work procedures for the replacement of AHU filters specified...
	C.7.5.25.2.2. Establish physical boundaries around lead contaminated work areas.  Cordon off the work area through the use of safety ropes, curtains, portable partitions or other enclosures to keep unauthorized personnel out of the work area and keep ...
	C.7.5.25.2.3. Remove furnishings and other moveable objects prior to the start of work.  These items must be cleaned prior to being moved to another location.  Stationary and immoveable objects within lead-contaminated areas must be covered and protec...
	C.7.5.25.2.4. Seal off work areas to keep lead contamination from moving from contaminated areas into uncontaminated areas.  Such actions may include, but are not limited to: shutting down, locking out, and isolating HVAC systems and closing and seali...
	C.7.5.25.2.5. Establish and enforce strict entry and exit procedures for lead-contaminated work areas.  Such procedures may include, but are not limited to: the use of change rooms and showers; changing from street to work clothing; proper donning and...
	C.7.5.25.2.6. Use adequate ventilation to control personnel exposure to lead in accordance with 29 CFR 1910.1025.  To the extent feasible, use fixed local exhaust ventilation connected to HEPA filters or other collection systems, approved by the CP. L...
	C.7.5.25.2.7. Prohibit the use of dry sweeping, compressed air, or silica sand and other abrasive blasting materials in work areas.
	C.7.5.25.2.8. Clean the areas of visible lead contamination by vacuuming with a HEPA filtered vacuum cleaner, wet mopping the area and wet wiping the area as specified in the BOP.  Re-clean areas where residual lead-contaminated dust, trash, or debris...
	C.7.5.25.2.9. Lead contaminated trash, dust, and debris shall be segregated for disposal from non-lead contaminated trash, dust, and debris.  Rags, mops, plastic sheeting, and other cleaning equipment used to clean lead contamination will be disposed ...

	C.7.5.25.3. Pressure washing of lead contaminated surfaces requires prior approval from the CO or COR. Wash water must be contained to prevent the runoff of all water, over-spray, detergents, and debris into drains, sewer systems, or the environment. ...
	C.7.5.25.4.  Furnishings and other moveable objects located, used, or stored within lead-contaminated areas, such as inside the firing ranges and near the AHUs, must be thoroughly cleaned prior to being moved to another location.  Cloth-covered items ...
	C.7.5.25.5.  The Contractor shall conduct air monitoring during each shift in which operations involve working with lead contaminated items.  Areas to be sampled include lead-contaminated work areas and areas immediately adjacent to lead control areas...
	C.7.5.25.5.1. Stop work and notify the CO or COR and FLETC-OCH EPS immediately
	C.7.5.25.5.2. Immediately evacuate unprotected personnel from areas where lead levels meet or exceed the OSHA PEL of 50 micrograms per cubic meter of air
	C.7.5.25.5.3. Determine and correct the cause of the elevated lead levels outside the boundary
	C.7.5.25.5.4. Update the lead removal procedures in the BOP
	C.7.5.25.5.5. Resume work only after approved by the CO or COR and FLETC-OCH EPS
	C.7.5.25.5.6. Afterwards, determine if condition(s) require any further change in work methods

	C.7.5.25.6. The Contractor shall periodically perform wipe sampling inside and outside of work areas to ensure no surface lead contamination exits and has not  spread from work areas into other areas of the facility as follows:
	C.7.5.25.6.1. The Contractor shall develop and implement a wipe sampling plan as a part of the BOP and integrated it into the Occupational Safety and Health Plan (OSHCP).
	C.7.5.25.6.2. Random wipe sampling shall be performed in accordance with the OSHA sampling protocols in order to determine lead content of settled dust and dirt in micrograms per square foot of surface area.
	C.7.5.25.6.3. Areas to be wipe sampled include only those areas where personnel may reasonably be expected to come into contact with or exposed to lead contamination.  Such areas may include, but are not limited to, the firing ranges, staging rooms, i...
	C.7.5.25.6.4. Wipe sampling shall be performed at the conclusion of filter changes in the HVAC mechanical room; once every two weeks in the staging rooms and instructor control booths; monthly on the firing ranges after they have been cleaned with the...
	C.7.5.25.6.5. Clearance lead levels for wipe sample results shall be less than 800 micrograms per square foot on surfaces in the firing ranges and HVAC mechanical rooms; less than 200 micrograms per square foot on surfaces in the staging rooms and ins...


	C.7.5.26. Janitorial Services
	C.7.5.26.1. The Contractor shall perform daily cleaning of the Building 5 lobby, hallways, WASDA offices, and instructor control booths as follows:
	C.7.5.26.1.1. Remove dust and debris from all surfaces
	C.7.5.26.1.2. Vacuum and mop tile floors in the control towers using a HEPA vacuum
	C.7.5.26.1.3. Vacuum lobby entrance mats
	C.7.5.26.1.4. Empty trash cans and insert new liners
	C.7.5.26.1.5. Empty recycle bins in lobby and take to recycle dumpster outside of the building

	C.7.5.26.2. The Contractor shall perform daily cleaning of the Building 5 restrooms and emergency shower room each duty day as follows:
	C.7.5.26.2.1. No later than 12:00 PM: Pick up trash off of the floor and counters; replenish antibacterial hand soap, paper towels, and toilet tissue; wipe down sink top counters; and mop floors, if needed.
	C.7.5.26.2.2. At the end of day after classes are completed: Clean and sanitize sinks, toilets, fixtures, urinals, shower stalls, partitions, doors, and walls; wipe mirrors clean; empty trash cans and waste receptacles and insert liners; replenish ant...

	C.7.5.26.3. The Contractor shall perform daily servicing of exterior trash cans and  waste smoking material receptacles, to include: emptying trash and cigarette butts from containers and insert new liners in trash cans; and police and clean up areas ...
	C.7.5.26.4. The Contractor shall maintain floors as follows:
	C.7.5.26.4.1. Buff hallways and classrooms every Friday (weekly)
	C.7.5.26.4.2. Buff Control towers every other Friday (biweekly)
	C.7.5.26.4.3. Strip and wax all floors each spring (annually)

	C.7.5.26.5. The Government may require Contractor use of certain disinfectants to eliminate specific pathogens such as, but not limited to; MRSA, ringworm, HIV-1 or other blood borne pathogens if discovered within the occupied areas of Building 5.
	C.7.5.26.6. The Contractor shall post the appropriate signs to notify building occupants of any hazards such as slip and fall hazards due to slippery floors.


	C.7.6. PREVENTIVE MAINTENANCE (PM)
	C.7.6.1. *** Equipment under warranty shall be maintained in accordance with   warranty instructions and conditions as well as Operations and     Maintenance manuals. ***
	C.7.6.2.  The Contractor shall perform all Preventive Maintenance (PM) to include all labor, materials and supervision on systems or equipment in accordance with the manufacturers' maintenance recommendations, O&M Manuals and the PM task sheets genera...
	C.7.6.3. The POC will be within the Facilities Maintenance Section for information requests, problems and support requests for WebTMA as they occur.  The Contractor SHALL NOT make any changes or deviate from the preventive maintenance instructions wit...
	C.7.6.3.1. Scheduling
	C.7.6.3.1.1. The Contractor shall develop an annual schedule (by dates and equipment) for periodic PM of equipment and systems located at and within the building 5 firing range complex.  This schedule shall be submitted to the Contracting Officer/COR ...

	C.7.6.3.2. Once the Government has generated and released PMs on the first day of each month from WebTMA, the Contractor shall schedule its completion within the same month issued.  The Contractor shall perform these PMs in accordance with the applica...
	C.7.6.3.3. The Contractor shall perform all scheduled preventive maintenance during the month in which it is scheduled.  Requests for schedule deviation(s) from the approved schedule must be submitted to the COR with appropriate justification.  Schedu...
	C.7.6.3.4. The mechanic performing the PM work shall submit the completed PMI task sheet to the Government Facilities service desk located in Building 101 no later than 1000 the following work day for close out or action requiring additional services.
	C.7.6.3.4.1. The Task Sheet shall include, but not limit to:
	a) Mechanics notes
	b) Findings
	c) Readings taken
	d) Name printed, signed and dated when the work was performed and completed


	C.7.6.3.5. The Contractor shall notify the COR seventy-two (72) hours in advance of any planned power, water, HVAC or utility outages that may impact building occupants, safety, or training.
	C.7.6.3.6. All Monthly PMI on Range HVAC units requiring shut down shall be performed after 1600 or scheduled when not in use. All other PMI for Daily's, Weekly, Monthly, Quarterly, Semi-Annual and Annual will have to be scheduled around the Firing Ra...

	C.7.6.4. General Requirements and Procedures for Recurring Work
	C.7.6.4.1. Recurring maintenance and repair work is authorized by means of Contractor prepared schedules and must be performed by the Contractor in accordance with the terms and conditions of this provision.  All schedules must be submitted through th...

	C.7.6.5. Recurring and Preventive Maintenance Inspection (PMI) Requirements
	C.7.6.5.1. The Equipment Inventory (Section J, Attachment C.7.2, C.7.3, C.7.4) provided by the Facilities Department lists the mechanical, plumbing, overhead rollup doors, electrical, electrical lighting, and lead collection systems. The Contractor mu...
	C.7.6.5.2.  Building 5 is monitored and /or controlled by an Automated Logic, WebCTRL BAS system.  The Contractor shall be familiar with the operation, capabilities, parameters and use of this type of system.  The Contractor shall not make any permane...
	C.7.6.5.3.  After completion of work, the Contractor must fill out the required PMI work task sheet and submit it to the Facilities Department in Building 101 no later than 1000 the following work day.  Also, the Contractor must provide one copy to th...

	C.7.6.6. AHU Filter Replacement
	C.7.6.6.1. There are a total of 14 air handling units located within the Building 5 Firearms Range Complex.  Air Handling Units (AHU) 3, 4, 5, 6, 8A, 8B, 10, 11A and 11B are equipped with HEPA Filters. The HEPA filters measure 24”x 24” x 11 ½”. The HE...
	C.7.6.6.2. Upon removal of the lead-contaminated filters, HEPA vacuum the filter rack, entire floor area and all around the chamber area. This task must be accomplished prior to installation of the new HEPA filters.
	C.7.6.6.3. Recycled Air Fan Chamber: Every 30 calendar days, the Contractor must HEPA vacuum the entire chamber area. The Contractor must remove lead accumulation from all the chamber areas so that no lead residue remains.
	C.7.6.6.4. At the conclusion of each filter replacement, the Contractor must ensure the entire range fan pit area is vacuumed, policed and all debris removed.
	C.7.6.6.5.  If the Contractor notices failure of equipment or if a failure has been  reported to the Contractor by other personal, the contractor will notify the facilities department help desk immediately.

	C.7.6.7. Monthly Report
	C.7.6.7.1. The Contractor shall submit a monthly progress report to the COR indicating the preventive maintenance work completed for the previous calendar month.  The report shall describe any past due maintenance items and the cumulative preventive m...


	C.7.7. CONTRACTOR FURNISHED ITEMS (FIXED PRICE)
	C.7.7.1. Except for items specifically stated to be Government furnished, the Contractor must provide all materials, parts, labor and equipment for the operation, maintenance, repair and replacement of the facility systems and equipment.
	C.7.7.1.1. The Contractor shall furnish its employees personal protective equipment (PPE), in accordance with Paragraph C.2.3.5.F.3 of this SOW, at no expense to the employee and at no additional cost to the government.
	C.7.7.1.2. Contractor furnished equipment shall comply with all applicable manufacturing and safety standards.  For example, equipment used in flammable atmospheres must be explosion-proof or intrinsically safe; vacuum equipment used to clean toxic su...
	C.7.7.1.3. If rental equipment is to be used by the Contractor for lead abatement and range maintenance, the Contractor must notify the rental agency in writing concerning the intended use of the equipment.  A copy of the written notification will be ...
	C.7.7.1.4. The Contractor shall submit specification sheets, manufacturer’s catalogue information, online hyperlinks, or other data describing the type of specialty tools, equipment, supplies, and PPE the Contractor intends to purchase and use in supp...

	C.7.7.2. Maximum Limitations for Parts, Materials and Supplies used for  Equipment Repairs or Replacement
	C.7.7.2.1. All materials, parts and supplies needed for performance of this contract will be supplied by the Contractor unless otherwise specified.  The Contractor must provide new or factory reconditioned parts and components when providing maintenan...
	C.7.7.2.2.  If the original manufacturer has updated the quality of parts for current production, parts supplied under this contract must equal or exceed the updated quality. The Contractor shall retain the parts replaced for at least ten (10) working...

	C.7.7.3. Shop Equipment
	C.7.7.3.1. The Contractor must furnish all Shop Equipment, except for those items specifically stated to be Government Furnished, including all Test and Measurement (T&M) equipment, required to perform the work prescribed within this subsection. The C...

	C.7.7.4. Inspection of Contractor Equipment
	C.7.7.4.1. Equipment, tools and cleaning gear used by the Contractor shall be subject to inspection by the Government. The Contracting Officer may reject use of equipment, tools and cleaning gear determined to be in non-compliance with the requirement...


	C.7.8. WORK CONTROL AND RECEPTION
	C.7.8.1. The Contractor shall schedule all work in accordance with the frequencies specified in the appropriate section and shall control and perform all work so as not to cause interference with any Training, Government work or work being performed b...

	C.7.9. SERVICE CALLS
	C.7.9.1. Service Call Reception
	C.7.9.1.1. During Regular Work Hours.  FLETC Facilities work reception desk will receive service call requests during regular working hours and classify each call in accordance with the definitions provided below. A description of the problem or reque...
	C.7.9.1.2. After Regular Work Hours.  For Contractors required response to Emergency or Urgent service calls, the Security Officer on duty must notify the proper representative from FLETC Facilities office who will classify the service call as Emergen...

	C.7.9.2. Completed Service Calls
	C.7.9.2.1. Within one (1) working day after completion of each service call, the Contractor must add the following information to the work authorization form and return the completed form to the facilities service desk in Building 101:
	C.7.9.2.1.1. Description of work actually completed
	C.7.9.2.1.2. Brief description of material and parts used, including quantities
	C.7.9.2.1.3. Date and time work began
	C.7.9.2.1.4. Date and time work was completed
	C.7.9.2.1.5. Hours of labor (by craft) expended
	C.7.9.2.1.6. Signature or initials of the Contractor’s craftsman performing the work (or supervisor) indicating that the work has been completed.


	C.7.9.3. Facility Maintenance Related Service Calls
	C.7.9.3.1. Service calls are Contractor responses to maintenance, repair, or other miscellaneous work requirements received by email, telephone, FLETC Work Request form, or verbally.  Upon receipt, the Contractor shall review, categorize and schedule ...

	C.7.9.4. Service Call Classifications of Facility Maintenance Related Service Calls
	C.7.9.4.1. The Government will classify Facility Maintenance related Service Calls as one of the following classifications in WebTMA:
	C.7.9.4.1.1. Emergency:  Service calls will be classified as emergency when the work consists of correcting conditions that constitute an immediate danger to personnel or threaten to damage property (including wind storm damage, overflowing drains, bu...
	C.7.9.4.1.2. Immediate:  Service calls will be classified as immediate when the conditions do not immediately endanger personnel or threaten damage to property, but would soon inconvenience and affect the health or well-being of the personnel or disru...
	C.7.9.4.1.3. Respond as Schedule Permits:  Service calls will be classified as respond as schedule permits when the work does not qualify as an emergency or immediate call.  Respond as schedule permits service calls shall be looked at the same day the...


	C.7.9.5. Non-Maintenance Related Service Calls
	C.7.9.5.1. The Contractor shall provide a single email address that is specific for service calls for the Government to communicate Non-Facility and Maintenance Related Service Calls.  Service calls are Contractor responses to Logistics, Grounds, Pest...
	C.7.9.5.2. A service call is work that is unscheduled non-routine services under this contract.  Therefore, the Contractor is expected to perform recurring work as specified in this performance work statement.
	C.7.9.5.3.  Upon receipt, the Contractor shall create a Service Call Log in a Microsoft Excel spreadsheet format and categorize the Service Call Requests as emergency, urgent, routine, or rework service calls, service call number, the name of individu...
	C.7.9.5.4. The Contractor shall provide to the COR a monthly report within three (3) days of the start of each month for the previous month's service calls.

	C.7.9.6. Service Call Classification of Non-Maintenance Related Service Calls
	C.7.9.6.1. The Government will classify Non-Maintenance related Service Calls as one of the following classifications:
	C.7.9.6.1.1. Emergency:  Service calls will be classified as emergency when the work  consists of correcting conditions that constitute an immediate danger to personnel or threaten to damage property (including life, health, and safety) or as determin...
	C.7.9.6.1.2. Urgent:  Service calls will be classified as urgent when the conditions do not immediately endanger personnel or threaten damage to property, but would soon inconvenience and affect the health or wellbeing of the personnel or disrupt sche...
	C.7.9.6.1.3. Routine:  Service calls will be classified as routine when the work does not qualify as an emergency or urgent call.  Routine service calls shall be looked at the same day the service call was received and must be started  within two (2) ...
	C.7.9.6.1.4. Rework:  The Contractor shall correct as required, those deficiencies, which are due to poor Contractor workmanship, use of unauthorized materials or supplies, or neglect.  Rework shall be corrected within two (2) working days after notif...


	C.7.9.7. Beyond Scope of Service Call
	C.7.9.7.1. If the Contractor responds to a service call and believes that the work required is beyond the scope of a service call as defined above, the work authorization form must be returned to the Contracting Officer no later than 10:00 AM the foll...
	C.7.9.7.2. If the Contracting Officer agrees that the work required is beyond the scope of a service call, the statement of the work will be revised and a new service call work authorization issued by the Government or the original work authorization ...
	C.7.9.7.3. If the Contracting Officer determines that the work falls within the scope of a service call, the original work authorization will be returned to the Contractor, who must complete the work.  Work on such calls must still be completed within...

	C.7.9.8. Materials and Equipment
	C.7.9.8.1. The Contractor must maintain sufficient off-the-shelf materials and equipment on hand to support routine service call work requirements. Lack of availability of materials or equipment shall not relieve the Contractor from the requirement to...


	C.7.10. UNFORSEEN CONDITIONS
	C.7.10.1. The Contractor shall:
	C.7.10.1.1. Estimate the change for the unforeseen condition only
	C.7.10.1.2. 2) Prepare a modified estimate for the total job as revised

	C.7.10.2. The Contractor shall, after review of the estimate by the COR and       approval of the Contracting Officer:
	C.7.10.2.1. Commence work within five (5) business days or immediately if required and complete within twenty (20) business days (any work requiring more than twenty (20) business days shall require the Contracting Officer approval for the extension).


	C.7.11. QUALIFICATIONS
	C.7.11.1. Mechanical Trades Qualifications
	C.7.11.1.1. The Contractor shall provide Heating Ventilating Air Conditioning and Refrigeration (HVAC&R) tradesman that must be currently licensed (journeyman level) by the state and or county local authority, with proof of experience in the ability t...

	C.7.11.2. Electrical Trades Qualifications
	C.7.11.2.1. The Contractor shall provide Electrical tradesman that must be currently licensed (journeyman level) by the State and or County local authority with proof of experience on control wiring, VFD’s (to include programming), basic electrical wi...

	C.7.11.3. Resume Submittal Process
	C.7.11.3.1. The Contractor must submit resumes for both trades listed above for any personnel performing work on any of the above equipment. All resumes must show proof of the requirements as stated above in sections C.7.11.1.., and C.7.11.2.
	C.7.11.3.2. The Contracting Officer will determine the proper qualifications and approve any personnel before being allowed to perform work on any equipment identified in Section J, Attachments.


	C.7.12. RECORDS, REPORTS, AND DELIVERABLES
	C.7.12.1. The Contractor shall use forms, record data and maintain records in accordance with the applicable regulatory and permit requirements, plans and SOPs, DHS and FLETC policy, and other more specific requirements specified in individual subsect...
	C.7.12.2. The Contractor shall use computer-based software in order to manage and  track plans and procedures; inspection, sampling, and monitoring data; PM  activities; certification and training records; and regulatory reporting information.  If ava...
	C.7.12.3. The Contractor shall record all reportable safety incidents using OSHA Form 300 and make reports to OSHA or MOSH, as required.  The Contractor shall notify the CO and FLETC-OCH of any reports and provide a copy of the incident report; howeve...
	C.7.12.4. The Contractor shall submit a monthly report to the CO that includes a summary of actions the contractor performed during the preceding month and the compliance status of regulatory issues.  The Contractor shall report non-compliance issues ...
	C.7.12.5. The Contractor may also be required to provide data or prepare reports for  submission to HQ FLETC or DHS.

	C.7.13. INDEFINITE DELIVERY/INDEFINITE QUANTITY (IDIQ) WORK
	C.7.13.1. The contractor may be requested to perform repairs to facility buildings or equipment throughout FLETC Cheltenham at the request of the Facilities Maintenance Department. If requested, the Facilities Department will provide a scope of work t...


	C.8. FIREARMS RANGE AND SIM CITY SUPPORT
	C.8.1. SCOPE
	C.8.1.1. The Contractor must furnish all personnel, supervision, and management to perform DAILY accountability for ALL weapons and ammunition (including expended ammunition casing and spent lead) in the custody of the Contractor utilizing the Governm...

	C.8.2. ACCOUNTABILITY OF WEAPONS AND AMMUNITION
	C.8.2.1. Issue, collect, inventory, transport, and secure all training weapons, (including stored personal weapons) ammunition, (including Partner Organizations) and other supplies used in support of firearms training.

	C.8.3. EQUIPMENT/SUPPLIES ISSUE AND INVENTORY
	C.8.3.1. The normal hours of operation for the Weapons Ammunition Storage Distribution Area (WASDA) will be 0600 to 1700, Monday through Friday, excluding Federal holidays. Some training on Saturday will be scheduled.
	C.8.3.2. The Contractor must issue, receive, inventory and secure FLETC and Partner Organizations equipment and supplies, to include:
	C.8.3.2.1. Weapons (handguns, long guns, submachine guns, light machine guns and all other weapons and accessories used in law enforcement training, demonstrations, tours, proficiency, and instructor/team development.
	C.8.3.2.2. Ammunition, flash bangs, smoke etc… (All FLETC and Partner Organizations)
	C.8.3.2.3. Action proving dummy rounds
	C.8.3.2.4. Cleaning supplies for the various types of weapons
	C.8.3.2.5. Containers for brass recovery
	C.8.3.2.6. Eye protection (safety glasses, side shields, etc.)
	C.8.3.2.7. Ear protection (ear muffs, inner ear plugs, including soft ear protection)
	C.8.3.2.8. Duty belt gear and accessories (holster, pouch, belt and buckle, speed loaders, ammunition magazines, etc.)
	C.8.3.2.9. Body armor (gloves, head protection, flashlights, laser vests, and shooting mats)
	C.8.3.2.10. Electronic and electrical equipment, timers, stop watches, portable radios, binoculars, cellular telephone, and firearms testing equipment, chronograph, tripod, bipod, gun case, padlock and keys, rifle vices, spotting scopes and other acco...
	C.8.3.2.11. Trigger control and hand strengthening devices.
	C.8.3.2.12. Instructor equipment (hearing protectors, eye protectors, screwdriver kit, flashlight, and whistles).
	C.8.3.2.13. Carts
	C.8.3.2.14. Trauma kits, first aid kits, band aids, antiseptic packs and cold packs (to be maintained by the Cheltenham Training Division (CTR) designee).
	C.8.3.2.15. Batteries for electrical and electronic equipment (batteries issued directly to individuals must require 1 for 1 replacement.)
	C.8.3.2.16. Battery charges
	C.8.3.2.17. Battery testers
	C.8.3.2.18. Spray paint
	C.8.3.2.19. Protective clothing for the Non-lethal Shoot House, Use of Cover Course.
	C.8.3.2.20. Pyrotechnics

	C.8.3.3. The Contractor must simultaneously deliver firearms training equipment and supplies, to CTR training locations at various locations on FLETC, Cheltenham.
	C.8.3.4. The Contractor must ensure all Government and personal property items found out of place (items found on floor or in restrooms and common use areas that obviously do not belong where found) are turned in to the supervisor  of the space involv...
	C.8.3.5. The Contractor must ensure that electronic and electrical equipment (i.e., flashlight and portable radio, etc.) are in good working condition prior to issue. Batteries are to be tested for proper charge and charged or replaced, if necessary, ...
	C.8.3.6. The Contractor must store electronic and electrical equipment with switches in the OFF position. Batteries must be removed, unless the equipment is designed to preclude removal.
	C.8.3.7. Range Equipment and Supply Delivery
	C.8.3.7.1. Metal Targets (static and manually operated)
	C.8.3.7.2. Mechanical Targets (electrical and electronic)
	C.8.3.7.3. Items used as barricades; i.e., barricade posts, signs, cones, motor vehicles, mailboxes, portable facades, fire hydrants, etc.)
	C.8.3.7.4. Paper Targets, i.e., Transtar II, B27, FBI Circle, Realistic, and overlays, etc.
	C.8.3.7.5. Cardboard Target Transtar II, paper and plastic (all sizes and types)
	C.8.3.7.6. Accessories and spare parts for targeting devices (furring strips, rubber bands, clamps, etc.)
	C.8.3.7.7. Electrolyte Solution
	C.8.3.7.8. Stapler and staples
	C.8.3.7.9. Gun cleaning supplies, i.e., brushes, rods, patches, lubricants, solvents, shop towels, paper towels, etc.
	C.8.3.7.10. Compressed Air Bottles (full)
	C.8.3.7.11. First aid kits and Band-Aids
	C.8.3.7.12. NLTA
	C.8.3.7.13. Weapons & Equipment

	C.8.3.8. Duties Before Class Arrival
	C.8.3.8.1. The Contractor must:
	C.8.3.8.1.1. Verify daily, the CTR training schedule, the PE schedule and all other written requests and have the correct weapons, ammunition, equipment and supplies staged and ready at the specified time with no resulting delay to the scheduled event...
	C.8.3.8.1.2. The Contractor will use the provided information to build class sessions and issue sheets for all scheduled and unscheduled training events in the Training Ammunition Management System (TAMS).
	C.8.3.8.1.3. The Contractor will determine the type and quantity of weapons, ammunition, supplies and equipment to be issued for each scheduled class and training request verifying the correct type of ammunition is loaded for the appropriate range.
	C.8.3.8.1.4. The Contractor will input training material requirements for each class into TAMS and use the data output to load the carts with the required equipment and supplies including instructor special request items (timers, vests, helmets, etc.).
	C.8.3.8.1.5. The Contractor will prepare range carts for issue to instructors.
	C.8.3.8.1.6.  The Contractor will issue materials to the Instructor/Class Coordinator, ensuring that all items are accounted for and signed for by the instructor before removal.
	C.8.3.8.1.7. At the start of each class session, (0730, 0930, 1200 and 1400 hours) the contractor will check each firearms range not scheduled to be used and turn off all lighting and set the air filtration system to unoccupied.
	C.8.3.8.1.8. Coordinate with appropriate Class Coordinator(s) when special range equipment or supplies are requested. Transport specified range equipment and supplies from the designated storage areas to specified range and assists coordinator with pl...
	C.8.3.8.1.9. Determine the type, quantity, and exact location (i.e., safe, drawer) of weapons, ammunition, and equipment to be issued (follow course requirement list for basic classes and CAW for O-OST-29, Ammunition - Munitions - Weapons Request (Sec...
	C.8.3.8.1.10. At the WASDA, load the pushcarts with required equipment and supplies including instructor special request items (timers, vests, helmets, etc.).
	C.8.3.8.1.11. Place pushcarts in the staging area inside WASDA to await issue to instructors.
	C.8.3.8.1.12. Issue Materials to the Instructor/Class Coordinator as appropriate. Inventory all equipment and supplies jointly with Instructor/Class Coordinator using contractor generated form (inventory includes inspection of all weapons for live amm...
	C.8.3.8.1.13. Ensure that electrical and electronic equipment being issued is in proper operating conditions, i.e., flashlights, laser guns, gun lights, radios, etc.
	C.8.3.8.1.14. Fill all compressed air bottles


	C.8.3.9. Duties After Class Activities
	C.8.3.9.1. When the Instructor/Class Coordinator returns the cart to the Issue Room, the Contractor must:
	C.8.3.9.1.1. At the completion of training, the Contractor will receive the cart from the Instructor/Class Coordinator, and inventory all equipment and supplies jointly with the Instructor/Class Coordinator, return unused ammunition to the inventory i...
	C.8.3.9.1.2. The Contractor shall maintain accurate meter (number of rounds fired) records for each FLETC-owned training weapon.  The Contractor will input weapon meters into TAMS for each weapon.
	C.8.3.9.1.3. Inventory all equipment and supplies jointly with the Instructor/Class Coordinator using contractor-generated form. Inventory includes ammunition, trays, equipment and weapons inspection.
	C.8.3.9.1.4. Verify ammunition usage with the Class Coordinator.  Receive recovered plastic ammunition trays from the Class Coordinator, and count in the presence of the Class Coordinator. Box the trays and record the number of trays per box on the ou...
	C.8.3.9.1.5. The contractor must not accept custody of weapons that are improperly tagged, not physically present, or dirty.
	C.8.3.9.1.6. Notify the Instructor/Class Coordinator of any discrepancies. Discrepancies not corrected immediately will be reported to the COR.
	C.8.3.9.1.7. Sign issue ticket for receipt.
	C.8.3.9.1.8. Return the equipment/supplies to stock, or reissue, as appropriate.
	C.8.3.9.1.9. Record the returned ammunition and turn in using form Daily Ammunition Inventory (Section J, Attachment C.8.3) to the Firearms COR daily.
	C.8.3.9.1.10. Wipe down cart and weapons pegboard using Formula 409, or other COR approved Tri-Sodium Phosphate based detergent.
	C.8.3.9.1.11. Remove batteries from all equipment that is designed to allow removal (laser guns, vests, targeting devices, video recorders, radios, flashlights, etc.).
	C.8.3.9.1.12. Clean, sanitize and repair issued eye and ear protection after each use.
	C.8.3.9.1.13. FLETC weapons for repair will be tagged and the COR notified.
	C.8.3.9.1.14. Remove special range equipment from the ranges and return to storage.
	C.8.3.9.1.15. Each range target room is to be visually inspected for proper cardboard Transtar II targets, various paper targets and other supplies as needed. If the supplies are running low, replenish all required supplies.
	C.8.3.9.1.16. Turn off all lighting and set the air filtration system to unoccupied for all ranges not scheduled for additional training.
	C.8.3.9.1.17. Ensure all weapons being returned are in a “safe” condition. (See Lesson Plan 6105 FEB 11 (Section J, Attachment C.8.4).  The Contractor will visually inspect the chamber area of each weapon being returned.
	Semi – automatics:  Insert a “block” (pen/pencil or similar object – chamber flag) through the ejection port into the magazine well.  While holding the block in position, allow the slide to move forward by pushing down on the slide stop/catch. The wi...
	Revolvers:  Block the cylinder with either a pen/pencil or other object which will not allow the cylinder to close.  Leave the cylinder open.
	Gun:  Action to the rear and chamber open. Option: Insert a “block” – chamber flag in position, allow the bolt to move forward.
	Full Automatic Weapons (H&K, MP-5, Colt M04):  Insert a “Block” – chamber flag in position, allow the bolt to move forward by pushing down on the cocking level or bolt release.
	Bolt Action Rifles:  Insert a “Block” (pen, pencil or similar object – chamber flag) thorough the ejection port and into the magazine well. While holding the block in position, allot the bolt to move forward by pushing down on the cocking lever or bo...
	Lever action rifles:  Inserting an object in the opening between the action/bolt and the chamber, or tying a piece of cloth or rope around the stock in the area where the lever rests when the weapon is ready to fire. The will not allow the lever to s...



	C.8.3.10. Non-Training and Personal Weapons
	C.8.3.10.1. The Contractor must receive, transfer, and issue non-training personal weapons, including handguns, long guns, ammunition and all other items considered being weapons from individual owners and from FLETC Security.
	C.8.3.10.1.1. Initial Receipt:  The owner must unload and otherwise make his/her firearm safe and fill out the FTC-SIS-15, Weapons Registration Form (Section J, Attachment C.8.5) and a Property Identification Tag (Section J, Attachment C.8.6) identify...
	C.8.3.10.1.2. Magazines, speed loaders, gun cases, boxes, holsters, and belts are to remain with the owner.

	C.8.3.10.2. Personal Training Weapons
	C.8.3.10.2.1. These are weapons furnished by the trainee or his/her agency. The personal training weapon must be affixed with a Property Identification Tag (Section J, Attachment C.8.6). The Contractor must place these personal training weapons in the...
	C.8.3.10.2.2. Personal training weapon may be received from FLETC Security, COR, agency representative, Class Coordinator or advanced student.


	C.8.3.11. Departure
	C.8.3.11.1. When a weapon owner is departing FLETC, the Contractor must issue weapons to that owner, upon request, between the hours of 0600 and 1600 Monday through Friday, excluding Federal holidays. Upon the owner’s presentation of a proper “FTC-SIS...
	C.8.3.11.1.1. Locate weapon by owner’s name and serial number
	C.8.3.11.1.2. Verify ownership by comparing the owner’s name on the Property Identification Tag (Section J, Attachment C.8.6) with the yellow copy of the “FTC- SIS-15”, Weapons Registration form (Section J, Attachment C.8.5) and requestor’s FLETC iden...
	C.8.3.11.1.3. If the requestor does not present the yellow registration form, two forms of the above mentioned identification will be photocopied and retained with white copy of receipt
	C.8.3.11.1.4. Inspect and note condition of weapon on registration form (both copies) signed by the requestor
	C.8.3.11.1.5. Issue weapon and file receipts

	C.8.3.11.2. If it is not possible for the owner to retrieve the weapon, he/she may authorize the Agency Class Coordinator or FLETC assigned agency representative to do so. The designation must be in writing, must contain  the weapon serial number and,...

	C.8.3.12. Training Equipment Cleaning
	C.8.3.12.1. After each use, the Contractor must clean, CAW Branch protective clothing and other items which are subject to bodily contact when used. The disinfecting detergent to be used by the Contractor must be approved by the COR. This protective g...
	C.8.3.12.1.1. Face Protectors
	C.8.3.12.1.2. Cool Vests
	C.8.3.12.1.3. Chest, Breast and Groin Protectors
	C.8.3.12.1.4. Back Protectors
	C.8.3.12.1.5. Firearm Protectors
	C.8.3.12.1.6. Coveralls
	C.8.3.12.1.7. Throat Protectors
	C.8.3.12.1.8. Jackets
	C.8.3.12.1.9. Hoods
	C.8.3.12.1.10. Gloves
	C.8.3.12.1.11. Hearing Protectors
	C.8.3.12.1.12. Helmets
	C.8.3.12.1.13. Body Armors
	C.8.3.12.1.14. Bull Horns
	C.8.3.12.1.15. Microphones
	C.8.3.12.1.16. Safety Glasses
	C.8.3.12.1.17. Training Carts

	C.8.3.12.2. The Contractor will be responsible for inspection/repair of each item of equipment that has suffered physical damage at the time of turn-in. Tools necessary for repair will be furnished by the Contractor. The Contractor will be responsible...
	C.8.3.12.2.1. Face Protectors
	C.8.3.12.2.2. Hearing Protectors (ear pads, foam liners)
	C.8.3.12.2.3. Safety Glasses (lenses, temple bars)
	C.8.3.12.2.4. Electronic & Electrical equipment (replace batteries)

	C.8.3.12.3. The Contractor must perform a weekly inspection of all weapons for cleanliness, corrosion, rust, and any other visible damage. A report of damaged, dirty or missing equipment listing discrepancies must be turned in to the COR.  The definit...
	C.8.3.12.3.1. The exterior of the weapon will be free of gunshot residues, and in the case of blue guns and paintball guns, paint.
	C.8.3.12.3.2. The magazine well and chamber area will be free of ammunition and residue.
	C.8.3.12.3.3. The barrel will be clear of any obstruction.

	C.8.3.12.4. Equipment not included in Section C.8.3.6.b which is identified as being in need of repair or replacement must be reported to the COR.

	C.8.3.13. Firing Ranges
	C.8.3.13.1. Police the ranges to ensure that targets, target carts, target backers, staples, are in appropriate storage location.
	C.8.3.13.2. Dispose of any loose trash (boxes, used targets, used cardboard, etc…) left on the ranges.

	C.8.3.14. Warehouse and Store Rooms
	C.8.3.14.1. The Contractor must maintain warehouses and all other storage spaces in a neat, clean manner and organized to allow for forklift/pallet jack operation. Trash such as cardboard and plastic packaging, banding material, and empty pallets must...

	C.8.3.15. Issue Rooms and Annex
	C.8.3.15.1. The Contractor must sweep or vacuum the WASDA and office and dispose of trash daily.
	C.8.3.15.2.  The Contractor must maintain the issue rooms in a neat and clean condition, furniture and fixtures must be dusted and floors swept daily and mopped weekly.

	C.8.3.16. Contractor Duties (Other)
	C.8.3.16.1. The Contractor must follow standard industry practices or Standard Operating Procedures (SOPs) as provided by the CAW Branch. In the event of any conflict, the provisions of this contract prevail.

	C.8.3.17. Brass Recovery
	C.8.3.17.1. The Contractor must:
	C.8.3.17.1.1. Segregate out live cartridges, cartridges with a light hit, and submit to COR weekly.
	C.8.3.17.1.2. Weigh filled 55 gallon barrels of brass casings and band 4 barrels to a pallet. Mark the gross, tare and net weights of items on the top and one side of the 55 gallon drums. Drum also to be labeled with the appropriate percentages of nic...
	C.8.3.17.1.3. Furnish an inventory of all spent ammunition including description and quantity of inserts, to the COR as required.
	C.8.3.17.1.4. Prior to removal of filled boxes/55 gallon drums from the range, they must be wiped down using an approved cleaner.
	C.8.3.17.1.5. Once the filled boxes/55 gallon drums containing brass have been removed from the range, it will be weighed at the WASDA prior to being removed to the Storage Area.


	C.8.3.18. Transport
	C.8.3.18.1. The Contractor must appropriately transport equipment and supplies used by the CAW between FLETC Shipping and Receiving (Building 2) and the Firearms Training facilities. The FTC-SIS-15 Weapons Registration Form (Section J, Attachment C.8....
	C.8.3.18.2. Shipments of ammunition will be received between the hours of 0800 and 1500 on the day of delivery.
	C.8.3.18.3. The Contractor will notify the appropriate FLETC or agency armorer of any weapons requiring repair and shall deliver those weapons to the armory upon request.
	C.8.3.18.4. FLETC weapons tagged for repair will be stored separately from fully functional weapons.  The Contractor will use TAMS to change the weapon status from an active status to a repair status.

	C.8.3.19. Contractor Duties—Security and Accountability
	C.8.3.19.1. Ammunition
	C.8.3.19.1.1. The Contractor must perform tasks at Building 5 WASDA as required by The CAW Branch Ammunition Inventory Requirements. These inventory tasks will be done on a daily and monthly basis.
	C.8.3.19.1.2. The location of all ammunition/weapons, whether issued or in storage, must be known at all times. Ammunition/weapons located in the issue rooms, storage rooms and/or other storage locations (Building 5 and Building 53) are considered to ...
	C.8.3.19.1.3. Weapons Ammo Storage Distribution Area (WASDA) doors are to remain closed and locked at all times.
	C.8.3.19.1.4. The Contractor must limit access to the WASDA to those personnel authorized by FD’s 70-09.J (Section J, Attachment C.8.8).  The Contractor must ensure that only authorized personnel are permitted access to the WASDA. Access to WASDA must...
	C.8.3.19.1.5. The Contractor must ensure that all exterior doors to the WASDA remain closed and locked, except when transporting ammunition and supplies in and out of the storerooms. These doors must not be used for routine access to the issue rooms. ...

	C.8.3.19.2. Weapons
	C.8.3.19.2.1. The Contractor must store training firearms and other weapons belonging to FLETC, Partner Organizations, in the WASDA weapons room. Doors and gates to these areas must remain closed and locked at all times when not in use. Training firea...
	C.8.3.19.2.2. The Contractor must maintain permanent records of all firearms stored within Building 5 - WASDA.
	C.8.3.19.2.3. The Contractor must store equipment and supplies used in firearms training in Building 5 - WASDA. Routine access to contractor controlled spaces, supplies, and equipment must not be permitted.
	C.8.3.19.2.4. The Contractor must ensure that only persons authorized in writing by the Contracting Officer, the CAW COR, or the Branch Chief, are given access to CAW supplies, equipment, firearms, and ammunition and their storage spaces, and that the...


	C.8.3.20. Contractor Duties—Inventory Control
	C.8.3.20.1. Ammunition
	C.8.3.20.1.1. Code numbers and type abbreviations (provided by the COR) must be used for recording and reporting all ammunition transactions.
	C.8.3.20.1.2. Daily – in the morning, prior to performing any other duties, the Contractor must inventory all ammunition in the Building 5 issue room. Every evening, after all issue/receipt services have been completed, the Contractor must inventory b...
	C.8.3.20.1.3. Verify ammunition usage reports by initialing ammunition units used and make duplicate copies of all usage.
	C.8.3.20.1.4. The Daily Ammunition Inventory (Section J, Attachment C.8.3) must include the following information:
	Date
	Code number
	Use
	Type
	Year
	Month
	Daily
	Out
	In
	End
	Cost per unit (round)

	C.8.3.20.1.5. Stocks of ammunition must be inventoried as ammunition is added or removed. This inventory must include the code number, quantity in each code and manufacturer’s product number. The Contractor must record all issues and receipts of ammun...
	C.8.3.20.1.6. Receipts of ammunition must be logged prior to distribution.
	C.8.3.20.1.7. Monthly – on the last work day of each month, the contractor Lead Range Support Officer must inventory all ammunition stored in the WASDA and the Ammunition Magazine Storage Structure. This inventory will be done with the CAW COR using t...
	C.8.3.20.1.8. The Contractor must ensure that no ammunition is removed from storage on the day of the inventory unless authorized by the COR.

	C.8.3.20.2. Weapons
	C.8.3.20.2.1. The Contractor shall maintain an accurate inventory of all weapons assigned to the Contractor for issue and storage.
	C.8.3.20.2.2. The Contractor will maintain inventory records and transactions using the Government-provided Sunflower Asset Management System and Government-provided barcode tags for each weapon.
	C.8.3.20.2.3. The Contractor will document the location and disbursement of all weapons assigned to and stored by the Contractor.
	C.8.3.20.2.4. The Contractor will assign weapons in numbered sets and weapons will be assigned to sets by serial number. Weapon sets will be entered into TAMS as Kits.  Kits will be scanned before issue and scanned upon return.
	C.8.3.20.2.5. Weapons added to or removed from a Kit will be documented in TAMS promptly and will not be issued until the change has been documented.
	C.8.3.20.2.6. The Contractor must maintain accurate daily usage (number of rounds fired) records for each weapon assigned to the Contractor for issue and receipt. The record will reflect the date, location, serial number and the make/model of the weapon.
	C.8.3.20.2.7. Daily Weapons Inventory. Each evening after all weapons have been turned in, the contractor must physically inventory all training weapons by visual sight count using the form “CAW Daily Weapons Inventory Report“(Section J, Attachment C....
	C.8.3.20.2.8. Quarterly Weapons Inventory. During the last week of each quarter of the Federal fiscal year, the contractor must conduct a detailed CAW Quarterly Weapons Inventory (Section J, Attachment C.8.11). This inventory will identify each weapon...
	C.8.3.20.2.9. Annual Weapons Inventory. Coincidental with the December Quarterly Inventory, the annual weapons inventory must be conducted jointly with the Contract Lead Fire Arms Support Officer, COR, FLETC Armorer, and Property Custodian or Alternat...
	C.8.3.20.2.10. A typewritten memorandum signed by the Project Manager, stating the results of the inventory, with the dates and times the inventory (daily, monthly, quarterly and annually) was conducted. This memorandum will state the results of the I...

	C.8.3.20.3. Other Training Equipment and Supplies
	C.8.3.20.3.1. The Contractor shall manage Government-furnished training equipment utilizing the Government-furnished Training Ammunition Management System (TAMS) module using Government-furnished barcode scanners, computers and tablets to maintain cur...
	C.8.3.20.3.2. The Contractor must store equipment and supplies used for firearms training in the WASDA. The Contractor will do an equipment inventory which will include all items listed in the Government furnished property (property) list (Section J, ...
	C.8.3.20.3.3. The Contractor will, on a daily basis, set up carts of property and equipment with pertinent items for use in each firearms range. The carts will carry property and equipment listed on FLETC Property and equipment Issue Form (Section J, ...
	Class
	Date
	Time
	Item Description
	Range
	Quantity Out
	Quantity In
	Signature Out
	Signature In

	C.8.3.20.3.4. Accurate inventory practices and usage reports must be maintained in accordance with Sections 8.3 of this contract.


	C.8.3.21. Contractor Duties—Reports
	C.8.3.21.1. The Contractor must submit required reports as indicated in this section:
	C.8.3.21.1.1. Reports must be dated with the date of completion and show a reference for the timeframe (month, quarter year, fiscal year, etc.) for which it is generated.
	C.8.3.21.1.2. All reports must be computer generated or typewritten with the exception of the Brass recovery, Bullet Fragment Recovery, and Vehicle Key Control reports, which may be filled in by hand.
	C.8.3.21.1.3. Reports must be filled out completely, ditto marks are not permitted. Reports must be in the format prescribed in Section J unless the Contracting Officer or the COR approves a different format.
	C.8.3.21.1.4. All reports must be signed by the Lead Range Support Officer or assistant and turned into the CAW COR prior to 1200 the following workday.
	C.8.3.21.1.5. Contractor Weekly Summary/Log will be submitted to the Administrative COR. This report must be in a format prescribed by the Contracting Officer, CAW COR and Administrative COR. It will be reflective of Contractor Activities pertinent to...
	Title
	Date
	Inventories (Daily, Monthly, Quarterly and Annual) Dates: Started and finished for Weapons and/or ammunition.
	Custodial Services: Cleaning actions, what accomplished. Dates and times: Started and finished.

	C.8.3.21.1.6. Monthly Training Resource Utilization Report (Section J, Attachment C.8.14).  This report will be reflective of all contractor controlled training resources (including WASDA) utilized in all Center Advanced, Agency Specific Basic, Agency...
	Title
	Date
	Reporting Period
	Class Name
	Class Date(s)
	FLETC Resources Utilized by each class to include total ammunition (by caliber), explosives, and projectiles expended any and all equipment and supplies checked out from any storage location excluding those items that are normally included on the ins...
	Negative Report - for classes not utilizing additional resources




	C.8.4. REPORTS AND DELIVERABLES
	C.8.4.1. DAILY REPORTS
	C.8.4.1.1. CAW Daily Weapons Inventory Report
	C.8.4.1.2. Daily Ammunition Inventory
	C.8.4.1.3. Property and Equipment Issue Form
	C.8.4.1.4. Ledger

	C.8.4.2. MONTHLY REPORTS
	C.8.4.2.1. Monthly Ammunition Inventory
	C.8.4.2.2. Contractor Monthly Summary Report (Summarization of unusual activities, items of interest)
	C.8.4.2.3. Monthly Training Resource Utilization Report

	C.8.4.3. QUARTERLY REPORTS
	C.8.4.3.1. CAW Quarterly Weapons Inventory Report
	C.8.4.3.2. Quarterly Training Equipment & Supplies Inventory Report

	C.8.4.4. ANNUAL REPORTS
	C.8.4.4.1. Annual Weapons Inventory Report

	C.8.4.5. AD HOC REPORTS
	C.8.4.5.1. Contractor must provide when requested:
	C.8.4.5.1.1. CAW Branch, Ammunition – Munitions – Weapons Request “O-OST-29”
	C.8.4.5.1.2. Weapons Registration Form “FTC-SIS-15”
	C.8.4.5.1.3. Property Identification (ID) Tag
	C.8.4.5.1.4. Complete Broken or Missing Weapon Form




	C.9. EDUCATIONAL AIDES SUPPORT
	C.9.1. SCOPE
	C.9.1.1. The Contractor shall provide training related services in support of all training programs at the Office of Cheltenham Operations (OCH) to include Requalification (RQ), Center Advanced (CA), Center Basic (CB), Agency Advanced (AA), and  Agenc...
	C.9.1.2. Due to the nature of training on center, the Contractor must be aware that certain services may not be completed during normal working hours.  Therefore, the Contractor may find it necessary to schedule manpower requirements using employees w...
	C.9.1.3. The Government will furnish the Contractor with software, test grader (create an exam/grade an exam), forms, postage, franked envelopes, packaging materials, cardboard boxes, etc.  The Contractor is responsible for monitoring supplies and not...
	C.9.1.4. Educational Aides prepare, assemble and coordinate documents within or between departments in accordance with schedules or established priorities.  They process student registration files, temporarily hold, retrieve and disseminate student re...
	C.9.1.5. All information gathered or collected by the Contractor is covered under the Privacy Act.  Any information requested on any individual should be referred to the Administrative COR.
	C.9.1.6. A central storage location will be provided in Building 50 for storage of training supplies to be utilized by the Contractor.  The location must be stocked by the Contractor for easy access when classroom materials are  needed.  The Contracto...
	C.9.1.7. Standard training support requirements are outlined in the following sections. Support requirements specific to designated programs are listed in the Program Support Requirements attachment (Section J, Attachment C.9.2).

	C.9.2. PRE-ARRIVAL
	C.9.2.1. The Government will provide the Contractor with access to an electronic training schedule (Section J, Attachment C.9.3) indicating the location and start time of training. This weekly training schedule will normally be available  seven (7) ca...
	C.9.2.2. For training programs of less than one-day in duration (firearms RQT), pre-arrival support is generally not required.  For programs requiring pre-arrival support, the Government will provide the Contractor with an Agency Roster and Class Sche...
	C.9.2.3. The Contractor will prepare student information folders (Section J,  Attachment C.9.6) for each registered student.  The folder will contain the  Cheltenham Facility Student Handbook and a class schedule (Section J, Attachment C.9.4).

	C.9.3. CLASSROOM SETUP
	C.9.3.1. The Contractor will ensure that all identified Government provided necessary classroom items are present:
	C.9.3.1.1. Computer
	C.9.3.1.2. Display Screen
	C.9.3.1.3. Flip Chart on Easel
	C.9.3.1.4. Desks and Chairs

	C.9.3.2. Prior to training, the Contractor will arrange the classroom per the standard layout diagram with adequate seating to support the class size (Section J, Attachment C.9.7) unique requirement may be listed in the Program Support Requirements (S...
	C.9.3.3. The government will provide the contractor with a container to maintain classroom material (Section J, Attachment C.9.1).  The contractor shall ensure the container is placed in the classroom prior to the start of every class and collect upon...
	C.9.3.4. After class completion, the Contractor will pick-up all training materials and return the reusable materials to the training materials storage area.  Bundled student material supplied by the Glynco print shop will be returned to the Building ...

	C.9.4. TRAINING PROGRAM SUPPORT
	C.9.4.1. The Government will provide the Contractor with access to the electronic training schedule and registration database to record student attendance in scheduled training.  The Contractor will input student identifying information (to include na...
	C.9.4.2. For firearms RQ programs, the Government will provide the Contractor Score Cards (Section J, Attachments C.9.10) for each RQ session, to enter the registration information.  For all other programs, the Government will  provide the Contractor ...
	C.9.4.3. In the event of a student departure, the Government will electronically provide the Contractor with a Report of Student Departure Form (Section J, Attachment C.9.13).  The Contractor will update the registration records accordingly.
	C.9.4.4. The Contractor will prepare the requested Dismissal / Academic probation letters (Section J, Attachment C.9.14).
	C.9.4.5. The Government will provide the Contractor with grades for all evaluations and practical exercises.  As applicable, the Contractor must enter  all grades into the corresponding electronic spreadsheet including the Master Grade Sheet, Firearms...

	C.9.5. EXAMINATIONS
	C.9.5.1. The Contractor must keep copies of examinations secure at all times.
	C.9.5.2. The Government will provide exams at least one week in advance via an electronic database.  The Contractor must prepare the exam packages for issuance to the Training Technician or Program Specialist at least one week in advance of the schedu...
	C.9.5.3. Upon request, the Contractor will provide the Training Technician or Program Specialist with the Exam Plan and Exam Study Guide, which may occur in advance of the Exam Package.
	C.9.5.4. The Contractor must prepare sufficient Student Exam Booklets, Answer Sheets, and  pencils for the class size.  Upon request, the Contractor must issue the exam package to the designated Training Technician or Program Specialist and include ex...
	C.9.5.5. Following issuance of the exam, the Government will return the exam package to the contractor.  The Contractor must count the Exam Booklets and Answer Sheets to verify the proper number has been received.  The Contractor must notify the Gover...
	C.9.5.6. The Contractor must grade the exams utilizing Government-owned equipment.  The Contractor must IMMEDIATELY grade the exams and return the results for the test review.  The Contractor will print the Exam Results and Item Analysis forms (Sectio...
	C.9.5.7. In the event a test item is discounted, the Government will notify the Contractor using the Written Examination Question Review form.  The Contractor will IMMEDIATELY re-grade the exams and provide the revised Exam Results and Item Analysis f...
	C.9.5.8. The Government will notify the Contractor of any required remedial exams.  The Contractor will prepare a remedial exam package IMMEDIATELY upon request.
	C.9.5.9. Within one week following graduation of the class, the contractor will destroy all Exam Booklets and Answer Sheets utilizing a shredder.  The test security and chain-of-custody will be maintained until the exam material is destroyed. The chai...

	C.9.6. GRADUATION
	C.9.6.1. The Contractor must prepare all Graduation Packages to include Graduation Certificates, awards, letters, and transcripts in accordance with FLETC directives 91- 01 Student Special Awards and 10-09.A Student Evaluation Policy and Graduation Re...
	C.9.6.2. The preparation of Graduation Certificates and Letters (Section J, Attachment C.9.21) must take precedence in the preparation of Graduation Packages.  To ensure graduation ceremonies are not delayed, Graduation Certificates will be prepared p...
	C.9.6.3. Graduation Certificates will be prepared at least one day prior to the scheduled graduation ceremony.  For programs of one-day duration, Graduation Certificates will be prepared within three hours of receipt of the Student Registration forms....
	C.9.6.4. The Contractor must prepare all applicable certificates, letters, and awards  to have them signed by the appropriate official, manually or via electronic file.  The Contractor must place the student Graduation Certificates in individual gradu...
	C.9.6.5. The Contractor must arrange the Graduation Packages in the precise order consistent with the graduation program or official Roster.  Special awards such as the Most Wanted Award, Highest Academic Award, Directors’ Award, Distinguished Graduat...
	C.9.6.6. Upon request, the Contractor will provide the Training Technician with the applicable Program Critiques (Section J, Attachment C.9.22) for issuance to the students in accordance with the attached Critique Procedures Guide (Section J, Attachme...
	C.9.6.7. The Government will notify the Contractor of Center Basic training programs requiring formal graduation ceremonies. For formal graduation ceremonies, the Contractor will prepare graduation programs (Section J, Attachment C.9.25) per the direc...
	C.9.6.8. As applicable, the Government will provide the Contractor with a class photo (Section J, Attachment C.9.26).  The Contractor will email the class photo to graduates of the training program.

	C.9.7. STUDENT RECORDS
	C.9.7.1. Training Documentation
	C.9.7.1.1. Upon conclusion of the entry of student information in the electronic registration database, the Contractor will provide all physical documents of registration information to the Training Admissions Specialist or Training Technician.  The C...


	C.9.8. REPORTS AND OTHER DELIVERABLES
	C.9.8.1. The following products will be generated and/or maintained by the  Educational Aides.
	C.9.8.1.1. Official Class Roster from registration database.  Student information will be entered within 24 hours of receipt of Score Cards or Student Registration Forms.  Official Class Roster will be provided daily to the Training Admissions Special...
	C.9.8.1.2. Report of Student Departure will be entered into the registration database within 4 hours of receipt of all classes conducted on a given day.
	C.9.8.1.3. FLETC Exam Chain of Custody Log will be updated immediately upon every transaction.
	C.9.8.1.4. Student Welcome Packages will be initiated to Students at least two weeks prior to the start date of a scheduled program.
	C.9.8.1.5. Written Examinations. Exam packages will be prepared one week prior to scheduled exams. Completed Score Sheets will be scored IMMEDIATELY and Exam Results provided to the Training Technician.
	C.9.8.1.6. Academic probation and dismissal letters as requested by the Government will be generated within one hour.
	C.9.8.1.7. Master Grade Sheet, Firearms Automatic Scoring and Firearms Overall Records will be emailed to the Training Technician within four hours of receipt of the last Practical Exercise and/or Written Examination score.
	C.9.8.1.8. Graduation Packages.  Completed packages provided to the Training Technician or Program Specialist at least two hours prior to scheduled graduations.
	C.9.8.1.9. Certificates will be prepared at least one day prior to scheduled graduations as indicated in C.9.6.c above.
	C.9.8.1.10. Awards and letters will be completed at least one day prior to scheduled graduations.
	C.9.8.1.11. Graduation Coversheet must be completed one day prior to scheduled graduations.
	C.9.8.1.12. Graduation Programs will be provided to the Training Technician two days prior to scheduled graduations.
	C.9.8.1.13. Program Critiques.  Blanks provided to the Training Technician upon request.  Completed critiques will be scanned and returned to the Training Technician with the Feedback Summary Report attached within four hours.



	C.10. DRIVER TRAINING RANGE
	C.10.1. SCOPE
	C.10.1.1. The Contractor must furnish all personnel, supervision and management necessary to perform work as ordered under the Indefinite Quantity (IDIQ) portion of the contract to perform items of work such as cleaning cars, constructing tire barrica...

	C.10.2. HOURS OF OPERATION
	C.10.2.1. The CDT has two schedules of operation that may be in use during the term of this contract as follows:
	C.10.2.1.1. Normal Schedule-Monday through Friday, 7:00 a.m. through 4:00 p.m.
	C.10.2.1.2. Extended Schedule-Monday through Friday, 4:00 p.m. through 11:00 p.m.


	C.10.3. DUTIES OF THE CONTRACTOR (IDIQ WORK)
	C.10.3.1. The Contractor must provide services as ordered under the Indefinite Delivery - Indefinite Quantity (IDIQ) portion of the contract.  Work may be tasked in areas throughout Driver Training Facility. Work must be ordered by the Contracting Off...

	C.10.4. WORKING CONDITIONS
	C.10.4.1. Work will be accomplished inside and out and in all types of weather conditions. Indoors the Contractor may be exposed to fumes, drafts, noise, dust, and dirt. Outside, the Contractor may be exposed to the sun, heat, and freezing temperature...



	SECTION D. PACKAGING AND MARKING
	D.1. PAYMENT OF POSTAGE AND FEES
	D.1.1. The Contractor shall pay all postage and fees related to submitting information (including forms, reports, etc.) to the Contracting Officer.

	D.2. MARKING
	D.2.1. All information submitted to the Contracting Officer shall clearly indicate the contract number and name of the Contractor for which the information is being submitted.


	SECTION E. INSPECTION AND ACCEPTANCE
	E.1. 52.246-4 Inspection of Services—Fixed-Price (Aug 1996)
	E.2. 52.246-16 Responsibility for Supplies (Apr 1984)
	E.3. ACCEPTANCE
	E.3.1. The performance by the Contractor and the quality of all work delivered, including services rendered and any documentation or written material compiled, will be subject to inspection, review, and acceptance by the Government.

	E.4. CONTRACTOR QUALITY CONTROL (QC)
	E.4.1. In accordance with FAR clause 52.246-4 Inspection of Services-Fixed-Price, the contractor shall establish and maintain a complete Quality Control Program (QCP) that is acceptable to the Contracting Officer to assure the requirements of the cont...
	E.4.2. A Quality control plan is required to be submitted with the Contractor’s initial proposal submission as outlined in Section L.  After contract award two (2) copies of the complete QCP shall be provided to the Contracting Officer for review and ...
	E.4.3. As a minimum, the program shall include:
	E.4.3.1. A quality control inspection system covering all services included in the contract specifying areas to be inspected on both a scheduled or unscheduled basis and how inspections are to be conducted.
	E.4.3.2. The name(s) of the individual(s) tasked to perform the quality control inspections, their qualifications, and the extent of their authority.
	E.4.3.3. A method for identifying deficiencies in the quality of services performed and for taking corrective action before the level of performance becomes unsatisfactory.
	E.4.3.4. A customer complaint feedback system for correction of validated complaints and to inform the customer of corrections.  At a minimum, the Customer Complaint System shall contain procedures for the customer to file complaints with the Contract...
	E.4.3.5. Procedures for written and verbal communication with the Government regarding the performance of the contract.
	E.4.3.6. Specific surveillance techniques for each contract service identified in the Performance Requirements Summary (PRS) (at the end of this section).

	E.4.4. The Contractor file of all quality control inspections, inspection results, and any corrective action shall be the property of the Government.  The file shall be turned over to the Contracting Officer within ten (10) calendar days after complet...
	E.4.5. The parties to this contract agree that the Contractor, as a result of the contractual obligation to supervise the personnel furnished and oversee the quality of their performance, shall be conclusively presumed to have actual knowledge of work...

	E.5. PERFORMANCE REQUIREMENTS SUMMARY (PRS)

	SECTION F. DELIVERIES OR PERFORMANCE
	F.1. 52.242-15 Stop-Work Order (Aug 1989)
	F.2. 52.242-17 Government Delay of Work (Apr 1984)
	F.3. PLACE OF PERFORMANCE
	F.3.1. Services shall be performed at the Federal Law Enforcement Training Centers (FLETC) Cheltenham site located at 9000 Commo Road, Cheltenham, Maryland 20588-4000.  Section C provides additional information regarding the location and the descripti...

	F.4. PERIOD OF PERFORMANCE
	F.4.1. The period of performance for this contract consists of a base period and option periods totaling five (5) years as follows:
	F.4.1.1. The Base Period is inclusive of a one-month transition period which will occur during the first month of performance.


	F.5. WORK SCHEDULE
	F.5.1. The work schedule shall be in accordance with the requirements in Section C.

	F.6. POST AWARD AND CONFERENCE
	F.6.1. The Contractor shall be available within the first ten (10) days after award to meet with the Contracting Officer and Contracting Officer’s Representative to discuss and develop mutual understandings relative to scheduling and administering wor...
	F.6.2. Immediately upon award, the Contractor shall submit the required security paperwork to ensure the on-boarding of employees during the one-month transition period.  The paperwork is required to be submitted within seven (7) days of contract award.

	F.7. Deliverables
	F.7.1. The contractor shall submit deliverables in accordance with what is listed at the end of each topic/section in Section C.  They shall be delivered by either email, hard copy, or other electronic method (which may include uploading to a Governme...


	12/1/2017 – 09/30/2018
	Base Period
	10/1/2018 – 09/30/2019
	Option Period 1
	10/01/2019 – 09/30/2020
	Option Period 2
	10/01/2020 – 09/30/2021
	Option Period 3
	10/01/2021 – 09/30/2022
	Option Period 4
	10/01/2022 – 11/30/2022
	Option Period 5
	SECTION G. CONTRACT ADMINISTRATION DATA
	G.1. ACCOUNTING AND APPROPRIATION DATA
	G.1.1. Funds have been reserved for this acquisition.  The applicable accounting appropriation data will be provided in any resulting contract.  Funds may be subject-to-availability-of-funds.

	G.2. CONTRACTING OFFICER DATA
	G.2.1. Contracting Officer: Ms. Sandra Oliver Schmidt Department of Homeland Security Federal Law Enforcement Training Centers 9000 Commo Road, STOP 4000 Cheltenham, MD 20588-4000 Phone:  301-877-8568 Email:  Sandra.Schmidt@fletc.dhs.gov
	G.2.2. Alternate Contracting Officer: Mr. Terrence (Terry) Gragg Department of Homeland Security Federal Law Enforcement Training Centers 9000 Commo Road, STOP 4000 Cheltenham, MD 20588-4000 Phone:  301-599-1692 Email:  Terry.Gragg@fletc.dhs.gov

	G.3. ROLE OF GOVERNMENT PERSONEL IN CONTRACT ADMINISTRATION
	G.3.1. Contracting Officer (CO)
	G.3.1.1. The Contracting Officer has the overall responsibility for the administration of this contract.  All communication pertaining to contractual or administrative matters under the contract shall be addressed to the Contracting Officer.  The Cont...

	G.3.2. Contracting Officer’s Representative (COR)
	G.3.2.1. The Contracting Officer will designate the Contracting Officer's Representative (COR) at time of award.  The Contractor may direct all questions of a technical nature to the COR.  On all matters that pertain to the contract terms the Contract...
	G.3.2.2. The COR's responsibility is to clarify technical requirements of the contract, as needed, to ensure understanding by the Contractor, and to provide the Contractor access to working data to assure useful expenditures of the Contractor's effort...
	G.3.2.3. The COR will provide no supervisory or instructional assistance to the Contractor's personnel.
	G.3.2.4. The COR does NOT have the authority to enter into, modify and/or terminate the contract.  The COR is not empowered to make any commitments or changes which affect the contract price, terms, or delivery requirements.  Any such proposed changes...
	G.3.2.5. Whenever, in the opinion of the Contractor, the COR requests effort outside the scope of the contract, the Contractor should so advise the COR.  If the COR persists and there still exists a disagreement as to proper contractual coverage, the ...


	G.4. ORDERING AUTHORITY
	G.4.1. Only a FLETC Contracting Officer with a warrant may issue a delivery/task order or modification thereto up to the maximum order limitation.

	G.5. INVOICES
	G.5.1. Invoice Content and Submission
	G.5.1.1. All payments under this contract will be made by electronic funds transfer (EFT) in accordance with FAR 52.232-33, Payment by Electronic Funds Transfer—System for Award Management (See Section I).  An invoice is a written request for payment ...
	G.5.1.1.1. Name and address of Contractor and Contractor’s Tax Identification Number (TIN) and DUNS Number (or DUNS + 4, if applicable).
	G.5.1.1.2.  Invoice date
	G.5.1.1.3.  Contract number (including Task Order number, if any)
	G.5.1.1.4. Itemized contract line item, contract description of supplies or services, quantity, contract unit of measure and unit price, and extended totals
	G.5.1.1.5. Payment/discount terms
	G.5.1.1.6. Name and address to which payment is to be sent (which must be the same as that in the contract or on a proper notice of assignment);
	G.5.1.1.7. Name, title, phone number and mailing address of person to be notified in event of a defective invoice; and any other information or documentation required by other provisions of the contract (such as evidence of shipment).
	G.5.1.1.8. Upon work requests and contract completion, the Contractor shall submit an invoice annotated "Final Invoice" to the Contracting Officer (CO).


	G.5.2. Invoice Instructions
	G.5.2.1. Invoices shall be prepared and emailed to the Contracting Officer, unless otherwise specified.  Government certification on the invoice is required prior to payment.
	G.5.2.2. The Contractor shall submit an invoice to the Contracting Officer no later than fifth business day of the month (this can be adjusted after coordination with and approval of the Contracting Officer) for services performed in the preceding mon...
	G.5.2.3. Upon receipt of required Contractor submittals and verification of work actually performed, the Government will process invoices for payment.  Payment will be based on invoices submitted by the Contractor for satisfactorily completed work.   ...
	G.5.2.4. The Contracting Officer then must approve for payment before the invoice will be forwarded to the Finance Officer for payment. Payment will be based upon:
	G.5.2.4.1. The fixed monthly charge (for the fixed-price portion of the contract), less appropriate reductions for the entire preceding month.
	G.5.2.4.2. The actual quantities of work performed for the indefinite quantity and requirements potion of the contract.

	G.5.2.5. On the 12th or last invoice, received each fiscal year, an anticipated amount of reductions will be withheld until the actual reductions have been established.  When actual reductions are established, an invoice will be processed to make any ...


	G.6. PAYMENTS
	G.6.1. Payment Schedule
	G.6.1.1. The Government will make payments to the Contractor for services completed upon the submission of a proper itemized invoice to the Contracting Officer accompanied by the required documentation.

	G.6.2. Interest on Overdue Payments
	G.6.2.1. The Prompt Payment Act, Public Law 97-177 is applicable under this contract and requires the payment of interest on overdue payments and improperly taken discounts.
	G.6.2.2. The date of the check issued in payment or the date of payment by wire transfer through the Treasury Financial Communication Systems shall be considered to be the date payment is made.
	G.6.2.3. Determinations of interest due will be made in accordance with the provisions of the Prompt Payment Act and Office of Management and Budget Circular A-125.


	G.7. TASK ORDER AND MODIFICATION PROPOSALS – PRICE BREAKDOWN
	G.7.1. The Contractor, in connection with any proposal it makes for a task order or contract modification/change, shall furnish a price breakdown which is itemized as required by the Contracting Officer.   Unless otherwise directed, the breakdown shal...

	G.8. SERVICE CONTRACT ACT – WAGE DETERMINATION
	G.8.1. Section J, Attachment G.1 shows the most current Wage Determination and is applicable to this contract.


	SECTION H. SPECIAL CONTRACT REQUIREMENTS
	H.1. DIRECTIVES, REGULATIONS, AND INSTRUCTIONS (JUL 2013)
	H.1.1. The Contractor, its personnel, subcontractors, their personnel, and representatives shall become acquainted with and fully comply at all times with the Federal Law Enforcement Training Centers (FLETC) Regulations, Directives, and Instructions. ...
	H.1.2. In the event of a conflict between this contract and any FLETC Directive, Regulation or Instruction the contract prevails.

	H.2. OPERATION ON THE FACILITY (JUL 2013)
	H.2.1. Safety
	H.2.1.1. The Contractor shall conduct the operation(s) under this contract in strict conformance with all FLETC safety directives and Federal, State, and local requirements and with all applicable provisions of 29 CFR Part 1910 and 1926 of the Occupat...

	H.2.2. The Contractor shall conform to all safety rules and requirements in effect on the award date of this contract and shall take such additional precautions as the Contracting Officer (CO) may reasonably require for safety and accident prevention ...
	H.2.2.1. The Contractor shall make contract personnel available for Government furnished safety and occupational training for an estimate of two (2) hours to four (4) hours annually per individual. Government furnished training may include Quality, Sa...

	H.2.3. Accident Reports
	H.2.3.1. Within 24-hours of occurrence, the Contractor shall prepare a report of all job-related accidents and injuries occurring on FLETC property. The Contractor shall deliver the report to the Contracting Officer Representative (COR). The Contracto...

	H.2.4. Occupational Hazards
	H.2.4.1. The Contractor shall comply with all elements of OSHA Safety and Health Standards and FLETC Safety and Health Directives.

	H.2.5. Fire Prevention
	H.2.5.1. Contract personnel shall report fires immediately upon detection. The Contractor shall observe all OSHA, FLETC, and National Fire Prevention Association (NFPA) requirements for handling and storage of combustible supplies, materials, waste, a...

	H.2.6. Traffic Regulations
	H.2.6.1. Contractor and subcontractor personnel operating motor vehicles on FLETC shall observe traffic regulations and posted speed limits except as defined elsewhere in this contract. The only exception to posted speed limits is passing jogging form...

	H.2.7. Weapons
	H.2.7.1. Contractor and subcontractor personnel are not permitted to bring privately owned firearms, weapons, or ammunition on the Center. This restriction includes handguns, rifles, shotguns, hunting bow and arrows, etc. All privately owned firearms,...

	H.2.8. Supervision of Contractor Personnel
	H.2.8.1. The Contractor's personnel shall remain under the Contractor's direct supervision at all times. Although the Government will coordinate direction within the scope of the contract, detailed instructions for the Contractor's personnel's perform...


	H.3. MEDICAL TREATMENT
	H.3.1. Only emergency medical care is available in Government facilities to Contractor personnel who suffer on-the-job injury. The Government will NOT perform physical examinations on Contractor personnel except as specified elsewhere in this contract...
	H.3.2. Transfer to other than Government medical treatment facilities shall be affected by the Local Rescue Squad or Security Vehicle as determined necessary by attending medical authorities. The Contractor shall render payment for care at the rates e...

	H.4. SUBCONTRACTING
	H.4.1. The Government reserves the right to approve or disapprove subcontractors for any work required by this contract. The Contractor shall obtain the CO's written approval of all subcontractors and provide copies of approved subcontracts

	H.5. ORDER OF WORK
	H.5.1. The Contractor shall arrange the work so that it will not cause interference with the normal conduct of Government business or with the progress of other Contractors' projects. The Contractor shall submit all work schedules for approval by the ...

	H.6. OTHER CONTRACTS
	H.6.1. The Government may award third party contracts for additional work at or near the site of work under this contract. The Contractor shall fully cooperate with the other contractors and with Government employees and shall carefully adapt scheduli...

	H.7. DISRUPTION OF CONTRACTOR WORK SCHEDULE
	H.7.1. The Contractor shall promptly notify the CO and the COR when it appears that Government activities or personnel or other contractor's projects are hindering the effective execution of its work efforts.

	H.8. RIGHTS OF THE GOVERNMENT TO PERFORM FUNCTIONS WITH ITS OWN PERSONNEL
	H.8.1. The Government reserves the right to perform or supplement performance of contract functions with Government personnel during periods of disaster, war emergencies, police actions, or acts of God. Such performance shall not constitute a breach o...
	H.8.2. The Contractor agrees under such circumstances to permit the Government to use any essential Contractor-furnished property. The Government will equitably compensate the Contractor for use of such property.

	H.9. GOVERNMENT PERFORMANCE OF SERVICES DURING LABOR STRIKES
	H.9.1. Because the services called for under this contract are of critical importance to FLETC, the Government reserves the right to take over or supplement performance of this contract in the event of a labor strike by the Contractor's personnel whic...
	H.9.2. The Contractor will not be entitled to payment for any performance period, in part or in total, during which the Government assumes performance under this clause. This clause does not limit the Government's rights under any other clause of this...

	H.10. CONSERVATION
	H.10.1. Contractor and subcontractor personnel shall actively participate in all energy conservation efforts and programs applicable to work performed under this contract. The Contractor shall instruct its personnel and subcontractors in utilities con...

	H.11. LABOR RELATIONS
	H.11.1. The Contractor shall maintain satisfactory labor relations with its personnel. Representatives of the Contracting Office will not participate in labor relation matters unless disputes develop that interfere with the proper performance of the c...
	H.11.2. The Contractor shall provide the CO with a copy of any collective bargaining agreement applicable to personnel performing on this contract.

	H.12. RESERVED
	H.13. PHOTOGRAPHY
	H.13.1. No photography, of any nature, is allowed while on FLETC without the written authorization of the CO. Submit photography requests to the CO at least two (2) business days prior to anticipated photo session.

	H.14. CONDUCT OF PERSONEL
	H.14.1. The CO may require the Contractor to remove from the job site any individual under this contract for reasons of misconduct, security, suspected or found to be under the influence of alcohol, drugs, or other incapacitating agent. Contractor and...

	H.15. CONTRACTOR VEHICLES
	H.15.1. All Contractor vehicles operated on Government property shall be in operable condition, maintained in good repair, and meet all local, State and Federal safety requirements. Vehicles found to be unsafe or unable to function as designed shall b...
	H.15.2. All Contractor vehicles shall be operated in accordance with FLETC traffic regulations.
	H.15.3. Should a vehicle fail to meet the standards, the Contractor shall be liable of any resultant delays (including jeopardizing their performance report rating on contract schedules).
	H.15.4. The Contractor's name and telephone number shall be conspicuously legible on both sides of all Contractor vehicles and over-the-road equipment.

	H.16. PERMITS
	H.16.1. The Contractor shall without additional expense to the Government obtain all appointments, licenses, and permits required for the prosecution of the work and for compliance with all applicable Federal, State and local laws, regulations, and co...
	H.16.2. The Contractor shall ensure that all Contractor personnel who will be driving a vehicle in support of this contract possess required license, prior to driving that vehicle. This specifically includes personnel operating FLETC Government owned ...

	H.17. ENVIRONMENTAL PROTECTION
	H.17.1. The Contractor shall comply with all applicable environmental protection requirements including all Federal, State and local laws and regulations. All environmental protection matters shall be coordinated with the CO or designated representati...

	H.18. ACCESS TO BUILDINGS
	H.18.1. It shall be the Contractor's responsibility, through the COR, to obtain access to buildings and to arrange for each room/area to be opened and closed as necessary in performance of contract requirements. The Contractor shall be responsible for...

	H.19. KEY CONTROL
	H.19.1. Keys to include keyless entry cards or other similar control devices will be issued to the Contractor as appropriate. The Contractor shall receive, service, and account for all keys issued for use in the performance of this contract. The Contr...
	H.19.2. Neither the Contractor, nor any Contractor personnel, shall duplicate or fabricate any Government key in its custody. Should replacement keys be required, the Contractor shall submit a WRITTEN REQUEST to the COR. The Contractor shall report lo...
	H.19.3. The Contractor shall control access to all Government provided lock combinations to preclude unauthorized entry. The Contractor shall immediately notify the COR when lock combinations have been compromised.
	H.19.4. Should the security of a facility become compromised by the loss of a key by Contractor personnel, the Contractor shall be responsible for replacement cost for rekeying of locks or lock replacements as determined appropriate by the CO. In the ...
	H.19.5. Contractor personnel shall not allow anyone the use of any Government key in their possession. They shall not open locked rooms or areas to permit entrance by persons other than Contractor personnel performing assigned duties. Any room unlocke...

	H.20. DISCLOSURE OF INFORMATION
	H.20.1. Neither the Contractor nor any contract personnel shall disclose, or cause to be disseminated, any information concerning the operations which could result in or increase the likelihood of the possibility of a breach of FLETC (or its partner o...
	H.20.2. No Contractor personnel or representative shall provide any information related to FLETC activities to any element of the media without the CO's prior written permission. This prohibition includes publicity releases, recruitment notices, etc. ...
	H.20.3. Under no circumstances shall the Contractor, or anyone acting on behalf of the Contractor, refer to the equipment or services furnished pursuant to the provisions of this contract in, or in connection with, any news release or commercial adver...
	H.20.4. Should any such reference appear in any news release or commercial advertising issued by or on behalf of the Contractor without such prior consent, the Government shall consider institution of all remedies available under the provisions of thi...
	H.20.5. Deviations from, or violations of, any of the provisions of this paragraph will, in addition to all other criminal and civil remedies provided by law, subject the Contractor to immediate termination for default and the individual(s) involved t...

	H.21. ADVERTISING OF AWARD
	H.21.1. The Contractor shall not refer to awards in commercial advertising in such a manner as to state or imply that the product or service provided is endorsed or preferred by the Federal Government or is considered by the Government to be superior ...

	H.22. DAMAGE REPORTS
	H.22.1. In all instances where Government property or equipment is damaged by Contractor personnel, the Contractor shall submit a full written report of the facts and extent of such to the COR within 24 hours.

	H.23. PROPERTY DAMAGE AND PERSONAL INJURIES
	H.23.1. The Contractor shall assume full responsibility for any and all damages or claims for damage for injury to persons, property, or equipment which results from any service performed under this contract. The Contractor shall repair or replace to ...

	H.24. INDEMNITY AND LIABILITY
	H.24.1. The Contractor shall exercise reasonable care and use the Contractor's best efforts to prevent accidents, injury, or damage to all persons and property in and about the work and to the facility or part(s) thereof upon which work is done.
	H.24.2. The Contractor shall indemnify and hold harmless the Government against any and all liability claims and costs for injury to any property (Government or otherwise) arising from the occupancy, use, service, operation or performance of work in c...
	H.24.3. The Government will in no way be responsible for damages or loss occasioned by fire, theft, and accident or otherwise to the Contractor's stored supplies, materials, equipment, or its personnel's personal belongings.
	H.24.4. The Contractor shall indemnify the Government against any and all liability claims for injuries, or death of any person and for loss or damage to any property occurring in connection with the occupancy, use, service, operation, or performance ...

	H.25. CONTRACTOR LIABILITY FOR ACTS OF GOD
	H.25.1. The Contractor shall not be held responsible for damages incurred as a result of an Act of God, including but not limited to: flood, lightning, hurricane, tornado, earthquake, and unusually severe weather conditions documented by the National ...

	H.26. INSURANCE (JUL 2013)
	H.26.1. The Contractor shall procure and maintain insurance at the Contractor’s expense during the term of the contract and any extensions. Before starting work under this contract, the Contractor shall certify to the CO in writing that the required i...
	H.26.1.1. Comprehensive General Liability: $200,000 per person and $500,000 per accident for bodily injury and $50,000 per occurrence for property damage
	H.26.1.2. Automobile Insurance: $200,000 per person and $500,000 per occurrence for bodily injury and $20,000 per occurrence for property damage
	H.26.1.3. Standard Workers' Compensation and Employer's Liability Insurance in the minimum amount of $100,000.

	H.26.2. The general liability policy shall name "The United States of America, acting by and through the Department of Homeland Security (DHS), Federal Law Enforcement Training Center (FLETC)" as an additional insured with respect to operations perfor...
	H.26.3. The Certificate of Insurance shall provide for a minimum of 30 days written notice to the CO by the insurance company prior to cancellation or material change in policy coverage.

	H.27. HOLIDAYS
	H.27.1. "Federal holidays" to be used to compute labor hours in the solicitation and contract, are: New Year's Day Labor Day Martin Luther King's Birthday Columbus Day President's Day Veteran's Day Memorial Day Thanksgiving Day Independence Day Christ...
	H.27.2. When any holiday falls on a Saturday, the preceding Friday is observed. When any holiday falls on a Sunday, the following Monday is observed. Observance of such days by Government personnel shall not by itself be cause for an additional period...
	H.27.3. Occasionally Federal holidays will be declared normal training days and full Contractor support will be required. Notice of this requirement will be given to the Contractor at least one week in advance.
	H.27.4. The Contractor shall NOT receive premium rates for any special declared holiday for Federal employees (e.g., national day of mourning for death of a former president).

	H.28. HOURS OF OPERATION
	H.28.1. Hours of operation are listed in Section C, paragraph C.1.7.

	H.29. PHYSICAL AND PERSONNEL SECURITY REQUIREMENTS (JUL 2013)
	H.29.1. General Requirements
	H.29.1.1. Contractor and subcontractor personnel in the performance of this contract or any representative of the Contractor entering FLETC shall abide by all FLETC security regulations which may be in effect during the contract period. Any such indiv...
	H.29.1.1.1. If an MBI or NACI investigation is required, Contractor and subcontractor personnel will be required to complete a Standard Form 85 (SF 85), Questionnaire for Non-Sensitive Positions, or SF 85P, Questionnaire for Public Trust Positions. An...
	H.29.1.1.2. For a cleared contract, the security background check will be conducted on the Contractor (facility) and Contractor and subcontractor personnel by the Defense Industrial Security Clearance Office (DISCO).

	H.29.1.2. FLETC reserves the right and prerogative to deny and/or restrict facility and information access of any Contractor or subcontractor personnel whose actions are in conflict with the standards of conduct, 5 CFR 2635. In accordance with the mos...
	H.29.1.2.1. Any felony conviction within the last six years;
	H.29.1.2.2. Any misdemeanor conviction of a serious nature within the last three years;
	H.29.1.2.3. Multiple misdemeanor convictions within the last six years;
	H.29.1.2.4. An active "habitual offender" classification for any violation of the law;
	H.29.1.2.5. Any conviction for drug usage trafficking or involvement in the last two years;
	H.29.1.2.6. Violence against Law Enforcement Officers (LEO);
	H.29.1.2.7. Disdain of legal authority;
	H.29.1.2.8. Violations of moral turpitude (e.g., child brutality, child molestation, rape, wrongful death of another, etc.);
	H.29.1.2.9. Other crimes of violence;
	H.29.1.2.10. An active arrest warrant for any of the aforementioned crimes, and/or;
	H.29.1.2.11. Past incidents that would reflect badly on FLETC in the eyes of the public or that would otherwise pose a threat to the safety and security of FLETC personnel or property.

	H.29.1.3. The Contractor shall report to the CSO any adverse information coming to their attention concerning Contractor and subcontractor personnel during the course of the contract. The report shall include the individual's name and social security ...
	H.29.1.4. Costs, delays and other hardships that result from Contractor or subcontractor personnel being denied access to FLETC shall be borne entirely by the Contractor. Denial of access for Contractor or subcontractor personnel to FLETC by the CSO s...

	H.29.2. Access to FLETC Facilities by Contractor Personnel
	H.29.2.1. Determination of Contractor and subcontractor personnel's physical security access requirements must be coordinated with the CO or COR. Contractor and subcontractor personnel are subject to specific access requirements as defined herein.
	H.29.2.2. Contractor. The Contractor shall manage the submission of personnel requests for background investigations, and shall conduct their own pre-screening to ensure not only that the application is complete, but also to pre-screen for suitability...
	H.29.2.2.1. Public record criminal checks
	H.29.2.2.2. Past Employment History
	H.29.2.2.3. Education
	H.29.2.2.4. Bankruptcies, Liens, Judgments
	H.29.2.2.5. Verify Social Security Number (SSN), Date of Birth (DOB), and Residence
	H.29.2.2.6. E-Verify name check (foreign born)
	H.29.2.2.7. Google Query
	H.29.2.2.8. Social Network Query

	H.29.2.3. Suitability for Contractor Personnel to Perform on FLETC. Suitability factors are identified in the most current version of DHS Instruction Handbook 121-01-007, Suitability and Security Program. The Contractor shall:
	H.29.2.3.1. Furnish to prospective Contractor and subcontractor personnel under this contract the necessary forms to be completed to request access to FLETC (Form I-9, OF 306, and FTC-SEM-17).
	H.29.2.3.2. Review the completed forms for completeness and accuracy and submit completed forms to the CO or COR for processing.
	H.29.2.3.3. Ensure that personnel have been checked through E-Verify.
	H.29.2.3.3.1. E-Verify informational brochure on how to create an account: http://www.uscis.gov/USCIS/Verification/E-Verify/Publications/Guides/guide-enrollment.pdf
	H.29.2.3.3.2. E-Verify login at: https://e-verify.uscis.gov/emp/vislogin.aspx
	H.29.2.3.3.3. Ensure that proposed Contractor and subcontractor personnel meet the standards as outlined in the preceding paragraphs.
	H.29.2.3.3.4. Ensure that personnel who are moderate risk and require an MBI do not exceed the DHS bad debt limit of $7,500.00.

	H.29.2.3.4. Cleared Contractors. Contractor and subcontractor personnel that are to perform on FLETC in a national security position as identified by FLETC CSO must be cleared personnel who have received their clearance from the DISCO. Both the Contra...

	H.29.2.4. Contractor Personnel Access For More Than Six Months. All Contractor and subcontractor personnel who are not temporary or intermittent and who work at FLETC on a regular basis for more than six (6) months will be required to complete an SF 8...
	H.29.2.4.1. The Security and Emergency Management Division (SEM) / Personnel Security Program (SEM/PER) will initiate Contractor and subcontractor personnel into the e-QIP system using information provided on the FTC-SEM-17.
	H.29.2.4.2. Contractor and subcontractor personnel will then receive an e-mail message that provides information on accessing the OPM website and completing the electronic questionnaire.
	H.29.2.4.3. In order for Contractor and subcontractor personnel to begin work, the SF 85/85P must be completed and electronically released to SEM/PER. SEM/PER will then release the SF 85/85P to the OPM for the background investigation.
	H.29.2.4.4. For positions identified by the CSO or FLETC Information System Security Manager (ISSM) as low, moderate, or high risk for suitability for employment, the Contractor shall:
	H.29.2.4.4.1. Provide to the CO a Form I-9, OF 306, and Badge Application FTC-SEM-17 for all identified Contractor and subcontractor personnel. All forms must be completed in their entirety. For U.S. Citizens, the Contractor must submit the required f...
	H.29.2.4.4.2. Upon notification from FLETC Security staff, Contractor and subcontractor personnel will be required to appear in person before an authorized FLETC representative for the purpose of verifying the individual's identity in accordance with ...
	A picture identification card issued by either a governmental entity of one of the several States or the United States Federal government, and;
	One other form of identification specified on Form I-9. Upon verifying the Contractor and subcontractor personnel's identity, Contractor and subcontractor personnel shall provide fingerprints and a photograph.
	Following a favorably adjudicated background investigation, FLETC may issue a Personal Identity Verification (PIV) Card to Contractor and subcontractor personnel that will enable appropriate access to the facility and IT systems. Such access will onl...
	At the discretion of the CSO and following the receipt of favorable National Agency Check (NAC), FLETC may elect to approve temporary access to the facility for Contractor and subcontractor personnel while the rest of the suitability investigation is...



	H.29.2.5. Contractor Personnel Less Than Six Months, More Than Five Days. Contractor and subcontractor personnel who will require access to FLETC for more than five (5) days, but less than six (6) months, the Contractor shall provide a completed OF 30...
	H.29.2.5.1. FLETC shall conduct background checks for access using the information provided in Sections A and B of FTC-SEM-17.
	H.29.2.5.1.1. Upon notification from FLETC Security staff, Contractor and subcontractor personnel will be required to appear in person before an authorized FLETC representative for the purpose of verifying the individual's identity. Verification of th...
	A picture identification card issued by either a governmental entity of one of the several States or the United States Federal government, and;
	One other form of identification specified on Form I-9. Upon verifying the Contractor and subcontractor personnel's identity, Contractor and subcontractor personnel shall provide fingerprints and a photograph.
	Once the results of the fingerprints are received by the SEM/PER are successfully adjudicated, the Contractor will be allowed to begin work.



	H.29.2.6. Contractor Personnel for Five Days or Less. For Contractor and subcontractor personnel who will require access to FLETC for up to five (5) days, the Contractor shall request temporary or intermittent access utilizing FTC-SEM-17. Such access ...
	H.29.2.7. Employment and Prime Contractor Requirements for Non-U.S. Citizens. The Contractor will adhere to the following requirements when attempting to employ Non-U.S. Citizens on FLETC.
	H.29.2.7.1. Employment requests for Foreign Nationals (FN) must be submitted to the SEM with full and complete documentation in the below identified time frame(s). Requests must be made on FTC-SEM-17, which can be obtained from FLETC Registration Buil...
	H.29.2.7.1.1. NOTE: All FNs seeking to perform at FLETC MUST present valid identification documents (i.e., Resident Alien card, Permanent Resident card, Passport, Visa, Employment Authorization Card, etc.) at the Registration Building/Visitor Center. ...

	H.29.2.7.2. For FNs who are Lawful Permanent Residents (LPRs) of the United States, requests must be submitted to the SEM no less than 10 business days in advance of the first day of access. A copy of the FN's LPR card must be attached.
	H.29.2.7.3. Requests for permission to work for FNs who are not LPRs, must be submitted to SEM no less than 30 business days in advance of the first day of access. A copy of the FN¿s passport (and visa, if applicable) must be attached.
	H.29.2.7.4. The Contractor must notify the responsible CO as to whether they will employ any Non-U.S. Citizen Contractor or subcontractor personnel that fall into positions/areas with possible access to SBU information. SBU information includes but is...
	H.29.2.7.4.1. Confirm in writing that the FN Contractor and subcontractor personnel has been an LPR of the U.S. for two (2) years or more or if non-LPR the Contractor must confirm in writing that FN personnel have a valid Employment Authorization Docu...
	H.29.2.7.4.2. Confirm in writing that the Contractor believes that the FN Contractor and subcontractor personnel are not a threat to the U.S. and would properly protect and/or handle the SBU information they will be required to work with or near.
	H.29.2.7.4.3. Confirm in writing that the FN Contractor and subcontractor personnel have indicated that they are willing to submit to the OPM-conducted MBI and have agreed to complete the SF 85P, Form I-9, submit a set of fingerprints; and provide any...
	H.29.2.7.4.4. The cost of the investigation and adjudication shall be responsibility of the FN Contractor and subcontractor personnel or the Contractor.
	H.29.2.7.4.5. FN Contractor and subcontractor personnel who are temporary/intermittent and who have work-related, or may have inadvertent, access to SBU information are required to have a successfully adjudicated MBI prior to beginning work.
	H.29.2.7.4.6. Access for those FN/LPR Contractor and subcontractor personnel in these kinds of positions that are not included in the Contractor's request document will be immediately rescinded.
	H.29.2.7.4.7. When a FN/LPR contract position applicant is being sponsored by a FLETC Partner Organization (PO) for a position with access to SBU information, the PO must conduct the required background investigations and the PO sponsor must indicate ...



	H.29.3. Identification Badges and Vehicle Passes
	H.29.3.1. All individuals working on or requesting access to FLETC must obtain authorization to enter FLETC through the issuance of an appropriate FLETC identification badge or PIV card. FLETC badge/card or PIV card are required to be worn visibly on ...
	H.29.3.2. Vehicle passes are issued by FLETC to those who need to operate and or park vehicles on FLETC property. Vehicle passes will only be issued to Contractor and subcontractor personnel for vehicles maintained in a safe operating condition. Those...
	H.29.3.3. A $15.00 replacement charge will be assessed against the Contractor for each FLETC badge/card or pass that must be replaced for other than excessive wear, name change, or other reason approved by the SEM. The replacement charge for a PIV car...
	H.29.3.4. If Contractor and subcontractor personnel resign, are terminated, or denied access to FLETC, voluntarily or otherwise, prior to contract completion, the bearer of FLETC identification badge or PIV card and vehicle pass shall immediately surr...

	H.29.4. Completion of the Contract
	H.29.4.1. The Contractor shall be responsible for returning to the SEM all identification badges and vehicle passes issued under the contract no later than 15 days after the final acceptance of the work by FLETC. Final contract payment shall not be au...
	H.29.4.2. Before final payment is made, the CO in conjunction with the SEM may review the number of badge applications submitted under this contract. If the number of Contractor and subcontractor personnel denied access to FLETC because of the results...

	H.29.5. Review of Access and Suitability Determinations
	H.29.5.1. Access Determinations. Access to classified national security information and the receipt of a security clearance will be in accordance with Executive Order (EO) 13526, as well as all applicable Department of Homeland Security Directives and...
	H.29.5.2. Suitability Determinations. When adverse information is developed in the course of a suitability investigation, the scope of the inquiry will normally be expanded to the extent necessary to obtain such additional information as may be requir...


	H.30. SECURITY TRAINING
	H.30.1. General. All Contractor personnel (including subcontractors or any representative of the Contractor) entering the Federal Law Enforcement Training Center (FLETC) shall be provided Security training prior to performing on FLETC. Training materi...
	H.30.2. Training. Security training shall be provided by the Contractor, at least annually, for Contractor and subcontractor personnel, and applicable representatives requiring access to FLETC. The training shall consist of the viewing of a Government...
	H.30.2.1. All Contractor and subcontractor personnel requiring access to FLETC shall review the Government- provided material from the COR or CO. Contractor supervisory personnel will ensure that the Exhibit is available for review by any contractor e...
	H.30.2.1.1. Contractor and subcontractor personnel requiring access to FLETC for a period of six (6) months or more shall also view the Government-provided Security Orientation for Contractors Video at the required reporting timeframes specified below.
	H.30.2.1.2. Contractor and subcontractor personnel requiring access for less than six (6) months shall review the Government-provided material provided by the COR or CO.
	H.30.2.1.3. Reporting. The Contractor shall deliver to the CO a Security Training List within the first 30 days of performance, and semi-annually on the first day of October and April. The Security Training List shall be provided in Microsoft Excel fo...

	H.30.2.2. Certification. The Contractor shall certify information submitted on the Security Training List is accurate. The Contractor shall designate an authorized representative for certification purposes


	H.31. ACCESS TO UNCLASSIFIED FACILITIES, INFORMATION TECHNOLOGY RESOURCES, AND SENSITIVE INFORMATION REQUIREMENT (JUL 2013)
	H.31.1. The assurance of the security of unclassified facilities, IT resources, and sensitive information during the acquisition process and contract performance are essential to the DHS mission. DHS Directive 11042.1, Safeguarding Sensitive But Uncla...
	H.31.2. The Government will provide the Contractor with access to existing system.
	H.31.3. Sensitive Information, means any information, the loss, misuse, disclosure, or unauthorized access to or modification of which could adversely affect the national or homeland security interest, or the conduct of Federal programs, or the privac...
	H.31.3.1. Protected Critical Infrastructure Information (PCII) as set out in the Critical Infrastructure Information Act of 2002 (Title II, Subtitle B, of the Homeland Security Act, Public Law 107-296, 196 Stat. 2135), as amended, the implementing reg...
	H.31.3.2. Sensitive Security Information (SSI), as defined in Title 49, Code of Federal Regulations, Part 1520, as amended, "Policies and Procedures of Safeguarding and Control of SSI," as amended, and any supplementary guidance officially communicate...
	H.31.3.3. Information designated as FOUO, which is unclassified information of a sensitive nature and the unauthorized disclosure of which could adversely impact a person's privacy or welfare, the conduct of Federal programs, or other programs or oper...
	H.31.3.4. NOTE: By Fiscal Year 2014, the designation "Controlled Unclassified Information" (CUI) will replace FOUO and other sensitive but unclassified markings. As mandatory implementation time comes closer, the Contractor may find more documents, ma...
	H.31.3.5. Any information that is designated "sensitive" or subject to other controls, safeguards or protections in accordance with subsequently adopted homeland security information handling procedures.
	H.31.3.6. "Information Technology Resources" include, but are not limited to, computer equipment, networking equipment, telecommunications equipment, cabling, network drives, computer drives, network software, computer software, software programs, int...

	H.31.4. Contractor and subcontractor personnel working on this contract must complete such forms as may be necessary for security or other reasons, including the conduct of background investigations to determine suitability. Completed forms shall be s...
	H.31.5. The CO may require the Contractor to prohibit individuals from working on the contract if the government deems their initial or continued employment contrary to the public interest for any reason, including, but not limited to, carelessness, i...
	H.31.6. Work under this contract may involve access to sensitive information. Therefore, the Contractor shall not disclose, orally or in writing, any sensitive information to any person unless authorized in writing by the CO. For Contractor and subcon...
	H.31.7. The Contractor shall include the substance of this clause in all subcontracts at any tier where the subcontractor may have access to Government facilities, sensitive information, or resources.
	H.31.8. Before receiving access to IT resources under this contract the individual must receive a security briefing, which the COR will arrange, and complete the Contractor's verification of Security Training.

	H.32. OPERATIONS SECURITY (OPSEC) REQUIREMENTS (JUL 2013)
	H.32.1. FLETC OPSEC Program (SEM/OPS) acts to secure against the inadvertent release or unauthorized disclosure of such information outside established control procedures. Specific, unclassified facts about FLETC's mission, intentions, capabilities, o...
	H.32.1.1. FLETC must determine if there is critical information associated with the contract or activities involved in the contract that warrants the inclusion of OPSEC requirements. Consideration shall be given to the type of work being performed and...
	H.32.1.1.1. Indications of when and where activities will occur (such as tests) which can possibly be targeted and present collection opportunities by foreign intelligence.
	H.32.1.1.2. The duration of a contract and indications of results (such as in ads, status reports and brochures).
	H.32.1.1.3. The existence of a contract, services involved and what is being developed in U.S. press releases, stock prospective, etc.
	H.32.1.1.4. Pictures indicating classified design features or approaches.
	H.32.1.1.5. The lettering of contracts and identity of subcontractors.
	H.32.1.1.6. Maps, Aerial Photographs, Floor Plans of the project.
	H.32.1.1.7. Photographs including facial images.
	H.32.1.1.8. Official and Personal websites (including social networking sites) revealing details of the project.
	H.32.1.1.9. Contract specifications detailing how project and contractor personnel are handling/protecting SBU information.

	H.32.1.2. To ensure uniformity in the way OPSEC requirements are presented to industry, the following guidance shall be followed:
	H.32.1.2.1. Guidance will be appended to basic solicitations or contracts and labeled "OPSEC Requirements."
	H.32.1.2.2. OPSEC guidance will include Critical Information pertinent to contractual activities and essential secrecy to be maintained and statement of harm if adversaries derive accurate estimates.

	H.32.1.3. If OPSEC requirements are necessary, an OPSEC review shall be conducted of the statement of work (SOW) for contracts prior to the time the CO releases the SOW to contract offerors/bidders. The SOW is a publicly released document that can rev...
	H.32.1.4. FLETC and PO COs, CORs, and contractor managers are responsible for ensuring that their respective Contractors are aware of this policy and adhere to these requirements. This includes responding to Contractor inquiries on what photography is...
	H.32.1.5. Contractor and subcontractor personnel may be required to participate in formal OPSEC classroom and/or computer based training (CBT) and briefings, as required.
	H.32.1.6. Contractor and subcontractor personnel use of personal still and video photography (including cell phone cameras) is prohibited.
	H.32.1.7. Contractor and subcontractor personnel use of still and video photography is limited to ONLY those authorized activities on FLETC facilities that have been approved by the applicable FLETC Training Directorate and/or PO Academy, are part of ...
	H.32.1.8. Photographing of ANY training activity must be approved in writing by the applicable FLETC Training Directorate and/or PO Academy.
	H.32.1.8.1. Contractor and subcontractor personnel to whom access to FLETC-related SBU and critical information is granted will:
	H.32.1.8.2. Be aware of and comply with FLETC safeguarding requirements for OPSEC, as applicable.
	H.32.1.8.3. Be aware that not protecting DHS and FLETC critical information may result in administrative or disciplinary action.
	H.32.1.8.4. Participate in formal OPSEC classroom and/or CBT and briefings, as required.
	H.32.1.8.5. The Contractor will coordinate with Project Coordinators, e.g., FMD, and SEM/OPS the conduct of OPSEC reviews, assessments, and evaluations of FLETC contractor products designated for external distribution or publication to include televis...
	H.32.1.8.5.1. As applicable, the Contractor will ensure that all subordinate Contractor and subcontractor personnel will participate with these reviews, surveys, assessments, development of countermeasures, etc., for their respective organization.
	H.32.1.8.5.2. The Contractor will ensure documentation of individual Contractor and subcontractor personnel attendance at OPSEC briefings and training occurs by following established training documentation procedures, as applicable. Submit all applica...




	H.33. INFORMATION TECHNOLOGY AND DATA SECURITY REQUIREMENTS (JUL 2013)
	H.33.1. General Requirements:
	H.33.1.1. All Contractor and subcontractor personnel in the performance of this contract requiring access to FLETC information technology (IT) systems or sensitive data shall abide by all FLETC IT security regulations which may be in effect during the...
	H.33.1.2. Determination of Contractor and subcontractor personnel IT access needs must be coordinated with the COR. IT system and data suitability background investigation requirements may be greater than those requirements for physical security acces...
	H.33.1.3. The required suitability background investigation forms will be provided upon contract award. All forms must be completed in their entirety by all Contractor and subcontractor personnel subject to the requirement. If the background investiga...

	H.33.2. Contract Completion:
	H.33.2.1. The Contractor shall be responsible for ensuring FLETC Chief Information Officer (CIO) Directorate is notified of all Contractor and subcontractor personnel released from this contract support at the time of release, voluntarily or otherwise...

	H.33.3. Information Technology Security Training
	H.33.3.1. All Contractor and subcontractor personnel entering FLETC shall be provided IT Security training prior to accessing an information system, its information, and resources. Training material will be provided by the Government. 5 CFR part 930, ...
	H.33.3.2. IT Security Awareness training shall be provided by the Contractor for Contractor and subcontractor personnel requiring access to FLETC IT systems and resources. The Contractor shall use training prescribed by the Chief Information Security ...
	H.33.3.3. The Contractor shall deliver to the CO an IT Security training report within the first 30 days of performance. The report shall be provided in Microsoft Excel format. The report shall contain the Company Name, Employee Name, Date, and Date o...
	H.33.3.4. The Contractor shall verify information submitted on the report is accurate.
	H.33.3.5. In addition to IT Security Awareness training, the Contractor shall provide Contractor and subcontractor personnel performing significant IT security responsibilities under this contract with specific role-based training prescribed in Append...

	H.33.4. IT Access
	H.33.4.1. The Contractor shall sign the prescribed Rules of Behavior before access to FLETC IT systems will be granted. The Contractor consents to monitoring for compliance and other lawful purposes while using a FLETC-issued account.

	H.33.5. Contractor IT Security Plan
	H.33.5.1. The Contractor shall provide, implement and maintain an IT Security Plan. The plan shall be delivered to the CO in accordance with HSAR 3052.204-70, Security Requirements for Unclassified Information Technology Resources for Government appro...

	H.33.6. Interconnection Security Agreements
	H.33.6.1. Interconnections between FLETC and non-FLETC IT systems shall be established only through controlled interfaces and via approved service providers. The controlled interfaces shall be accredited at the highest security level of information on...

	H.33.7. Information Security Standards Applicable to this Contract
	H.33.7.1. DHS Sensitive Systems Policy Directive 4300A, version 9.0.2, March 2012, or subsequent publication.


	H.34. PHASE-IN/ORIENTATION PERIOD (JUL 2013)
	H.34.1. The Contractor shall become acquainted with all available information regarding difficulties which may be encountered and the conditions under which the work of this contract must be accomplished. The Contractor will NOT be relieved from assum...
	H.34.2. The Contractor shall begin phase-in only after post award conference and in accordance with the requirements contained in the submitted phase-in plan. The Contractor is expected to be at full performance at the completion of the phase-in period.
	H.34.3. To ensure a smooth transition of work effort from the incumbent, the Contractor shall begin an orientation to:
	H.34.3.1. Become thoroughly familiar with work requirements and work procedures.
	H.34.3.2. Finalize development of necessary work plans and procedures.
	H.34.3.3. Complete personnel requirements (work force) including the hiring of personnel to assure satisfactory performance beginning on the contract start date.
	H.34.3.4. Obtain security clearances, if required.
	H.34.3.5. Complete training requirements and accomplish necessary training of Contractor and subcontractor personnel.
	H.34.3.6. Finalize the development of quality control plans and procedures.
	H.34.3.7. The Contractor is prohibited from soliciting Government personnel for employment.
	H.34.3.8. The Contractor shall negotiate in good faith a plan with the incumbent as described in the below cited clause entitled ¿PHASE-OUT/CONTRACT COMPLETION.

	H.34.4. Immediately after award and prior to performance, the Contractor's representative and the COR shall make an on-site, in-depth review of the total job requirements. The Contractor will be allowed access to the facilities to familiarize supervis...
	H.34.5. The Contractor shall make provisions for all required building, material, and equipment inventories to be conducted during the last 10 business days of the phase-in period. The Contractor shall coordinate these inventories with the COR so thos...

	H.35. ACTIVE SHOOTER TRAINING (DEC 2015)
	H.35.1. General. All Contractor personnel (including subcontractors or any representative of the Contractor) entering the Federal Law Enforcement Training Centers (FLETC) shall be provided Active Shooter Threat training. Training material will be prov...
	H.35.2. Training. Active Shooter Threat training shall be provided by the Contractor, at least annually, for Contractor and subcontractor personnel, and applicable representatives requiring access to FLETC. The training shall consist of viewing the on...
	H.35.2.1. All current contractor and subcontractor personnel requiring access to FLETC shall view the Government-provided material at Section J, Exhibit [Contracting Officer insert Exhibit Number] within thirty (30) days. The DVD will be provided at t...
	H.35.2.2. All new contractor and subcontractor personnel requiring access to FLETC shall be trained within the first thirty (30) days of reporting for duty.

	H.35.3. Reporting. The Contractor shall deliver to the CO an Active Shooter Threat Training List within the first 30 days of performance, and semi-annually on the first day of October and April. The Active Shooter Threat Training List shall be provide...
	H.35.4. Certification. The Contractor shall certify information submitted on the Active Shooter Threat Training List is accurate. The Contractor shall designate an authorized representative for certification purposes.

	H.36. PHASE-OUT/CONTRACT COMPLETION (JUL 2013)
	H.36.1. The Contractor shall provide a phase-out plan to the Contracting Officer for approval 102 days prior to contract completion. The plan shall describe how the contractor shall approach the following issues: orientation and training of follow-on ...
	H.36.2. At a minimum the incumbent contractor Project Manager shall be available to attend the post-award conference to the follow-on contract as a means to aid in transition. Duration of engagement shall be limited to two (2) hour. Incumbent shall be...
	H.36.3. If there is a change in Contractor, the incumbent Contractor shall negotiate in good faith a plan with the follow-on contractor addressing the nature and extent of orientation and training to ensure nominal impact during transition and to comp...
	H.36.4. The Contractor shall schedule all inventories to occur within 15 business days prior to exercise of options or the termination of the contract. The Contractor shall coordinate these inventories with the COR so those appropriate representatives...
	H.36.5. Within five (5) business days after completion of this contract (or as otherwise directed by the CO) the Contractor shall remove all Contractor owned vehicles, equipment, tools, supplies, materials, or other items from FLETC. The Government re...
	H.36.6. Within 21 business days after completion of this contract the Contractor shall return all personnel identification badges. Final contract payment will not be authorized until FLETC has received all identification badges and passes issued under...
	H.36.7. All documents will be maintained in an organized, acceptable working order by the Contractor in the Government provided office. The Technical Library, if required by this contract, shall remain in place, in acceptable working order, at the Con...

	H.37. SALVAGE
	H.37.1. All Government-owned material and equipment which are removed or disconnected, but are not specifically indicated or specified for reuse shall remain the property of the Government if determined by the COR to be of value. Such items shall be d...

	H.38. SAFEGUARDING OF SENSITIVE INFORMATION (MAR 2015)
	H.39. INFORMATION TECHNOLOGY SECURITY & PRIVACY TRAINING (MAR 2015)

	SECTION I. CONTRACT CLAUSES
	I.1. 52.212-4 CONTRACT TERMS AND CONDITIONS—COMMERCIAL ITEMS (JAN 2017)
	I.2. 52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUES OR EXECUTIVE ORDERS—COMMERCIAL ITEMS (JAN 2017)
	I.3. 52.204-21 Basic Safeguarding of Covered Contractor Information Systems (Jun 2016)
	I.4. 52.216-18 Ordering (Oct 1995)
	I.5. 52.216-19 Order Limitations (Oct 1995)
	I.6. 52.216-22 Indefinite Quantity (Oct 1995)
	I.7. 52.216-24 Limitation of Government Liability (Apr 1984)
	I.8. 52.216-25 Contract Definitization (Oct 2010)
	I.9. 52.217-9 Option to Extend the Term of the Contract (Mar 2000)
	I.10. 52.219-12 Special 8(a) Subcontract Conditions (Jan 2017)
	I.11. 52.219-17 Section 8(a) Award (Jan 2017)
	I.12. 52.219-18 Notification of Competition Limited to Eligible 8(a) Participants (Jan 2017)
	I.13. 52.233-2 Service of Protest (Sept 2006)
	I.14. 52.252-2 Clauses Incorporated by Reference (Feb 1998)
	I.14.1. 52.203-17 Contractor Employee Whistleblower Rights and Requirement to Inform Employees of Whistleblower Rights (Apr 2014)
	I.14.2. 52.204-4 Printed or Copied Double-Sided on Postconsumer Fiber Content Paper (May 2011)
	I.14.3. 52.211-11 Liquidated Damages—Supplies, Services, or Research and Development (Sept 2000)
	I.14.4. 52.213-1 Fast Payment Procedure (May 2006)
	I.14.5. 52.215-21 Requirements for Certified Cost or Pricing Data and Data Other Than Certified Cost or Pricing Data—Modifications (Oct 2010)
	I.14.6. 52.216-4 Economic Price Adjustment—Labor and Material (Jan 2017)
	I.14.7. 52.217-8 Option to Extend Services (Nov 1999)
	I.14.8. 52.219-11 Special 8(a) Contract Conditions (Jan 2017)
	I.14.9. 52.223-22 Public Disclosure of Greenhouse Gas Emissions and Reduction Goals-Representation (Dec 2016)
	I.14.10. 52.232-40 Providing Accelerated Payments to Small Business Subcontractors (Dec 2013)
	I.14.11. 52.233-1 Disputes (May 2014)
	I.14.12. 52.233-3 Protest After Award (Aug 1996)
	I.14.13. 52.233-4 Applicable Law for Breach of Contract Claim (Oct 2004)
	I.14.14. 52.237-2 Protection of Government Buildings, Equipment, and Vegetation (Apr 1984)
	I.14.15. 52.237-3 Continuity of Services (Jan 1991)
	I.14.16. 52.243-1 Changes—Fixed-Price (Aug 1987)
	I.14.17. 52.244-5 Competition in Subcontracting (Dec 1996)
	I.14.18. 52.244-6 Subcontracts for Commercial Items (Jan 2017)
	I.14.19. 52.245-1 Government Property (Jan 2017)
	I.14.20. 52.245-9 Use and Charges (Apr 2012)
	I.14.21. 52.249-2 Termination for Convenience of the Government (Fixed Price) (April 2012)
	I.14.22. 52.249-8 Default (Fixed-Price Supply and Service) (April 1984)
	I.14.23. 3052.203-70 Instructions for Contractor Disclosure of Violations (Sep 2012)
	I.14.24. 3052.205-70 Advertisements, Publicizing Awards, and Releases (Sep 2012)
	I.14.25. 3052.223-70 Removal or Disposal of Hazardous Substances—applicable licenses and Permits (Jun 2016)
	I.14.26.

	I.15. 3052.204-71 Contractor Employee Access (Sep 2012)
	I.16. 3052.207-70 Prohibition on Contracts with Corporate Expatriates (Jun 2016)
	I.17. 3052.212-70 Contract Terms and Conditions Applicable to DHS Acquisition of Commercial Items (Sep 2012)
	I.18. 3052.225-70 Requirement for Use of Certain Domestic Commodities (Aug 2009)

	SECTION J. ATTACHMENTS
	SECTION K. Representations, certifications, AND OTHER STATEMENTS OF OFFERORS
	K.1. 52.204-19 Incorporation by Reference of Representations and Certifications (Dec 2014)
	K.2. 52.209-7 Information Regarding Responsibility Matters (Jul 2013)
	K.3. 52.212-3 Offeror Representations and Certifications—Commercial Items (Jan 2017)
	K.4. 52.219-1 Small Business Program Representations (Oct 2014)
	K.5. INCORPORATED BY REFERENCE
	K.5.1. 52.225-25 Prohibition on Contracting with Entities Engaging in Certain Activities or Transactions Relating to Iran—Representation and Certifications (Oct 2015)


	SECTION L. INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS
	L.1. 52.212-1 Instructions to Offerors—Commercial Items (Jan 2017)
	L.2. 52.216-1 Type of Contract (Apr 1984)
	L.3. 52.251-2 Solicitation Provisions Incorporated by Reference (Feb 1998)
	L.3.1. 52.204-7 System for Award Management (Oct 2016)
	L.3.2. 52.204-16 Commercial and Government Entity Code Reporting (Jul 2016)
	L.3.3. 52.204-18 Commercial and Government Entity Code Maintenance (Jul 2016)
	L.3.4. 52.237-1 Site Visit (Apr 1984)

	L.4. Proposal Submission Instructions
	L.4.1. Proposals shall consist of a 20-minute video submission, a written price proposal, and an oral presentation.
	L.4.2. STEP 1, Factor 1 - Video Submission of Experience
	L.4.2.1. Video Submission Instructions
	L.4.2.1.1. The offeror shall submit a video that is no longer than 20 minutes in length/duration utilizing Youtube.com for the Government to access.  Video content that extends beyond 20 minutes will not be considered in the evaluation.  Videos may be...
	L.4.2.1.2. It is the Government’s desire that the video feature at least one (1) individual who will manage the contract performance from company headquarters or the company’s centralized office.  This person should be a current employee at the company.
	L.4.2.1.3. Offerors shall provide sufficient information for the Government to determine its level of confidence in the ability of the Offeror to perform the requirements of the RFP based on an assessment of relevant experience from the contractor.  T...
	L.4.2.1.4. NOTE 1:  The Government does not intend to evaluate the quality of the video submissions.  Unnecessarily elaborate videos beyond that which is sufficient to present a complete and effective response to this solicitation are not desired and ...
	L.4.2.1.5. NOTE 2:  An offeror who includes in its proposal data that it does not want disclosed to the public for any purpose, or used by the Government except for evaluation purposes, shall prepare a text indicating such.  This text may be displayed...


	L.4.3. STEP 2 - Advisory Down-select Notification
	L.4.3.1.1. After the Government completes evaluation of Step 1 – Video Submissions, Offerors will receive an advisory notification.  Offerors who are rated most highly for Factor 1 will be advised to proceed to Oral Presentations.  Offerors who were n...
	L.4.3.1.2. Failure to participate in Step 1 precludes further consideration of an Offeror.  Offeror submissions will not be accepted from Offerors who have not submitted Step 1 – Video Submissions by the due date and time stated in this solicitation.

	L.4.4. STEP 3 – Oral Presentation Attendance Request, Price Proposal, and Past Performance
	L.4.4.1. Within three (3) days of the Government’s issuance of the Advisory Notice, Contractors wishing to participate in Oral Presentations shall provide the following to the Contracting Officer via email at Sandra.Schmidt@fletc.dhs.gov:
	L.4.4.1.1. The names of the people who will attend the presentation, their current employers, their intended roles on the contract, whether they are proposed as key personnel, and a completed form FTC-OSPR-17Z.  An offering contractor will be invited ...
	L.4.4.1.2. An Adobe PDF document of the Offeror’s Representations and Certifications (Section K clauses filled in).

	L.4.4.2. Upon the timely submission of the items above, the Contracting Officer will provide the following:
	L.4.4.2.1. A due date for Price Proposal and Past Performance reference list:  this due date will be approximately two (2) weeks from the issuance of the Advisory Notice.
	L.4.4.2.2. An assigned date and time of Oral Presentations: this date will be approximately three (3) weeks from the issuance of the Advisory Notice. The presentations will be held at FLETC Cheltenham which is located at 4000 Commo Road, Cheltenham, M...

	L.4.4.3. Price Proposal Instructions:
	L.4.4.3.1. The price proposal shall consist of two (2) documents:  One (1) Excel .xlsx file and one (1) Adobe PDF document.
	L.4.4.3.1.1. The Excel .xlsx format document shall include a detailed pricing narrative and breakdown showing, at a minimum, the labor rates, hours, material costs, all overhead rates, and how these costs add up to the proposed price for each CLIN.  T...
	L.4.4.3.1.2. The Adobe PDF document shall contain the following:  1) A signed SF-1449, 2) Signed SF-30 forms for all RFP amendments issued, 3) audited company financial statements for the last three annual reporting periods, 4) a detailed discussion w...
	If audited company financial statements are not available, the Chief Financial Officer shall provide a formal statement attesting to the accuracy of the financial information provided.  When discussing sufficient resources, include a description of th...
	L.4.4.3.1.3. Work completed under this contract is subject to the McNamara-O’Hara Service Contract Act.  The applicable Wage Determination is Number 2015-4281, Revision 7, dated 07/25/2017, and can be found in Section J.


	L.4.4.4. Past Performance Instructions:
	L.4.4.4.1. The Past Performance document shall consist of one (1) Adobe PDF document and be no more than two (2) pages in length.
	L.4.4.4.1.1. No more than four (4) past performance references shall be submitted.
	L.4.4.4.1.2. At a minimum, each reference shall include a contract number, dollar amount, period of performance, customer, location, and a current phone number and email for the current point-of-contact.  It is the responsibility of the offeror to ens...



	L.4.5. STEP 4 –Oral Presentation Instructions
	L.4.5.1.1. Oral Presentation
	L.4.5.1.1.1. The presentations will be held at FLETC Cheltenham which is located at 4000 Commo Road, Cheltenham, Maryland.  The order in which offers are scheduled will be randomly selected by the Government and all portions of the presentations will ...
	L.4.5.1.1.2. The offering contractor’s attendees at the oral presentation may include up to three (3) persons.  The Government desires at least two (2) of these individuals to be current employees of the prime contractor.  The Government desires at le...
	L.4.5.1.1.3. For the one-hour caucus prior to the oral presentation, the Government will provide contractors with a private room, letter-size paper, and writing materials.  The contractor shall not bring any computers, tablets, or smart phones into th...
	L.4.5.1.1.4. For the Oral Presentation, the Government will provide a white board easel and at least one (1) white board marker.  Offering contractors can expect the presentation to be conducted in a conference room with a table of sufficient size to ...

	L.4.5.1.2. The Government intends for the oral presentation to proceed as follows—
	L.4.5.1.2.1. FIRST HOUR.  The Contracting Officer will share a standard set of technical questions to the offering contractor involving issues the offering contractor should reasonably expect on this contract.  The Government evaluator will leave the ...
	L.4.5.1.2.2. SECOND HOUR.  The offering contractor will share its answers and problem resolution with the Government evaluators.  It will also provide its prepared presentation to address its technical approach, key personnel qualifications, and Past ...
	L.4.5.1.2.3. THIRD HOUR.  The Government will caucus for up to a half-hour to identify any clarification it may require to understand the presentation.  The remainder of the hour will be for the Government to ask any clarification questions of the off...



	L.5. Discussions
	L.6. Questions
	L.6.1. Questions are due via email to the Contracting Officer by 9:00am EST on Wednesday, October 4, 2017; Sandra.Schmidt@fletc.dhs.gov.


	SECTION M. EVALUATION FACTORS FOR AWARD
	M.1. 52.212-2 Evaluation—Commercial Items (Oct 2014)
	M.2. Basis of Award
	M.2.1. Basis upon which selection will be made: Factor 1:  Video Submission of Experience Factor 2:  Oral Presentation Factor 3:  Price
	M.2.1.1. Best Value – Tradeoff analysis will be used to make an award decision.  Factor 1 is more important than Factor 2.  When combined, Factors 1 and 2 are more important than price.

	M.2.2. Factor 1:  Video Submission of Experience
	M.2.2.1. The Government will assess its level of confidence that the contractor will successfully perform the requirements based on their EXPERIENCE, considering matters such as—
	M.2.2.1.1. The relevancy of the experience as it relates to the requirements in the RFP.
	M.2.2.1.2. Occupational Safety and Health Management:  Managing an employee safety and health management program for individuals who are working with and are exposed to hazardous materials; managing a workplace safety program as it relates to general ...
	M.2.2.1.3. Environmental Services:  Complying with required hazardous material control and management requirements; properly performing hazardous substance spill response; properly performing potable water system operations; properly performing storm ...
	M.2.2.1.4. Warehouse Management:  successfully account for, track, manage, distribute, and move materials, mail, recycling, furniture, shipping/receiving.
	M.2.2.1.5. Grounds:  Providing equipment and labor to successfully perform all grass mowing, landscaping, sidewalk clearing, snow/ice removal, fence repair, and retention pond management.
	M.2.2.1.6. Pest Control:  Providing pest management for both interior and exterior areas; using the appropriate pesticides in accordance with referenced standards; providing appropriate certified personnel to perform the work.
	M.2.2.1.7. Firearms Facility Maintenance and Cleaning:  Independently maintaining and cleaning an indoor firearms range for a minimum of seven (7) ranges and surrounding areas in accordance with appropriate property management, environmental, and safe...
	M.2.2.1.8. Weapons Management:  Securing, distributing, and accounting for firearms and ammunition.
	M.2.2.1.9. Educational Aides:  Providing training assistance in the form of classroom set-up assistance, exam grading, student record maintenance, and document generation.

	M.2.2.2. The Government will also evaluate its confidence in the offeror’s ability based on whether or not the video is within the appropriate time limit and if the Government’s desire that the video to feature at least one (1) individual who will man...
	M.2.2.3. The Government expects only Experience to be addressed during the Video Submission.  Should the Offeror provide information for other technical factors during the Video Submission, the Government will assume the offeror does not understand th...

	M.2.3. Oral Presentation
	M.2.3.1.1. The Government will assess its level of confidence that the offering contractor will successfully perform all requirements in regards to the technical approach, management approach, and key personnel qualifications.  Past Performance will a...
	M.2.3.1.1.1. Technical approach to complying with all safety and environmental requirements; Weapon/Ammunition Inventory and Security; Equipment Issue/Recovery; Maintenance of the Heating, Ventilation, Air Conditioning, Refrigeration, air Filtration S...
	M.2.3.1.1.2. Qualifications of Key Personnel.
	M.2.3.1.1.3. The skillset, quantity, and management of proposed labor force.
	M.2.3.1.1.4. The answers provided to the five (5) questions provided immediately prior to the oral presentation.
	M.2.3.1.1.5. The answers provided to the five (5) situational questions asked during the oral presentation.
	M.2.3.1.1.6. Relevancy, currency, size, scope, and performance feedback from points-of-contact listed for the past performance references and any other past performance information obtained by other sources available to the government.  Offering contr...
	M.2.3.1.1.7. There are no more than three (3) presenters with at least two (2) of the presenters being current employees and at least one (1) person being proposed to fill a key personnel position.


	M.2.4. Price
	M.2.4.1. The Government will evaluate the proposed prices for price reasonableness and price realism.  The prices being evaluated include the base period, all options, and the unit prices for Indefinite Delivery Indefinite Quantity (IDIQ) CLINs.  The ...


	M.3. Rating System
	M.3.1. The table below shows the ratings the Government will assign in its evaluation of offers when evaluating Factors 1 and 2.  A combined confidence rating will also be assessed for each proposal.
	M.3.2. The Government intends to rank the proposals based on the tradeoff analysis.

	M.4. Incorporation of Aspects of Offer into the Contract
	M.4.1. One or more aspects of an offering contractor’s offer may be incorporated into the award resulting from this solicitation.





